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Hotel Corporation of India Ltd.

Chefair Flight Catering

Tender No: CFCM/PUR/048

Date: 0 1 /02/2021

To 
………………………………. 
………………………………. 

Dear Sir / Madam(s), 

Sub:  Tender for Providing Laundry Services at Chefair Flight Catering, Mumbai                                                                                        
Chefair Flight Catering (herein after referred as CFCM), invites bids under (TWO BID SYSTEM) from eligible bidders (here in after referred as Supplier) meeting the Bid Evaluation Criteria (refer Annexure-A of tender document) specified in this tender document, for Providing Laundry Services at Chefair Flight Catering, CSI Airport, Sahar Road, Andheri (East), Mumbai-400 099 on comprehensive basis in complete accordance with this tender.
I. Name of work: Tender for Providing Laundry Services at Chefair Flight Catering, CSI Airport, Sahar Road, Andheri (East), Mumbai-400 099
II. Contract period: One year from the date of commencement after award of LOI as detailed in the tender document with a provision for one year extension.
III. Due date & time for bid submission: Up to  01/03/2021, 1530 hrs  
IV. Venue : Chefair Flight Catering, Chhatrapati Shivaji Maharaj International Airport, Sahar Road, Andheri (East), Mumbai-400 099 
V. Validity of bids: 180 days.
Date and time for price bid opening of technically qualified bidders shall be intimated later. 
After finalisation of the contract the successful bidders detail shall be displayed in CFCM web site.
If any of the days specified above happens to be a holiday in CFCM the next working day shall be implied. 

General Information:  
Chefair Flight Catering (CFCM) is floating a Tender to enter into contract with capable party/parties to Providing Laundry Services.
One set of Tender documents containing following Annexures in respect of the above services is enclosed.
Annexure A:
Bid evaluation criteria Technical 
Annexure B:
Terms & Conditions governing this bid 
Annexure C:
Terms and conditions governing the functional aspect of the contract
Annexure D:
Technical Bid Form – Part A  
Annexure E:
Price Bid Form – Part B 
                                                                                            (Mr. Suhas H Shirole) 
                                                                                           Sr. Asst. Manager Catering/Purchase
                                                                                                     Chefair Flight Catering
ANNEXURE - A
a. Bid Evaluation Criteria-Technical (BEC-Technical)
For Bidders to become technically qualified, it is necessary and essential to meet out the following criteria, failing any of which shall disqualify the bidder. Necessary documentary proofs in respect of each of the following need to be enclosed along with technical bid.
1. The Supplier shall be a limited Company registered under Indian Companies Act, 1956 / 2013 or a partnership firm or a sole proprietorship firm or a private limited company duly registered under the concerned acts applicable for conducting business in India.

2. The Supplier shall have supplied the subject items to large corporations, hotels and canteensin the past two years. 

The tenderer must be a firm having a minimum annual turnover of Rs. 1.50 Lakhs (Rupees One Lacs Fifty Thousand) during the financial year 2018-2019 & 2019-2020. (A copy of audited balance sheets and Profit & Loss A/c, duly signed & stamped/sealed by the Proprietor/Director/authorized signatory shall be enclosed as proof). Out of the total turnover during the financial year 2018-2019 & 2019-2020, the tenderer shall have a minimum turnover of Rs. 1.50 Lakhs (Rupees One Lacs Fifty Thousand) relating to the business of Providing Laundry Services and the same shall be clearly indicated in the Technical Bid.
3. Other criteria
a. The tenderer must have an experience of two years (as on the date of opening of the      tender) in Providing Laundry Services. 
b. The tenderer must have PAN No., GST Registration No. & HSN Code for each and     every item., at the time of tender application. 

b. Bid evaluation Criteria of Technically qualified bidders- Price (BEC-Price)
Only the tenderers who shall qualify successfully in the technical bid, as given in Annexure ‘A’ shall be considered for their Price bids, and shall be intimated regarding the same.  No intimation shall be sent to the tenderers who shall not qualify in the technical bid. No correspondence in this regard shall be entertained
1. The successful tenderer/s shall be decided on the lowest weighted average of the rates quoted by them in their Price bids, as given in Annexure ‘F’.
****

ANNEXURE - B
TERMS and CONDITIONS governing the BID:
The terms and conditions under which the Bid shall be governed are as follows:
1. ‘CFCM’ as used in the Tender document means ‘Chefair Flight Catering, Mumbai’.
2. The Supplier having franchisee / sister concern arrangement can offer only one quote on behalf of all concerns under that arrangement.

