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M/s 













Tel.No. 












Dated: 





To,
The Executive Manager-Catering,

Corporate Purchase Department,

Hotel Corporation of India Ltd.
IGI Airport,

New Delhi – 110 037.

Sub: Your Tender No. DEL/22/2010 dated 10.09.2010 for Removal
        of daily Garbage from the Garbage Rooms at Centaur Hotel &
        Chefair Flight Catering at New Delhi.




Dear Sir,


With reference to the above subject, we have carefully gone through the estimated annual quantities as given in the Lists (List No. 1, List No. 2 & List No. 3) of the Tender for Garbage Materials deriving from the Kitchens of your Centaur Hotel & Chefair Flight Catering at New Delhi and available for Removal & disposal from the date of acceptance of our Tender / Offer by your Company. The Estimated Value of the contract is Rs. 5.00 lakhs (approx.) per annum. Therefore, the quoted rates should be above the Estimated Value. It will be taken in Equal Monthly Instalments.

We note that the quantities mentioned in the three lists as given by you are only approximate quantities and that these can increase or decrease as per your actual operations during the Tender / Contract period.

We hereby offer an amount of Rs. ..…………….. (Rupees …………………………………….) to be paid by us latest by 7th of every month      in advance for the Removal & Disposal of the Garbage from the premises as per the following Terms & Conditions :-
1
That we shall meet all the statutory requirements regarding the employment of the labour / manpower by us.

2
That we are enclosing herewith a Bank Draft No./Cash Receipt No…..…………….. for Rs. 2,500/- drawn in favour of Hotel Corporation of India Ltd. payable at New Delhi, on ………………………………., being the required Earnest Money Deposit against your subject tender.
3
That if the contract is awarded to us, we agree to deposit a further amount of Rs. 22,500/- by way of Bank Draft in favour of ‘Hotel Corporation of India Ltd.’ payable at New Delhi, thereby making a total of Rs. 25,000/- towards Security Deposit for the smooth and satisfactory performance of the contract.
4
That we shall do the collection, sorting and filling of the Garbage in our Trucks in the presence of your Security Personnel and we shall take only those items which are declared as Garbage by your Company.
5
That your Company has the right to inspect our premises at any time and recover from us any property or material of your Company or the Airlines being catered by your Company (items not authorized to be removed & disposed off by us as ‘Garbage’).
6
That we have our own Trucks properly covered. We shall collect the Garbage daily in 3 instalments ensuring that all the refuse including wet garbage are removed without allowing the same to get accumulated in the Garbage Rooms.

7
That we are responsible for maintaining the maximum possible cleanliness and general upkeep in your Garbage Rooms at all times. If at any time our performance is not found to be satisfactory, your Company has the right to terminate the contract by giving two months’ notice.

8
That we hereby undertake and guarantee that all the refuse collected from your premises will be dumped by us atleast 25 KMs. away from the Indira Gandhi International Airport for avoiding any bird menace. At any time, if it is found by the Health Authorities of the Delhi Administration / Govt. of Delhi that the refuse collected by us are not dumped at far-away place, as aforesaid, we have no objection to your forfeiting our Security Deposit money and apart from collecting from us any penalty which the Health Authorities may impose upon your company, including any other incidentals that your company may have to incur in this regard.
9
That our Income Tax Clearance Certificate No. is ………………………. our Bankers are …………………………., our Dumping Licence No. is …………………… and vehicle (s) No. is …………………………………………………………. (photo copies of all these documents attached).
10
That we undertake and bind ourselves to execute and sign the Contract / Agreement on Stamp Paper(s) soon upon the award of the Contract by your Company.
11
That we understand that your Company is not bound to accept our quotation that you have the right to accept or reject any quotations without assigning any reasons.

12
For your kind information and records, following are the Hotels /Flight Kitchens / Airlines for whom we have / had annual contracts for the removal & disposal of their Garbage Materials :-

a) 





 b) 







c) 





 c) 







d) 





 e) 












Signature : 














(Authorised Person)






Name       : 














(In BLOCK LETTERS)






Address   : 











Tel.No.     : 






Annexure-I
[image: image1.wmf]                HOTEL CORPORATION OF INDIA LTD.

              CORPORATE PURCHASE DEPARTMENT

                 Centaur Hotel, I.G.I. Airport, New Delhi – 110 037.

             Tel.: 25607613, 25607606 Fax: 25652239

TENDER FORM
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Dear Sirs,





REMOVAL OF DAILY GARBAGE
Sub: Tender for supply of                                                                                                      
SEALED / CLOSED TENDERS are invited for the supply of items indicated in the attached schedule to Tender form, to be valid for a period of 12/24 months from the date of acceptance of your quotation on terms and conditions mentioned hereunder. Rates must be quoted bearing in mind the Company requires nothing but the best quality supplies at the lowest possible price.

