HOTEL CORPORATION OF INDIA LTD.

CORPORATE PURCHASE DEPARTMENT.

CENTAUR HOTEL, IGI AIRPORT                    

          NEW DELHI-110037
TEL.NO.  25607613. FAX NO.011- 25652239

Tender No. DEL/04/2010                                                                  Dated: 07.04.2010
Sub: Providing Laundry Services at Centaur Hotel, 

          Chefair Flight Catering, Delhi.

Hotel Corporation of India Limited, a wholly owned subsidiary of “Air India” invites sealed quotations in two envelope system from reputed suppliers/dealers for Providing Laundry Services to Delhi Units (Hotel Centaur & Chefair Flight Catering, IGI Airport, New Delhi) offering best possible price and quality. Offers made should be best/lowest rate as applicable to public sector, govt. companies or institutional bulk buyers. 
	Tender Enq.No. 
	 DEL/04/2010   

	Last date of submission of tender 
	29.04.2010 by 1430 hrs.

	Date of opening of technical bid
	29.04.2010 at 1500 hrs.


	S.No.
	Particulars
	Annexure

	1
	Certificate                   
	I

	2
	Technical Bid Format
	II

	3
	Format for Price Bid                                        
	III


ESTIMATED VALUE : RS. 30.00 LAKHS PER ANNUM., WHICH MAY VARY AS PER OUR ACTUAL REQUIREMENTS.

1.         Method of submission of bids in two envelope system. 
 

1.1       ENVELOPE - I (Technical Details).
To be super-scribed with "TECHNICAL DETAILS” for 
Tender Enquiry No. DEL/04/2010 due for opening on 29.04.2010 at 1500 hrs.  and must contain the following:-
 

i)          Tenderer's response as per Annexure – I & II.    
ii)         Earnest Money Deposit (hereinafter referred to as “EMD”) of INR 25,000.00  by way of bank draft / banker's cheque drawn in favour of Hotel Corporation of India Ltd., payable at Delhi to be submitted with the technical bid.  The EMD can be paid in cash also and in that case the original cash receipt should be enclosed along with the technical bid.  

 
iii)
Forfeiture of EMD: EMD will be forfeited, if the bidder withdraws their bid, within, 120 days from the Due date of this “Purchase Enquiry”. 

1.2         ENVELOPE - II (Price Details).
To be super-scribed as "PRICE DETAILS” for Tender Enquiry No. DEL/04/2010 must contain the following:                              

      a)   Rates should be quoted as per Annexure- III format only.

      b)   Total amount shall include all the taxes, including VAT, excise and other costs due to 

            packing, transportation, handling, insurance, etc.
c)   Rates shall be inclusive of all the costs and inclusive of all the taxes.

d)  Unconditional discounts, if any, should be clearly indicated, and would be applied to the quoted price during evaluation.

e)   Conditional discounts, if offered, will not be considered for the evaluation. 
 

2.   THE TWO SEPARATE SEALED ENVELOPES (i.e. ONE ENVELOPE FOR THE TECHNICAL DETAILS, AND ANOTHER ENVELOPE FOR THE PRICE DETAILS) MAY BE FURTHER IN A MASTER ENVELOPE SUPERSCRIBED WITH "BID FOR TENDER ENQ. NO. DEL/04/2010      DUE FOR OPENING AT 1500 HRS. ON 29.04.2010 and should be submitted at the following address up to 1430 hrs. on or before 29.04.2010. 

EXECUTIVE MANAGER,                  

CORPORATE PURCHASE SECTION,

 HOTEL CORPORATION OF INDIA LTD.,

CENTAUR HOTEL,

IGI AIRPORT,

NEW DELHI-110037.

 
3. CLARIFICATIONS: For any technical clarification please contact:  

            Mr. S.P. Mukhopadhyay,       

Executive Manager-Catering
Corporate Purchase Section,

Hotel Corporation of India Ltd.,

Centaur Hotel,                 

IGI Airport-II,    

NEW DELHI-110037.       

Telephone No.:011-25607613, 25607606

4. DELIVERY SCHEDULE : You are required to provide Laundry Services to our Delhi Units on as and when required basis as per the instructions from Housekeeping Department. Our exact requirements will be initiated to you in advance by our Housekeeping Department. You are required to supply the product on time with the required indented quantity. No variation in the quantity or quality will be acceptable. In case of any variation HCI may decide to levy penalty as applicable. You are required to take care of hygiene aspect at various stages of handling, packing, transportation and delivery, etc.