3. The “Tenderer”, “Bidder”, “Supplier”, “Handler” and / or “Party”, as used in the Tender document, shall mean the one who has signed the Tender Form and submitted the quotation in response to this Tender for Providing Laundry Services
4. The Tender shall mean the present tender issued by CFCM for Providing Laundry Services.         
5. It is further clarified that any individual signing the TENDER or other documents in connection with the Tender must certify whether they signs it as:
a. A "Sole Proprietor" of the firm or constituted attorney of such sole proprietor.

b. A partner of the firm - if it is a partnership must have authority to refer to arbitration, disputes concerning the business of the partnership either by virtue of the partnership agreement or a power of attorney.  In the alternative, the Tender shall be signed by all the Partners.

c. Constituted attorney of the firm, if it is a Company.

d. Authorized signatory of the firm.   

6. The near relatives of employees of CFCM are prohibited from participation in this Tender. Near relatives are defined as:
a.
Members of Hindu undivided family.

b.
Their husband or wife

c.
Relatives in the manner as father, mother, son(s), son’s wife, daughter(s),
Daughter’s husband, brothers, brother’s wife, sister and sister’s husband.

7. 
Any company blacklisted by CFCM or its principals is prohibited from participating in this Tender.
8. The intending Tenderer shall visit the site at their own cost and make themself thoroughly acquainted with all the information necessary including contingencies, risks and other information to enable them to prepare a proper offer against this tender. 

9. The bid shall be prepared by the “Sole Bidder” and shall be sent to CFCM directly. CFCM reserves the right to reject offers made by intermediaries/ representatives.

10. All bids received against this tender, from bidders who submit their bid based on tender document, shall be evaluated as per the BEC-Technical / price provisions of tender document.
11. Issue /submission of Tender form do not necessarily mean that the Tenderer is an eligible Party.
12. ZERO DEVIATION
Bidder is advised to quote strictly as per terms and conditions of tender document and not to stipulate any deviation/exceptions. This is a zero deviation tender. If at all any conditions are stipulated, the bids will be summarily rejected.
13. Bidder to note that taking deviation from any of the following clause of tender document shall lead to rejection of their bids; i.e., the following terms are non-negotiable: 
a. Firm Price and award criteria

b. Items for supply
c. Special Conditions of Contract

d. Period of validity of Bid

e. Performance Bank Guarantee/ Security Deposit

f. Guarantee of supply
g. Arbitration / Resolution of Dispute 

h. Force Majeure
i. All the pages of the Tender document must be mandatorily signed and stamped by the authorised signatory and along with the supporting documents as asked in the technical bid.
j. Any other condition specifically mentioned in the Tender documents elsewhere that non-compliance of the clause shall lead to rejection of the bid. 
14. The firms registered with NSIC /SSI (under its Single Point Registration Scheme) shall be exempted from the payment of Earnest Money Deposit  provided they are registered for the service they intend to quote against CFCM tender, provided attested copy of Certificate of Registration with NSIC / SSI is submitted. The Government departments / PSUs shall also be exempted from the payment of earnest money. 

15. Bidder(s) are advised to quote strictly as per the terms and conditions of the tender documents and not to stipulate any deviations / exceptions / inclusions. Once quoted, the Bidder shall not make any subsequent price change after due date and time of submission of bid. Price changes through any other mode shall render the offer liable for rejection and if indicated with the word negotiable shall also be summarily rejected.

16. Mode and method for Submission of Bids:
The offer shall be submitted in two bid format. a. Technical bid and b. Price bid as follows.
a. Envelope 1- The Technical bid covering all details as mentioned in the formats with  all enclosures demanded to accompany the technical bid elsewhere in the tender need to be necessarily submitted in a separate sealed envelope super scribing the enquiry reference CFCM/PUR/048 Date: 01/02/2021 Technical bid in bold letters with Supplier’s name. 

b. Envelope 2-The Price bid need to be submitted in a separate sealed envelope super scribing the enquiry reference CFCM/PUR/048 Date: 01/02/2021 Price bid in bold letters with Supplier is name.

c. Envelope 3- Both these envelopes need to be put in a sealed Master envelope super scribing the enquiry reference CFCM/PUR/048 Date: 01/02/2021 in bold letters with Supplier name and addressed to Chefair Flight Catering, Chhatrapati Shivaji Maharaj International Airport, Opp. Indian Oil Depot, Sahar Road, Andheri (E), Mumbai 400 099.

d. The bid envelopes shall be submitted at the above address in person or by post /courier so as to reach by  01/03/2021, 1530 hrs.
e. Tender documents sent through Post or Courier shall be at the risk of the Tenderer and CFCM shall not be responsible for any loss or non-receipt of the Tender documents.
f. Tenders received after due date/time shall not be entertained/considered.
17. If Tender Closing/Opening date is declared a Holiday by Mumbai Office of CFCM the last date of Submission/ Opening of the Bids shall automatically stand extended to 1530 Hours of the next working date.
18. Subsequent to bid submission, CFCM shall not seek confirmations / clarifications / documents and any bid(s) not in line with tender conditions and shall be liable for rejection. Bidders are requested to go through all the clauses of this tender carefully and then submit the documents / confirmations strictly as per the check list enclosed in the tender document. 

