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                                       HOTEL CORPORATION OF INDIA LTD.

                                         Chefair Flight Catering, IGI Airport

                                               New Delhi-110 037.

Tender No. DEL/09/2022                Dated: 31.03.2022           Due Date: 27.04.2022

Sub: Supply, installation, testing & commissioning of the one flight type dishwashing machine for CFCD & 02 Nos. Under Counter dishwashing machine for both Lounges.
Sealed / closed  Tenders are invited by Hotel Corporation of India Limited, herein referred as ‘HCIL’ , a wholly owned subsidiary of “Air India Ltd ” in two bid system from reputed Service providers for Supply, installation, testing & commissioning of the one flight type dishwashing machine for CFCD & 02 Nos. Under Counter dishwashing machine for both Lounges at Centaur Hotel , IGI Airport, New Delhi. Prospective bidders should quote their best /lowest rates as applicable to Public Sector Cos., Govt. Depts., or institutions of repute. Offers should be submitted as per following tender documents:  
1.        Details of Tender documents:
	S.N.
	Particulars
	Annexure

	1.1
	Technical section/General terms & conditions/ Scope of work
	I

	1.2
	Certificate for unconditional acceptance of Terms &
Conditions of the tender.
	II

	1.3
	Technical Bid Form- Part A.
	III

	1.4
	Price Bid Form Part B
	IV


2.0      Important dates:

2.1 
Last date / time of submission of tender : 27.04.2022 at 1500 hrs. 

2.2 
Date/time of opening of technical bid : 27.04.2022 at 1530 hrs. 

3.0
METHOD OF SUBMISSION OF QUOTATIONS IN TWO BID SYSTEM

4.1  
ENVELOPE ONE - “Technical Bid - Part A”

 a)      Envelope one shall contain duly filled Technical bid Form, EMD, and required self-attested documents as per check list .The envelope should be super scribed with Envelope one  – “Technical Bid- Part A” for “Tender No. DEL/09/2022, dated: 31.03.2022, Due Date 27.04.2022. Name of the Tenderer /Co.  and address to be written at the bottom of envelope for identification purpose.

b)  
EMD of Rs.14,000/-. Should be in the form of original Demand Draft / Pay Order or by Cash receipt (Cash deposited to HCIL before submission of tender). 

c)       EMD paid by way of Cheque or in any other form or with lesser amount shall not be acceptable and such Tenders shall be out rightly rejected.

Submission of EMD after opening of the Technical bids is not permitted.  

4.2     ENVELOPE TWO :  “Price Bid Form – Part B” : 

a)  
Envelope two shall contain duly filled price bid as per format “Price Bid – Part B” (Annexure IV) given in the Tender. The envelope to be super scribed with Envelope two - “Price Bid – Part B” , Tender No. DEL/09/2022, dated : 31.03.2022 Name of the tenderer / Co.  and Address to be written at the bottom of envelope for identification purpose.
b)  
The Price Bid must be signed by the authorized signatory of the Co and be stamped with Co. Seal. 

4.3 
ENVELOPE THREE (MASTER ENVELOPE) : The above two sealed / closed envelopes (Envelope One and Envelope Two) must be put in the “Third / Master Envelope” which should be super scribed with “Quotation for Tender No. DEL/09/2022, dated: 31.03.2022 Due Date: 27.04.2022 Name of the  tenderer / Co.  and Address to be written at the bottom of envelope for identification purpose. The tenders should be submitted at the following address on or before 1500 hrs. of 27.04.2022.
Dy. Manager,                  

Corporate Purchase Section,

Hotel Corporation of India Ltd.,

Centaur Hotel,

IGI Airport,

New Delhi-110037.

The tenderer(s) may use “HCIL” Tender Documents for applying to this tender and must put their Co’s Stamp on each page duly signed by the Authorized signatory of the Tenderer .Tenderer can use their Co.’s letter head for submission of Bids but in this case, tender details have to be typed in the manner / format shown in our “Price Bid Form- Part B”(annexure-IV). 

The perspective Tenderers / bidders may send their offer in sealed / closed envelope through messenger or through courier services so as to reach us at above mentioned address on or before  27.04.2022  by 1500 hrs.
The tender closing date may be extended at the sole discretion of ‘HCIL’.

Tenderer(s) who wish to attend tender opening may do so OR send their representative with authorization letter on their Co.’s letter head signed by their authorized signatory which should be produced at the time of opening of tender at above address / time.

‘HCIL’ reserves the right to reject any tender in part or full or annul the whole tender process without assigning any reason.