5.  PENALTIES : In case of delayed delivery / non-delivery, Managing Director, HCI shall appoint an arbitrator who may be a HCI employee. His decision will be binding to supplier and HCI.

6.  REJECTION : If supplies are found to be defective or not conforming to the requirements, it may result in rejection of the entire supply without any liability to Hotel Corporation of India Ltd. and a fresh supply will have to be made IMMEDIATELY, FREE OF COST in order to sustain the operations of HCI.

7.   EVALUATION CRITERIA:


Technical Bid:

i) The Tenderer should comply with the requirements as given in the technical bid format at Annexure-II.

8.    AWARD CRITERIA  :  The vendor whose net prices ( on common platform such as landed cost) works out to be lowest will be determined at L-1. HCI reserves the right to divide the PO between more than one tender at its sole discretion.

9.      SECURITY DEPOSIT :  Successful tenderer will be required to furnish a Bank  Draft / Pay Order / Bank Guarantee in favour of HCI on any Scheduled Bank in Delhi /  New Delhi, equivalent to 5% value of the order within 7 days from the date of order. The Security Deposit shall not bear any interest and shall be refunded after three months of completion of order. 

10.   PAYMENT  :   Thirty days credit.

11.    SHELF LIFE  :    Successful bidder/s should ensure that at least 90% of shelf life of the goods/items (for those items where shelf life is applicable) being supplied is available on the day of delivery.

12.    VALIDITY – The contract if awarded may be extended for a further period of one year at the mutually agreed terms & conditions of the contract at the sole discretion of the HCI management. 

13.   TERMINATION CLAUSE   :   90 days Notice from Supplier and 30 days from HCI.

14.   REJECTION OF OFFER / BID :
     a) Quotation received after due date.

     b) Only single quote received i.e. Technical or Commercial quote received.

     c) Quotation received by fax.

     d) Quotation received unsigned.

     e) Quotation received without earnest money.

     f) Quotation not received in separate envelopes.

     g) If your Organisation / Company does not have any PAN / PF No. 

     h) If the list of your existing customers is Nil for these items.                              
     i) If you mention price in first envelope - Technical Details.
 NOTE: Managing Director – Hotel Corporation of India reserves the right to accept       
             or reject, in part or whole, any or all tenders received without assigning

             any reasons whatsoever.

 You are requested to confirm your intention to quote or regret to Corporate Purchase,

 Centaur Hotel, Hotel Corporation of India Ltd.  









   Sd/-







      (S.P.Mukhopadhyay)  





       


   Exec. Manager-Catering (CP)
 

ANNEXURE –I

ON TENDERER’S LETTER HEAD

C E R T I F I C A T E

To,

The Executive Manager – Catering,

Corporate Purchase Section,

Hotel Corporation of India Ltd,

Centaur Hotel,
IGI Airport-II,  

NEW DELHI-110037
Sir,

It is certified that we have studied and understood the terms and conditions of the tender for  Providing Laundry Services at Centaur Hotel & Chefair Flight Catering, New Delhi.
AUTHORISED SIGNATORY

COMPANY SEAL

ANNEXURE II
TECHNICAL BID FORMAT

TENDER NO.  DEL/04/2010
	1
	Name of Contract
	

	2
	Name of the Bidder / Co.
	

	3
	Address
	

	4
	Telephone No. / Mobile No.
	

	5
	Fax No.
	

	6
	Email ID


	

	7
	Name of Contact Person
	

	8
	The bidder must be in this or similar business for providing Laundry Services for the last one year. In case of authorized dealer, he must be in the similar business for the last one year. Please attach current authorization certificate.
	Required Documentary proof submitted

Yes / No

	9
	Attach photo copy of latest Income Tax Return
	

	10
	Sales Tax / TIN Number (Attach photo copy) 
	

	11
	Attach photo copy of Annual Turnover for last two years
	

	11
	Certificate accepting all the terms and conditions unconditionally of the tender on the Bidder’s letter head in the format as given at Annexure- I. 
	Certificate accepting all the terms and conditions unconditionally of the tender on the Bidder’s letter head in the format as given at Annexure- I enclosed

	
	
	YES / NO

	
	
	
	
	
	YES / NO

	
	
	
	
	
	

	12
	Number of Employees

	SKILLED
	UNSKILLED
	
	

	13
	Details of institutional Customers.(Please attach proof)

	
	
	
	

	14
	PAN / PF NO. (Please attach photo copy)


	
	
	
	

	15
	Mention all types of taxes considered/applicable i.e. VAT, Octroi, transportation, handling charges, insurance, etc. and their percentage.
	