19. CFCM reserves the right to accept or reject any or all offers without assigning any reason, whatsoever. 

20. CFCM reserves the right to allow Purchase preference to SSI / NSIC registered firms or Public Sector Undertakings as admissible under the prevailing policy of Govt. of India.

21. The following requirements shall be strictly complied with by the   Tenderer:
a. Tenderer shall initial all the corrections if any.

b. Tenderer shall number, sign and stamp all pages of the tender document and all the enclosures accompanying the tender document before submission of the tender.

c. The tender shall be accompanied by a certified true copy of the power of attorney

d. These tender documents with Annexures / enclosures are to be submitted along with technical bid excluding Annexure I (Price Bid).
22. Rejection of Bids(Technical and Price ):
The response to the Technical Bid and Price Bid shall be rejected forthwith without evaluation of the Tender process on the following grounds: 
a. If the Bid (Technical and / or Price) has been received after due date and time as mentioned in the Tender.

b. If only the Technical Bid has been received and the Price Bid has not been received, and vice versa.

c. If the Bid (Technical and / or Price) have been received by fax or email 
d. If the Bid (Technical and / or Price) have been received unsigned / unstamped in all pages.

e. If the Bid (Technical and / or Price) has been received in an open condition.

f. The bids submitted by any party wherein the Administrative charges and or Service charges are indicated as “Zero: i.e. wherein no value has been indicated for the services provided.
g. If the Technical Bid is received with any conditions.
h. Any reasons for rejection of bid as cited against any clause anywhere else in this tender document.

23. Queries from the Tenderer during bid evaluation
a. In case if any clarification is required with regards to Tender, the same may be obtained from Chefair Flight Catering before the Technical bid opening for Queries with Chefair Purchase or by email for both purchasecfcm@gmail.com. Please ensure it carries the subject Providing Laundry Services at Chefair Flight Catering, CSI Airport, Sahar Road, Andheri (East), Mumbai-400 099.
b. During the process of the evaluation of bids, no queries shall be entertained from the Tenderer with regard to the status of the evaluation. If required, the Tender committee members of CFCM shall visit the premises of the Tenderer to verify all the originals of the supporting documents provided.
24. Technically Disqualified Bids
a. Price bids of the technically disqualified Tenderers would be returned to them after finalization of the Contract under intimation and against acknowledgement from the Tenderer.
b. In case a Tenderer fails to collect the Price Bid within the stipulated 30 days’ time, the bid shall be shredded in "as is where is" condition after expiry of 30 days’ time.
25. Extension of due date 
The Due date / time of submission of Tender and opening of Technical Bids may be extended at any time, at the sole discretion of CFCM and shall be intimated by email. 
26. Due / Last date for submission of the tender
Last /due Date for submission of Tender is up to  01/03/2021, 1530 hrs at our office address given below Chefair Flight Catering, Chhatrapati Shivaji Maharaj International Airport, Opp. Indian Oil Depot, Sahar Road, Andheri (E), Mumbai 400 099.
27. Date of opening of the tender
Opening of Tender at the above address is on 01/03/2021, 1530 hrs, interested parties /or authorised representative shall participate against carrying due identity proof or letter signed and stamped by the authorised signatory as mentioned in clause 5 above of this document of the tender.

28. Tenderer shall give the official mailing Address, email id and Fax Numbers to which all   correspondences shall be sent by CFCM.  Also if address is changed, the same shall be intimated to CFCM immediately.
29. The Tenderer shall quote the figures as well as in words the rates and amount in figures only tendered by them.  The language for filling Tender Documents shall be in English.  The amount for each item shall be marked out with the requisite total.
30. When there is a difference between the rates in figures and in words, the rates which corresponds to, the amount worked out by the Tenderer, shall be taken correct.
a. When the amount of any item is not worked out by the Tenderer or it does not correspond to the rate written either in figure or in word, then the rate quoted by the Tenderer in words shall be taken as correct.

b. When the rate quoted by the Tenderer in figures and in words tallies but the amount is not worked out correctly, rate quoted by the Tenderer shall be taken as correct and not the amount

c. All rates shall be quoted on the proper form of the Tender alone.  Special care shall be taken to write the rates in figures as well as in words and the amounts in figures only.  The total amounts shall be written in figure.  In case of figures the words Rs. Shall be written before the figures of rupees and words paisa after the decimal figures, e.g. Rs.2.15p and in case of words, the word Rupees shall precede and the word “Paisa” shall be written closely following the amount and it shall not be written in the next line.