The Commercial Bids of only technically suitable vendors will be opened thereafter and date / time will be advised only to the technically qualified bidders. No enquiries / correspondence from bidders shall be entertained in this regard.  

 Tender documents are placed on our website: http://www.centaurhotels.com  and can be downloaded free of cost. 

                                                                               Sd/-                                                                                                                                                                                                                                                                                                                                                                          

                    Dy.Mgr.-Corporate Purchase
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Hotel Corporation of India Ltd
Unit: Chefair Flight Catering, New Delhi.

Tender No. DEL/09/2022                Dated: 31.03.2022           Due Date: 27.04.2022

Sub: Supply, installation, testing & commissioning of the one flight type dishwashing machine for CFCD & 02 Nos. Under Counter dishwashing machine for both Lounges.
                                                          Technical Section                                            Annexure –I
Place of work:

The work is to be carried out in the chefair Flight Catering & Air India Lounge International and Domestic. 

Scope of work:

1.  Supply, installation, testing & commissioning of the one flight type dishwashing machine for CFCD. 
     (Technical specification for Flight type dishwasher capacity of 6000 plate/hour)

  1.  The capacity of Machine:  (A) 6000 plates per hour in high output wash

                                                  (B) 5000 plates per hour in the normal wash

                                                  (C) 4000 plates per hour in the high-quality wash

  2. Required Zone:                  Infeed, One Prernise, One Pre-wash, Two Wash, Two                      
                                                     Rinse, Two Drying & Outfeed

      3. Length of the required zone:    Infeed-                 1200MM approx.

                                                            Prernise-              200MM approx.          

                                                            Pre-wash-            900MM approx. 

                                                            First Wash-          900MM approx. 

                                                            Second Wash-     900MM approx. 

                                                            Rinse-                  900MM approx.   

                                                            Two Drying-        600MM & 600MM approx.  

                                                            Outfeed-               1200MM approx.  

       4. Tank Capacity-                        Pre-wash Tank-    60-70 liters approx.

                                                            First Wash Tank- 60-70 liters approx. 

                                                            Second Wash-    60-70 liters approx. 

                                                            Rinse-                 30-40 liters approx. 

       5. Pump Motor Capacity-          Pre-wash-           1.5-2.0 KW approx. at 440 Volts

                                                          First Wash-          1.5-2.0 KW approx. at 440 Volts

                                                         Second Wash-    1.5-2.0 KW liters approx. at 440 Volts

                                                         Rinse-                 0.28-0.35 KW approx. at 240 Volts 

                                                         Drying Fan-         1.5-2.0 KW approx. at 440 Volts

        6. Heating Load-                      First Wash Tank-          9.0 KW approx. at 440 Volts

                                                         Second Wash Tank-     9.0 KW approx. at 440 Volts

                                                         Rinse Tank-                  6.0 KW approx. at 440 Volts 

                                                         Final Rinse Boiler-       27.0 Kw approx. at 440 Volts  

                                                         Drying-                       12.0 KW approx. at 440 Volts       

        7. Tank Drain-                          Four Drain minimum (40MM dia drain of each tank)

        8. Maximum Chemical

           Consumption on full             Detergent- 1300-1400 ML per four hours

           Load-                                    Rinse- 1500-1600 ML per four hours

        9. Machine over All

            Dimensions-                                Length-7000-7500MM

                                                                Width-      700-800MM

                                                                Height- 1700-1800MM       

       10. Conveyor Belt width-                500-600MM approx. 

       11. Body Construction-  The complete body shall be constructed in Stainless Steel 304 
                                               with curved edges to easy cleaning and height adjustable 
                                              heavy duty strength SS legs. 

       12. Boiler-         The boiler shall be provided with a properly covered insulation pad.

       13. Electrical Control panel- Three-phase monitoring to pump rotation.

                                                      Thermostatic control for heating.

                                                      Water level control to safety pump and tank’s heater.

                                                      Every door panel shall be controlled to safe operation.

                                                      Triple speed control of conveyor belt.

                                                      Dry run protection to the safety of the pump and heaters.

                                                      Digital temperature and fault display.

                                                  Emergency stopping at both feeding areas to safe operation.

                                      MCCB shall be provided on main three-phase and neutral controls.

                                 RCCB shall be provided for the safety of the pump motors and heater.

                                           The operating control shall be in low volts to avoid shock.

2.  Supply, installation, testing & commissioning of two nos. under counter dishwashing machine for both   lounges at airport.