	
	
	

	16
	Are you registered with N.S.I.C. ? (For details, visit www.nsic.co.in/go.asp ). If yes, please attach photo copy.

	
	
	
	

	17
	Attach photo copy of latest Electric Bill of your Organisation.
	
	
	
	


                                                         AUTHORISED SIGNATORY & COMPANY SEAL
ANNEXURE- III
PRICE FORMAT
Tender No. DEL/04/2010
LAUNDRY ITEMS
	S.NO.
	DESCRIPTION
	UNIT
	Total Qty.
	Total Price    (In Rs.)

	1
	Bed Sheet
	NO.
	62000
	 

	2
	Night Sheet
	NO.
	31000
	 

	3
	Pillow Cover
	NO.
	38000
	 

	4
	Bath Towel
	NO.
	55000
	 

	5
	Hand Towel
	NO.
	25000
	 

	6
	Bath Mat
	NO.
	28000
	 

	7
	Swimming Pool Towel
	NO.
	1500
	 

	8
	Face Towel
	NO.
	200
	 

	9
	Napkin Assorted
	NO.
	53700
	 

	10
	Table Cloth Assorted
	NO.
	15500
	 

	11
	Table Top Assorted
	NO.
	700
	 

	12
	Tray Mat
	NO.
	200
	 

	13
	Wiping Sheet
	NO.
	300
	 

	14
	Frills (Per Mtrs)
	Mtrs.
	19000
	 

	15
	Lace Curtain
	NO.
	500
	 

	16
	Heavy Curtain
	NO.
	100
	 

	17
	Chair Cover
	NO.
	5500
	 

	18
	Blanket
	NO.
	100
	 

	S.NO.
	DESCRIPTION
	UNIT
	Total Qty.
	Total Price    (In Rs.)

	19
	Towel Duster
	NO.
	1800
	 

	20
	Shower Curtain
	NO.
	80
	 

	21
	Bed Cover
	NO.
	100
	 

	22
	Linen / Garbage Bag
	NO.
	300
	 

	23
	Lobby Mop
	NO.
	50
	 

	24
	Tea Cozy
	NO.
	10
	 

	25
	Maids Trolley Bags
	NO.
	A&WR
	 

	26
	Shirts T/C Assorted
	NO.
	24760
	 

	27
	Pant T/C Assorted
	NO.
	17965
	 

	28
	Saree
	NO.
	1500
	 

	29
	D/M Achkan
	NO.
	60
	 

	30
	Manager's Coat
	NO.
	400
	 

	31
	Manager's Pant
	NO.
	600
	 

	32
	F.O.Capt./Supervisor Coat
	NO.
	1000
	 

	33
	Coat T/C
	NO.
	1215
	 

	34
	Chef Coat
	NO.
	8150
	 

	35
	Chef Pant
	NO.
	6400
	 

	36
	Cook Apron
	NO.
	850
	 

	37
	Scarf Assorted
	NO.
	100
	 

	38
	Duster
	NO.
	500
	 

	39
	Assorted Jacket
	NO.
	820
	 

	S.NO.
	DESCRIPTION
	UNIT
	Total Qty.
	Total Price    (In Rs.)

	40
	Terriwool Coat
	NO.
	360
	 

	41
	Terriwool Pant
	NO.
	550
	 

	42
	Woolen Coat
	NO.
	360
	 

	43
	Woolen Pant
	NO.
	100
	 

	44
	Bath Robe
	NO.
	20
	 

	45
	Car Seat Cover
	NO.
	50
	 

	46
	Saffari Shirt
	NO.
	A&WR
	 

	47
	Saffari Pant
	NO.
	A&WR
	 

	48
	Cotton Coat
	NO.
	5000
	 

	49
	Cotton Pant
	NO.
	5000
	 

	50
	Pant T/C  
	NO.
	350
	 


NOTE:
1) Item No. 16, 18, 21, 28 (only silk sarees), 30,31,32, 42 & 43 require Dry Cleaning with Steam Press

and Sarees hand press. Rests of the items require washing with high quality industrial washing chemical /detergent with calendar press on room linen items except towel items and hand press on uniform items.