31. Any notice by one party to the other pursuant to the submissions to the bid/ tender, shall be sent in writing to the address specified for that purpose in the Tender/bid submissions.

32. Price Negotiation
As it is not the general norm for CFCM to carry out price negotiations following evaluation of the price Bids, the Tenderer are advised to submit their best quotes in response to this Tender. CFCM however, reserves the right to carry out negotiations in exceptional cases with the Tenderer who has been evaluated by CFCM as having offered the lowest bid in response to the Tender.
33. Award of Contract, Acceptance, Commencement& Agreement 
The award of Contract shall be subject to fulfilment (in addition to eligibility criteria and the    Undertakings) of following conditions by the Tenderer: -

a. The contract shall be awarded to L1 (overall lowest bidder).
b. The Tenderer has to convey acceptance of LOI (Letter Of Intent) within 7 working days of receipt of letter of intent.  

c. The Tenderer has to submit the performance guarantee or Security deposit within 15 days after acceptance of LOI.Please refer for details in Annexure C - Clause 2.
d. The Tenderer has to commence the job within 30 working days after acceptance of LOI.

e. The successful tenderer shall execute an agreement on Rs. 200/- non judicial stamp paper within 45 days of after acceptance of LOI.

34. Fraudulent practices: CFCM requires that bidders/contractors observe the highest standard of ethics during the bid and execution of contracts. In pursuance of this CFCM defines, for the purposes of this provision, the terms set forth below as follows:
i. “Corrupt practice” means 
a. Offering, giving, receiving or soliciting directly or indirectly of anything of value to influence the actions of any person connected with the Bidding Process or
b. Save and except as permitted engaging in any manner whatsoever, whether during the Bidding Process or after the issue of the LOI or after the execution of the Agreement / Work Order as the case may be any person in respect of any matter relating to the contract or the LOI or the Agreement /Work Order who at any time has been or is a legal, financial or technical advisor of the Company in relation to any matter concerning the Contract of anything of value to influence the action of a public official in the procurement process or in contract execution; 
ii. “Fraudulent practice” means a misrepresentation/ omission/ suppression/ disclosure of incomplete facts in order to influence the tendering process. Forging in order to influence a procurement process or the execution of a contract to the detriment of the CFCM and includes collusive practice among bidders (prior to or after bid submission) designed to establish bid prices at artificial non-competitive levels and to deprive the CFCM of the benefits of free, fair and open competition.
iii. “Coercive Practice” means impairing or harming or threatening to impair or harm, directly or indirectly, any person or property to influence to any person’s participation or action in the tendering process.
iv. “Undesirable Practice” means
a. establishing contact with any person connected with or employed or engaged by the Company with the objective of canvassing, lobbying or in any manner influencing or attempting to influence the tendering process or

b. Having a conflict of interest.
v. “Restrictive practice” means forming a cartel or arriving at any understanding or arrangement among bidders/prospective Suppliers with the objective of restricting or manipulating a full and fair competition in the Tendering Process.
a. shall reject a proposal for award if it determines that the bidder recommended for award has engaged in corrupt or fraudulent and other practices mentioned above in competing for the contract in question
b. shall declare a firm ineligible and put on holiday, either indefinitely or a for a stated period of time if it at any time determines that the firm has engaged in corrupt or fraudulent practices in competing for, or in executing a contract.
c. shall rescind the contract in case of successful bidder with immediate effect adopting fraudulent/ forgery/ corrupt practices during the currency of the contract.
d. Security deposit as the case be, shall be forfeited in addition to putting such firms on holiday as mentioned above in sub clause c.

35. Errant Bidders

In case after price bid opening the lowest evaluated bidder (L1) is not awarded the job for any mistake committed by them in bidding or withdrawal of bid or varying any term in regard thereof leading to re-tendering, CFCM shall forfeit Earnest Money paid by the bidder and such bidders shall be debarred from participation in re-tendering of the same job(s) at all locations.
36. Black listing conditions

The party shall be black listed from participating in any CFCM tenders for next six years in case
a. Adopts fraudulent practices as cited above in clause 36 and against errant bidders as specified in clause 37.

b. Withdraws after award of the contract / LOI and fails to commence within the specified stipulated period and perform the contractual obligations during the currency of the contract.
37. Price Bid Validity
The price bid offered by the party shall be valid for 180 days from the date of technical bid opening.  Any bid whose validity is less than 180 days shall be summarily rejected and such Tenderer shall not take further part in the tender process.