              (Technical specification for Undercounter dishwasher)
   1. The capacity of Machine-     60 racks/hour                                         

   2. Tank Capacity-                      Wash Tank-    20-30 litres approx.

   3. Pump Motor Capacity-          Wash Tank-0.75-1.25 KW approx. at 440 Volts                                                     

   4. Heating Load-                      Wash Tank- 2.0-2.5 KW approx. at 240 Volts

                                                         Boiler-         3.0-4.5 KW approx. at 240 Volts

   5. Tank Drain-                          Drain minimum (20-25MM dia drain of tank)        

   6. Machine over All

            Dimensions-                        L-600MM X W-750MM, H-850MM approx.       

   7. Rack size-                           500X500MM approx. 

  8. Body Construction-The complete body shall be constructed in Stainless Steel 304 with 

                 curved edges to easy cleaning and height adjustable heavy duty strength SS legs. 

  9. Boiler-   The boiler shall be provided with a properly covered insulation pad.

 10. Electrical Control panel- Phase monitoring to pump rotation.

                                                     Thermostatic control for heating.

                                                     Water level control to safety pump and tank’s heater.

                                                     The door panel shall be controlled to safe operation.

                                                     Four to five wash mode control.

                                                     Dry run protection to the safety of the pump and heaters.

                                                     Digital temperature and fault display.

                                                     Emergency stopping to safe operation.

                                         RCCB shall be provided for the safety of the pump motors and heater.

                                             The operating control shall be in low volts to avoid shock.

General Terms & Conditions:
1. The rates quoted shall be valid for 03 months from the date of opening of the tender. 

2. The party shall provide the credit amount of the scraped material like the same old dishwasher.
3. No escalation clause is applicable for this work.   
4. The rate should be inclusive of all taxes, levies, duties, labour, transportation charges, tools, tackles, hard wires, etc. all complete.

5. The Contractor will strictly adhere to the Security Rules & Regulations of the Chefair and obtain necessary gate passes, entry permits, etc. from its Security Department.                                                           

6.   The defect liability period will be for 12 months from the date of handing over the completed works.                              
7.   The decision of the Vice President, HCI will be final in case of any technical dispute.
8.   All the work will be carried out as per the laid down norms and procedures of the related statutory bodies or Govt. Institutions wherever required and available.             
9.   All materials required for this work are to be checked in through the Security Department of the CFCD and the Security checked-in Receipts to be accompanied by the bills.
10. Statutory deductions for ESI, PF, IT etc. will be done from the bills.

11. During the defects liability period of 12 months, all defective parts will be repaired/replaced free of cost promptly by the contactor.

12. All types of defective spare parts shall be replaced free of cost during the warranty period whenever required.                                                   
13. Deviation if any shall be paid up to 5% of the quoted rate beyond 5% payment would be made on quoted rate or estimated cost whichever is less. 


14. The supplied item shall be installed and tested by the party without any extra cost.

15. The party shall provide the stock availability with the quoted rate.  

16. The material/equipment shall be delivered within 30 days by the party after receiving the purchase order.

17. The party shall provide unconditional acceptance on their letterhead to the above all payment terms with general terms & conditions for consideration of the quotation in the procurement process. It is mandatory.
Terms of Payment:

1. 75% against materials received at the site.
2. 20% after installation, testing and commissioning of the system satisfactorily.              
3. 05% to be retained for one year towards the defects liability period of one year to be reckoned from the date of virtual completion.  This amount may be released against submission of Bank Guarantee of equivalent amount valid for one year.
4. During the Defect Liability Period of 12 months, the cost of parts & labour will be borne by the Contractor. 
Work Completion period: The party shall complete the entire work within 45 days after receiving the purchase order.
Engineer-in-charge: The Chief Engineer-HCI & SAM-Maintenance of the CFCD shall be the Engineer-in-charge of this work.
Liquidity Damages:. The work shall be throughout the stipulated period of this contract proceed with expedition and diligence. In case of delay, a penalty of 0.5% per day (subject to a maximum of 10%) will be deducted from the bill on the non-completed portion of the work.

Extension of Time: ln case of the delay of work which is beyond the control of the contractor with proper justification shall   be considered by CFCD. However, granting I not granting of an extension of time shall be based on the facts and is at the discretion of the CFCD.
Defect Liability Period: D.L.P. shall be 12 months from the date of handing over the completed works.  
Annual Maintenance Contract: The party shall provide a non-comprehensive annual maintenance contract for five years after completing DLP. During the NCAMC period in case of any spares replace, the same will be paid at actual.   
Post qualification requirement: Site visit- The tenderer is advised to visit and examine the site of works and its surroundings at his/their cost and obtain for himself on his responsibility, all information that may be necessary for preparing the tender and entering into a contract.        
Pre-qualification Criteria:

The Contractor should have successfully completed replacement and maintenance & service of MS/GI/CI/ pipeline or similar works during last 7 years ending  31-03-2022 either of the following:-

A  One completed work costing not less than the amount equal to 80% of the estimated cost.

b. Two completed work costing not less than the amount equal to 50% of the estimated cost.

c. Three completed work costing not less than the amount equal to 40% of the estimated cost.
The contractors should have annual financial turnover during the last 3 years, ending 31-03-2021 of the previous financial year, should be at least 30% of the estimated cost.