2) The above indicated approximate quantity is subject to increase / decrease depending upon the 

actual requirements from time to time.

3) Total amount shall include all the TAXES, including VAT, Excise and other costs due to packing, Transportation, handling, insurance, etc.

4) Do not attach any other sheet to this Annexure.

5) THE TENDERERS ARE ADVISED TO ENSURE THAT THE PRICES AND OTHER DETAILS ARE FILLED IN   CORRECTLY AND COMPLETELY IN THE ABOVE FORMAT.  SUBMISSION OF INCORRECT OR INCOMPLETE INFORMATION, AND / OR SUBMISSION OF THE ABOVE FORMAT WITH ARITHMETICAL ERRORS IN COMPLIATION OF THE DATA WOULD BE AT THE TENDERER'S SOLE RISK AND THE DECISION OF HCI IN SUCH CASES WOULD BE FINAL AND BINDING.

CERTIFICATION

Certified that:

a)          There are no hidden costs to Hotel Corporation of India Limited over and above that indicated above, and

b)     The benefit of reduction in statutory taxes/ levies, if any, arising during the term of the contract, if   awarded in our favour, would be passed on to Hotel Corporation of India Limited.

COMPANY SEAL    ___________________________

SIGNATURE   ______________________________

NAME  _____________________________________

DESIGNATION  _____________________________

MOBILE NO. ______________________________

ANNEXURE- III
PRICE FORMAT
Tender No. DEL/04/2010
GUEST LAUNDRY
	S.NO.
	DESCRIPTION
	UNIT
	RATE 
(In Rs.)

	1
	Coat woolen/Terrywool/ Terrycotton / Polyster
	Each
	 

	2
	Pant woolen/Terrywool/ Terrycotton/polyster/cotton
	Each
	 

	3
	Shirt cotton/Terrycotton/polyster
	Each
	 

	4
	Kurta cotton/terry cotton
	Each
	 

	5
	Pyjama cotton/terrycotton
	Each
	 

	6
	Jersy/Sweater/Pullover/Jacket
	Each
	 

	7
	Saree Silk/Polyster/terrycotton/cotton
	Each
	 

	8
	Blouse Silk/cotton/polyster/ terry cotton
	Each
	 

	9
	Bed Cover
	Each
	 

	10
	Peticot
	Each
	 

	11
	Frock cotton / terry cotton /satin
	Each
	 

	12
	Hanky cotton/polyster/silk
	Each
	 

	13
	Vest
	Each
	 

	14
	Socks
	Each
	 

	15
	Underwear
	Each
	 

	16
	Towel
	Each
	 


NOTE:
1) The above indicated approximate quantity is subject to increase / decrease depending upon the 

actual requirements from time to time.

2) Total amount shall include all the TAXES, including VAT, Excise and other costs due to packing, Transportation, handling, insurance, etc.

3) Do not attach any other sheet to this Annexure.

4) THE TENDERERS ARE ADVISED TO ENSURE THAT THE PRICES AND OTHER DETAILS ARE FILLED IN   CORRECTLY AND COMPLETELY IN THE ABOVE FORMAT.  SUBMISSION OF INCORRECT OR INCOMPLETE INFORMATION, AND / OR SUBMISSION OF THE ABOVE FORMAT WITH ARITHMETICAL ERRORS IN COMPLIATION OF THE DATA WOULD BE AT THE TENDERER'S SOLE RISK AND THE DECISION OF HCI IN SUCH CASES WOULD BE FINAL AND BINDING.

CERTIFICATION

Certified that:

a)          There are no hidden costs to Hotel Corporation of India Limited over and above that indicated above, and

b)     The benefit of reduction in statutory taxes/ levies, if any, arising during the term of the contract, if   awarded in our favour, would be passed on to Hotel Corporation of India Limited.

COMPANY SEAL    ___________________________

SIGNATURE   ______________________________

NAME  _____________________________________

DESIGNATION  _____________________________

MOBILE NO. ______________________________
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