****
ANNEXURE - C
 Terms and conditions that shall govern the functional aspect of the contract are as follows.

1. Rate and Validity:

i. Inclusions

The rates offered/finalized/agreed by the Tenderer shall be inclusive of all the costs thereon incurred to deliver the services as per the work scope subject to exclusions mentioned below.
ii. Exclusions

a. The Service Tax (including education cess) / GST on applicable rates are excluded.  This would be reimbursed separately by CFCM on production of receipt as proof of payment for the previous month Service Tax amount.
b. Any other tax as per Government laws as and when made effective after the due date of the tender.

iii. Validity& Extension:
a. Rates finalized and agreed shall remain firm during the full Contract period and for additional period mutually agreed to in case of extension.  No request shall be entertained for increase of rates during the validity of the Contract and extensions.

b. Subject to ‘c’ below the Contract shall be awarded for a period of One year from the date of commencement of the Contract. CFCM however reserves the right to extend the Contract for a further period not exceeding one year on same terms, rates and conditions.

c. The first Two months of the Contract may be treated as a trial period, during which, if the services rendered by the successful tenderer are found to be un satisfactory/not in the standard required to be maintained as per  CFCM’s  requirement, the contract shall be terminated by CFCM immediately, at its’ sole discretion.
2. Security Deposit / Performance Guarantee:
a. The successful tenderer, on award of LOI/ Contract, shall deposit, and continue to maintain for the entire period of agreement plus Two months, a sum equivalent to 3% of the value of Contract as estimated by CFCM as Security Deposit / Performance Guarantee in the form of Demand Draft / Pay Order/ Bank Guarantee from a Scheduled/Nationalized Bank within 15 days from the date of acceptance of LOI.

b. The Security Deposit / Performance Guarantee have to be deposited prior to the commencement of the job. 

c. In case, Security Deposit / Performance Guarantee are not deposited in time, the bills shall not be processed for payment till the security deposit is made good.

d. In case of breach of Contract or violation of any terms of the Contract the Security Deposit / Performance Guarantee shall be forfeited / bank guarantee invoked.
e. Such Security Deposit / Performance Guarantee shall not bear any interest, and shall be refunded without interest only on successful completion of the awarded work and on fulfilling of all Contractual obligations after a claim period of 3 months.

f. In case of Bank guarantee the validity shall be to full contractual period plus 3 months, the same shall be returned after successful completion of the contract and on fulfilling of all Contractual obligations after the claim period of Two months.
g. In case of partial or total encashment of Security Deposit by CFCM the Successful Tenderer shall reinstate the Security Deposit to its original level within 10 days, failing which the Contract may be terminated by  CFCM. 
3. Execution of Job:
a. The successful tenderer has to convey acceptance of Contract in writing within 7 working days of receipt of LOI.

b. The successful tenderer has to execute an agreement of Terms & Conditions of the contract on a non-judicial Stamp Paper of Rs. 200/- within 45 days of his acceptance of the LOI, which shall be duly notarized. The cost of the Stamp Paper and notarization shall be borne by the successful tenderer.
4. During the currency of the contract the Supplier shall not sub contract the job and the contract is not transferable.
5. General Requirements:
The staff employed by the tenderer for carrying out the subject job shall do so at the sole risk & responsibility of the tenderer.
6. Specific Requirements:

a. The tenderer shall supply the items ordered before 1130Hrs at the receiving area.
7. Insurance
Supplier shall have necessary valid Insurance Policies on Companies approved by the Government to cover all the risks including third party, against injury other acts and deeds of their deployed personnel at CFCM premises during the currency of contract as detailed in conditions of Contract and produce all such documents to Sr. Asst.Manager Catering - Purchase or his representative for verification as when asked for and a copy shall be submitted for CFCM records.
8. Undertakings: The tenderer shall provide the undertaking along with the acceptance of LOI as detailed below:
a. The award / execution of final contract would be subject to compliance of this condition and the LOI would be withdrawn if this requirement is not fulfilled in entirety after imposition of penalty / forfeiture of Security Deposit.
9. Indemnification:
a. The successful tenderer shall indemnify CFCM against third party claims arising out of equipment malfunctioning/mishandling or acts and deeds on the part of Supplier’s personnel deployed for the work.  The successful tenderer shall also indemnify to reimburse any loss or damage by its personnel to CFCM personnel or property including, machinery, equipment or buildings.  In case, any such amount is not deposited / paid to CFCM the same shall be deducted from Security Deposit/Bills/Future payments due to the successful tenderer.  
b. In the event, CFCM pays or is made responsible to pay the compensation for / towards non-compliance of statutory and labour provisions / any other reason, the successful tenderer shall indemnify and keep indemnified CFCM to the full compensation in this regard. 