 PRICE PREFERENCE: 
1.  MSME units in India, registered with MSME Udyog Aadhaar under its single point registration scheme, will only     be eligible for price preference of 15% over the quotation of Large Scale Industries as per the Govt. of India guidelines. However the eligible MSME units registered with 

MSME  Udyog Aadhaar shall have to match the Lowest (L-1) quoted by the Large Scale Units. The supply point of any such units should exist in Delhi / NCR so that supplies are made on as and when required basis and without taking much of delivery time. 

2.This benefit will be extended to those MSME units which are registered with MSME Udyog Aadhaar as on date of closing of the tender and would not be extended to the MSME units which obtain registration with MSME subsequent to the date of closing of the tender. The supply point of any such units should exist in Delhi / NCR so that supplies are made on as and when required basis and without taking much of delivery time.  

3.If the eligible MSME unit does not match the L-1 price of the large scale units, then the large scale unit which has quoted L-1 price will be considered for placement of order.

           4. In tender, participating MSME quoting price within price band of L-1 + 15% shall also be allowed to          

supply a portion of requirement by bringing down their price to L-1 price, In a situation where L-1 price is from        someone other than a MSME then such MSME shall be allowed to supply upto 25%  (twenty five percent) of the total tendered value.The 25(twenty five)percent quantity is to be distributed proportionately among these bidders, in case there are more than one MSMEs within such price band matching L-1 quotation of Large Scale Units.

5.  Within this 25% ( twenty five percent ) quantity, a purchase preference of five percent is reserved for MSMEs owned by Scheduled Caste (SC)/Scheduled Tribe (ST) entrepreneurs  if they participate in the tender process and match the L-1 price.

6. Also a provision of 3 % reservation for women owned MSMEs within the above mentioned 25% (twenty five percent)  will also be incorporated as per MSME guidelines.

7. The Policy is meant for procurement of only goods produced and services rendered by MSMEs and not for any trading activities by them.   

 For any further Technical Clarifications please contact:

Chief Engineer-HCI

Chefair Flight Catering,

New Delhi-110037

Ph. 25607605, 25607600
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                        HOTEL CORPORATION OF INDIA LTD.

                                                           Chefair Flight Catering, IGI Airport,

                                                          New Delhi-110 037.                              Annexure-II

Tender No. DEL/09/2022                Dated: 31.03.2022           Due Date: 27.04.2022

C E R T I F I C A T E FOR UNCONDITIONAL ACCEPTANCE OF TERMS & CONDITIONS OF THE TENDER (TO BE SUBMITTED WITH TECHNICAL BID- PART A) ON TENDERER’S LETTER HEAD)

           To,

           Sr. Manager – Purchase,

           Corporate Purchase Section,

           Hotel Corporation of India Ltd,

           Centaur Hotel,IGI Airport

            NEW DELHI-110037.
                                                                                                             Dated:

            Sir,

Sub: Supply, installation, testing & commissioning of the one flight type dishwashing machine for CFCD & 02 Nos. Under Counter dishwashing machine for both Lounges.
              It is certified that we have studied and understood and hereby agree for the terms and conditions, Scope of work and specifications of the subject Tender to undertake the work at Chefair Flight catering, New Delhi.

                                                                              AUTHORISED SIGNATORY

                       COMPANY SEAL
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                        HOTEL CORPORATION OF INDIA LTD.

                      Chefair Flight Catering, IGI Airport,New Delhi-110037

Tender No. DEL/09/2022                Dated: 31.03.2022           Due Date: 27.04.2022

Sub: Supply, installation, testing & commissioning of the one flight type dishwashing machine for CFCD & 02 Nos. Under Counter dishwashing machine for both Lounges.
                                      TECHNICAL BID FORM – PART A
	1
	Name of Contract
	Supply, installation, testing & commissioning of the one flight type dishwashing machine for CFCD & 02 Nos. Under Counter dishwashing machine for both Lounges.        