c. In case of injury or loss of CFCM staff due to any act or deed of successful tenderer’s employee or due to an accident, the successful tenderer shall arrange to pay CFCM employee or CFCM employee’s legal heirs as per existing Govt. rules and regulations. The insurance claim settlement shall be the sole responsibility of the successful tenderer. The legal costs shall also be borne and paid by the successful tenderer.

d. In case of any financial liability imposed upon CFCM of any nature whatsoever, the Supplier shall be liable to make the said liability good forthwith failing which CFCM shall have the right to recover the said amounts by withholding payments / forfeit deposits/ recover from amounts payable to Supplier along with any penalty and interest thereof.

e. The Tenderer shall indemnify against any clause elsewhere as referred to in this tender document which specifies so.
10. Claims for Damage
a. CFCM shall promptly notify the Tenderer of any claims / deficiency on the part of the Tenderer arising under/out of the Contract.

b. In case any equipment of CFCM is damaged / lost due to the act / negligence of the Supplier personnel etc., CFCM shall be compensated to the extent of the replacement of the equipment at its landed cost at Mumbai.
c. In case the Tenderer, having been notified by CFCM fails to take remedial action within the stipulated time as advised, Chefair Flight Catering, may take a remedial action without any further notice, at the Tenderer’s risk and cost.  CFCM shall also levy penalty / terminate the Contract without prejudice to any other rights which CFCM may have on the Tenderer under the service Contract.
11. Compliance of Security regulations:
a. In the event of awarding contract, the vendor is supposed to provide details, such as name, residential address proof, contact numbers of their employees who enter our premise for the supply.
12. Payment:

a. All payments to the successful tenderer by CFCM for the services rendered by it shall be subject to the following compliances by it : - 
b. Monthly Bills raised by the successful tenderer shall be submitted by 25th to the accounts department for processing payment.

c. CFCM shall make payment on monthly basis within 30 days of the submission of bills to CFCM, for the undisputed amount. 
d. TDS shall be deducted by CFCM from the payment made against these bills, as per the applicable laws.

13. Penalty:
Penalty shall be levied in case the successful tenderer perform with deficiency / shortcomings / failure to adhere to the tender work scope as given below:
a. If the supplies are of inferior quality penalty of 50% of particular item’s cost will be levied.
b. If the supply is of inadequate quantity, the item purchased from the local market will be debited.
c. Delay in supply which causes inconvenience and cost to us in meeting our customers’ requirements in time the cost of penalty levied by the customers of CFCM shall be recovered in full and in addition to that a sum of Rs.1000/ per occasion shall be levied as penalty.

14. Recovery of Sum Due:
a. As per the contract entered between CFCM and the successful tenderer, if any sum of money is recoverable from the successful tenderer, CFCM shall be entitled to recover such sum by appropriating in part or full from the Security Deposit already deposited by the successful tenderer or invoke the bank guarantee provided against security deposit or from their outstanding bills.

b. In the event of the Security Deposit / bank guarantee being insufficient, the balance or the total amount recoverable, as the case may be, shall be deducted from any sum due to the successful tenderer, under this, or any other contract between the successful tenderer and  CFCM Also, shall this amount be insufficient to cover the said full amount recoverable, the successful tenderer shall pay to CFCM the balance amount, if any, within 30 days of the demand made by  CFCM. 
c. If any amount due to the successful tenderer is so set off against the said Security Deposit, the successful tenderer shall have to make good the said amount so set off to bring the Security Deposit to the original value immediately, and in any event, not later than 10 days of the depletion of the original value. In case bank guarantee is invoked the Supplier need to furnish fresh bank guarantee equivalent to original value.
d. CFCM reserves the right to recover from the successful tenderer’s payments, for any loss or damage caused to plant/equipment/machinery/building or any other property of CFCM by negligence or due to any other reason of successful tenderer’s employees, whatsoever.
15. Termination of Agreement:-
a. CFCM shall at any time terminate the Contract with immediate effect by giving written notice to the successful tenderer, if the successful tendererbecomes bankrupt or otherwise insolvent, provided that such termination shall not prejudice or affect any right of action or remedy which has accrued or shall accrue thereafter to  CFCM 
b. The Contract can be terminated with Two months prior notice by the party at any time during the term of the Contract without assigning any reasons and liability on either side subject to continuity of the contract during the notice period without compromising the service to CFCM and payment as due to the Supplier as governed by the terms and conditions of the tender.
c. In case of failure of the successful tenderer to carry out the services to the satisfaction/requirement/standards of CFCM, CFCM shall be free to get the services by some other Agency/Party at its sole discretion but at the risk and cost of the terminated vendor.

d. In case of breach of contract by the successful tenderer, CFCM shall have a right to rescind the contract at any time without assigning any reasons & without any liability to CFCM, CFCM also reserves the right to claim from the successful tenderer for any loss sustained due to unsatisfactory performance of the contract.

e. If the Supplier adopts any fraudulent practices at any time during the currency of the contract as outlined in clause 37 of Annexure B.
16. Interpretation:
In the event of any difference in the interpretation of any of the clauses of the Contract/ Agreement and/or the Tender documents, the clarification given by Sr. Asst. Manager Catering/Purchase, CFCM, Mumbai, shall be final and binding.

17. Arbitration:
i. Any dispute or differences, whatsoever arising between the parties out of or relating to the construction, interpretation, application, meaning, scope, operation or effect of the Service Agreement or validity or the breach thereof, shall be referred to “SCOPE FORUM OF CONCILIATION AND ARBITRATION –GOVT OF INDIA” and the award made in pursuance thereof shall be binding on the parties to the arbitration.

ii. The venue of arbitration shall be at Mumbai, India and it shall be referred to a bench of Two arbitrators. Each of the Party to the Contract shall select one arbitrator each and the Panel of Scope Forum of Conciliation and Arbitration shall select the third arbitrator who shall act as Chairman/Presiding arbitrator of the Arbitral Tribunal.

iii. The arbitration proceedings shall be carried out in English and the award of the Arbitral Tribunal shall be final & binding on the Parties.

18. Jurisdiction:

The construction, interpretation, validity and performance of this Contract / Agreement shall be governed by the laws of India.  Any disputes arising out of implementation of the Contract between Chefair Flight Catering and Tenderer whatsoever shall be subject to the exclusive Jurisdiction of Mumbai Courts Only.

19. Force majeure:

Neither party shall be liable for delay in performing obligations or for failure to perform obligations if the delay results from any of the following (whether happening in India or elsewhere) force majeure, Act of God or any Governmental act, fire, earthquake, explosion, accident, industrial dispute, civil commotion, or anything beyond the control of either party. The party shall use all reasonable endeavours to minimize any such delay. Upon cessation of the event giving rise to the delay the parties shall in so far as may be practicable under the circumstance, complete performance of their respective obligations hereunder.
****

ANNEXURE - D
Tenderers are to submit this form duly completed & signed in a sealed envelope super scribed  “Technical Bid - Part A: Tender No.: CFCM/PUR/048  dated 01/02/2021”
Technical Bid Form - Part A
	1
	Name of Contract
	Providing Laundry Services

	2
	Name of the Bidder / Co.


	

	3
	Status of the Bidder i.e. Whether applying as a Principle /Authorised Distributer/dealer/ Merchant. Documentary proof to be enclosed(Must)
	

	4
	Complete Address of the bidder/Co.
	

	5
	Telephone No. / Mobile No./ Fax No.

/email ID
	

	6
	Name of Contact Person & Mobile.
	

	7
	Whether copy of latest electricity bill of bidder / Co. enclosed as proof of 3 above. (Must)
	Yes / No
	

	11
	Whether self attested copy of valid NSIC Regn. Certificate enclosed. 
	Yes / No
	

	12
	Whether Tenderer/s Principal / Authorised Distributor / Dealer/ Merchant.) is having 2 yrs experience in supply of subject items business. (Must). Note- A list of suppliers together with the order copies and or balance sheet & Profit and loss A/c be enclosed in support of experience.
	

	13
	Whether having GST regn No. A self attested copy to be enclosed. (Must)
	Yes/No
	Regn No……,Date….

	14.0
	Whether Tenderer/s/s is having an average turnover of Rs. 1.50 Lakhs per year for last 02 Fin yrs i.e.  2018-19 & 2019-20. Self Certified copy of ITR, Balance Sheet, Profit and loss account duly verified by Regd. Chartered Accountant to be enclosed in support. (Must)
	Yes/No


	2018-19: Rs………….

2019-20: Rs…………..

	14.1
	Whether self attested copy(s) of Income Tax Returns for last 02 Financial years-2018-19 & 2019-20. enclosed. (Must)
	Yes/No


	2018-19: Rs………….

2019-20: Rs…………..

	14.2
	Whether self attested copy(s) of Profit & Loss a/c for last 02 Financial years 2018-19 & 2019-20.enclosed in support of proof for Turnover. (Must)
	Yes/No
	2018-19: Rs………….

2019-20: Rs…………..