	2
	Name of the Bidder / Co.
	

	3
	Status of the Bidder i.e. Whether applying as a Principal/Auth Distributor/dealer/ Merchant. Documentary proof to be enclosed. (MUST) 
	

	4
	Complete Address of the bidder/Co.
	

	5
	Telephone No. / Mobile No./ Fax No.

/email ID
	

	6
	Name of Contact Person & mobile.
	

	7.
	Proof of address : copy of latest electricity bill / MOU having address/ MCD receipt for HouseTax etc having address of bidder/Co (MUST)
	Yes / No
	

	8.
	Whether EMD of Rs.14,000/- enclosed.  Original DD/Cash receipt to be enclosed.  (Must)
	Yes/No
	DD/Cash Receipt No. ……

Date………………….

	9.
	Whether EMD exemption sought. If yes, whether bidder is registered with MSME (self attested copy of valid MSME Regn. Certificate  to be enclosed) (MUST)
	Yes / No
	

	10
	Whether tenderer is fulfilling the pre-qualification criteria Supply, installation, testing & commissioning of the one flight type dishwashing machine . as specified. (MUST)
	Yes / No
	

	11
	Whether self attested order copies as proof of completed works & List of Clients as proof of  experience attached, as specified. (MUST)
	Yes / No
	

	12
	Whether  copy(s) of performance certificate from the user(s) attached in support of completed works. 
	Yes / No
	

	13
	Whether having PAN/GIR regn. No. A self attested copy to be enclosed. (MUST)
	Yes/No
	Regn No……,Date….

	14
	Whether Tenderer is having an average annual turnover of Rs. 10 Lac for last 03 Fin yrs i.e. 2018-19,2019-20,2020-21 as specified. Self Certified copy of ITR , Balance Sheet, Profit and loss account duly verified by Regd. Chartered Accountant to be enclosed in support  (MUST) 
	Yes/No


	2018-19 Rs………….

2019-20 Rs………….

2020-21 Rs………….

	15
	Whether having GST No. Self attested copy to be enclosed. (MUST)
	Yes/No


	

	16
	Whether Certificate for unconditional acceptance of all the terms and conditions of the tender on the Bidder’s letter head enclosed as per format (Annexure-II). (Must)
	Yes/No


	

	17
	Are you already doing business with HCIL or any of HCIL Units under some other name? If so, what name?
	Yes/No
	…………………

	18
	 Has your company been Black Listed by any agency of the Airport or elsewhere. If yes, please give details.  
	Yes / No
	If yes, details.  ………………

	19
	Any other information which you feel would qualify you to be enlisted in our list of suppliers.
	
	


Undertakings : To be agreed & signed by the tenderer(S)

    1.  It is confirmed that we have the capability & capacity to carry out the required work for       which we have quoted rates in the Financial Bid Form – Part –B as per terms & conditions of the tender. 

    2.  It is also confirmed that we have carefully gone through and have understood and hereby 

         agree to abide by all the General Terms & Conditions and Specifications governing the

         tender. 
    3.   It is also confirmed that I am authorized to sign the tender documents and the  
                information given is true and correct to the best of my knowledge and belief and no 

                material is concealed.
          4.  It is also confirmed that the documents attached in support of the details filled in the 
              Technical Bid Part –A above are correct. 

                                                                        Signature: ________________________________

                                                                        Name & Designation:_______________________

                                                                        Co. Name & Seal: __________________________

   Date  : _________________

          Place : _________________                                                                                                          
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HOTEL CORPORATION OF INDIA

                      UNIT: CHEFAIR FLIGHT CATERING-DELHI

               I. G. I. Airport, Centaur Hotel Premises, New Delhi -110037
                                 PRICE BID FORM - Part-B                       Annexure-IV 
Tender No. DEL/09/2022                Dated: 31.03.2022           Due Date: 27.04.2022

Supply, installation, testing & commissioning of the one flight type dishwashing machine for CFCD & 02 Nos. Under Counter dishwashing machine for both Lounges.
	Sr. No.
	                  Descriptions/Items
	Unit
	Qty.
	Unit Rate Rs.
	Amount Rs

	1.
	Flight Type Dishwasher

5 Tanks Machine with pre-wash

Capacity:- 6000 plates per hour

Overall size:-7200X750X1800mm

Operating Power: 440 volts/3 Phase


	No.
	01
	
	

	2.
	Under counter Dishwasher

Capacity:- 60 Racks per hour

Rack Size: 500mmX500mm

Operating Power: 240 Volts/Single Phase

Sub  Total:-

                                         Add GST@........%
                                               Grand Total:-
	Nos.
	02
	   
	


In word: - …………………………………………………………………….
                                                                        Signature: ________________________________

                                                                        Name & Designation:_______________________

                                                                        Co. Name & Seal: __________________________

   Date  : _________________

          Place : _________________                                                                                                          
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