	15
	To submit the Certificate the certificate of Micro, Small & Medium Enterprise issued by Government if applicable.
	
	

	15
	Furnishing of valid FSSAI /BIS Certificate 
	
	

	16
	Whether Certificate for unconditional acceptance of all the terms and conditions of the tender as per format is given on the tenderers Letter Head.(Must)
	Yes/No


	

	17
	Whether conditions of Scope of Supplies accepted (Must)
	Yes/No
	

	18
	Whether details of institutional Customers enclosed.(Optional )
	Yes/No
	

	19
	Whether details of applicable Taxes GST / considered charges i.e., transportation, handling charges, insurance, etc. and their percentage mentioned together with the rates quoted in price bid form.
	Yes/No
	

	20
	Are you already doing business with HCI or any of HCI Units under some other name? If so, what name?
	Yes/No
	

	21
	 Has your company been Black Listed by any agency of the Airport or elsewhere? If yes, please give details.  
	Yes / No
	If yes, details.  ………………



	22
	Any other information which you feel would qualify you to be enlisted in our list of suppliers.
	
	


Undertakings: To be agreed & signed by the tenderer/s on the tenderers Letter Head.

a. It is confirmed that we have the capability & capacity to supply the material for which we have quoted rates in the Financial Bid Form – Part –B as per terms & conditions of the tender. 

b. It is also confirmed that we have carefully gone through and have understood and hereby agree to abide by all the General Terms & Conditions, Scope of Supplies and Specifications governing the tender. 

c. It is also confirmed that I am authorized to sign the tender documents and the information given is true and correct to the best of my knowledge and belief and nothing material is concealed.

d. It is also confirmed that the documents attached in support and details filled in the Technical Bid Part –above are correct and nothing is concealed. 

Date : ___________   
Place: ___________                                    Signature_______________________________   

     
                                             Name & Designation:- __________________       

                  Co. Name & Seal:________________________
ANNEXURE - E

PRICE BID FORM – PART B
	Sr. No.
	Descriptions
	Yearly Qty
	Unit
	HSN CODE
	UNIT PRICE
	GST

(if any)

	1
	Terrene Silk Sarees
	50
	Nos
	
	
	

	2
	T/Cotton Chef's Coat / Cook's Coat
	6500
	Nos
	
	
	

	3
	T/Cotton Full Sleeves Shirts/Bush Shirt
	18000
	Nos
	
	
	

	4
	T/Cotton Pant
	17000
	Nos
	
	
	

	5
	Cotton Unstarched Drill Apron
	3200
	Nos
	
	
	

	6
	Cotton Car Seat Cover
	50
	Nos
	
	
	

	7
	Cotton Unstarched Swab Duster 20"x20"
	2500
	Nos
	
	
	

	8
	T/Cotton Scarves
	25
	Nos
	
	
	

	9
	Cotton Chair Cover
	50
	Nos
	
	
	

	10
	Turkish Hand Towel
	50
	Nos
	
	
	

	11
	Non-wear Bed Sheet 99"x75"
	100
	Nos
	
	
	

	12
	Turkish Bath Towel 50"x70"
	225
	Nos
	
	
	

	13
	Non-wear Glass Cloth 21"x21"
	2000
	Nos
	
	
	

	14
	Non-wear Heavy Curtain 7 feet x 3 feet
	25
	Nos
	
	
	

	15
	Mosco Coat (heavy weight)
	25
	Nos
	
	
	

	16
	Mosco Hand Gloves
	20
	Nos
	
	
	

	17
	Frill Silk 20 Feet
	50
	Nos
	
	
	

	18
	Fluorescent Jacket
	250
	Nos
	
	
	

	19
	Sofa Cover 5 feet
	50
	Nos
	
	
	

	20
	Lab Coat
	50
	Nos
	
	
	


SCOPE OF WORK:

a. Uniform should not be washed along with any of your other parties uniforms specially Hospital Uniform.
b. All the items mentioned above to be washed and laundered properly.

c. Stubborn stain if any is to be removed.

d. All uniforms Pant, Shirts, Sarees and Coat etc is to be properly ironed after washing.

CERTIFICATION BY THE BIDDER :
4.0  It is certified that the above quoted rates are in conformation to the above mentioned clauses from 3.1 to 4.4.

4.1  It is also certified that there are no hidden costs to ‘CFCM’ over and above the price as indicated above.

4.2  It is agreed that the benefit of reduction in statutory govt. taxes/ levies, if any, arising during the term of the contract, if awarded in our favour, would be passed on to ‘CFCM’.

4.3 The rates quoted / agreed shall remain firm for one year contract period.
Signature                     : _____________________

Name & Designation  :  _____________________

Co. Name & Seal        : _____________________

Date                             : _____________________



Place                            : _____________________
I /We agree to comply with all terms and conditions

Signature and Stamp of Bidder
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