IMPORTANT STANDARD TERMS AND CONDITIONS:                                                                                                                                                                                                                                                                                                                                                                                                                                                                              
        STATUS: 

1.   Only manufacturers or their authorized distributors, agents, representatives in each line, as the case may be, are allowed to quote. The offer of middlemen and those who are not in the line will not be entertained. Please specify your status and furnish the details on page 4 of this tender form.
      Price and Period:

2.  Your prices should remain fixed for a period of 12/24 months from the date of our acceptance of your quotation and no increase/decrease in price, whatsoever, will be allowed, irrespective of the change in our requirements. VAT to be mentioned for each item additionally.
       QUANTITY:
3. The quantities indicated are approximate requirements and are subject to increase / decrease without notice and the Tenderer will be bound to supply the increased/decreased requirements at the quoted rates as per specifications, and if the materials are not supplied as per ordered requirements, we reserve the right to purchase goods from other sources and defaulting Tenderer will unconditionally arrange to reimburse us a sum equal to the difference between the rate tendered by him and that at which some item is procured from any other source(s), or we will be forced to deduct such difference from current bills.
       DELIVERY:

4. Time will be the essence of the contract and if the materials are not delivered within the specified period, we reserve the right to purchase the goods from other sources and the defaulting tenderer will on demand, unconditionally arrange to reimburse us a sum equal to the difference between the rate tendered by him and that at which the same item is procured from any other source(s), or we will be forced to deduct such difference from current bills.

5. The exact daily / weekly / monthly / requirements in case of term contracts will be communicated 12 hours in advance either in writing or over the telephone to the supplier. However, the successful tenderer should be prepared to make delivery at a shorter notice.

6. Deliveries will be accepted only in completely hygienic packings and containers as may be suggested by us and confirming to international standards. These will be carried out by the supplier at no extra cost.

7. Instructions as given by the Company or its receiving department from time to time for improving the quality and presentation will be carried out by the supplier at no extra cost.

8. Your quotation shall include free delivery to our designated location(s) or any other place in Delhi.

9. The deliveries of items called for may be required at night in an emergency and successful Tenderers /contact representative should be available on the telephone round the clock where the deliveries are to be effected when required.
QUALITY AND SPECIFICATIONS:

10. The quality and presentation of the items supplied will be in keeping with international standards. The items supplied should be hygienically prepared and best quality raw materials and ingredients will be used.

11. We reserve the right to inspect the successful Tenderer’s premises through our representatives and shall be the final judge of the suitability of the premises and the manufacturing conditions.

12. In case of food items, such as the personnel of the successful Tenderer as are engaged in the preparation of the items mentioned in this tender shall be properly attired to meet the hygienic standards required in the handling food. The premises of tenderer shall also meet the required standard of hygiene.

13. A sample shall be submitted free of charge with the quotation when called for and it is of utmost importance that supplies conform strictly to the final approved sample/specifications. (Specifications are attached in the schedule for the items you are interested to submit your tender.)

14.1 IMPORTANT: To ensure that the highest standard of quality controls is maintained by the supplier, he shall be responsible for hundred percent inspection of his product(s) prior to packing and delivery as once the Item is packed, it is not practicable for the receiver to carry out hundred percent inspection on receipt.

14.2 IMPORTANT: The Tenderer when quoting is specifically instructed to ensure that this important condition is not overlooked and in the event of transpiring that the material delivered is not in accordance with the approved sample, the entire quantity will be rejected and the Tenderer will be responsible for replacing the rejected material with supplies conforming to proper specification and /or reimbursing the Company for loss sustained on this account.

14.3 IMPORTANT: Company reserves the right to reject any supplies for not confirming to the final approved sample/required standard /specification at its discretion and such a decision shall be final and binding on the Tenderer. The entire lot will be rejected if ten percent of the supply is not found up to the standard. The Tenderer shall have to collect the rejected goods from the Company failing which we reserve the right to purchase the goods from any other source and recover the cost from the Tenderer.

15. A written valid warranty shall be given by the successful Tenderer as described in P.F.A. rules for food articles.

16. Supplies other than packed / tinned / canned items which do not conform to our standards/specifications shall be rejected on the spot and replacement for the rejected supplies shall be made immediately or with the next delivery as required by the Company, failing which we reserve the right to purchase the goods from any other source and recover the cost from the Tenderer.  

17. If the specifications of the goods mentioned in this tender are changed at a later date or the materials supplied are not in accordance with the required specification and are accepted by the Company the prices will be settled mutually.

      DEPOSITS:  
18. The successful Tenderer shall furnish a Bank Guarantee or cash equivalent of 5% or Rs.22,500/- whichever is less towards security deposit. The deposit will be free of interest and is liable to be forfeited in whole or in part as may be determined by the Company at its sole discretion in the event of any laps or unsatisfactory performance, affecting the reputation of HCI and / or the regularity and efficiency of its service.

19. A Crossed Bank Draft in favour of Hotel Corporation of India Ltd. or cash equivalent for 0.5% or      Rs. 2500/- whichever is less towards Earnest Deposit shall accompany this tender, otherwise, it is likely to be rejected. The earnest money of the unsuccessful tenderer will be refunded immediately on taking a decision on the Tenderer and that of the successful tenderer on receiving the security deposit.

20.  PAYMENT – 30 days credit.
       TERMINATION:

21.  We during the said period, reserve the right to cancel the contract without giving notice / giving a month’s notice but without assigning any reason for cancellation.

22. The company reserves the right to accept or reject in part, or in whole, any or all the tenders received without assigning any reasons whatsoever, nor the Company is bound to accept the lowest Tender.  
GOVERNMENT LEVIES:  
23. Tenderers should specifically State Sales Tax and other levies, e.g. VAT if any, applicable as extra / or separately and the rate at which the same are chargeable, failing which, the price quoted will be deemed to be inclusive of such levies. If a particular tenderer is not registered under the Sales Tax Act, the prices quoted by him will be treated as NETT and inclusive of all taxes and any future claims made by him for reimbursement of these levies on account of retrospective registration under the Sales Tax Act will in no circumstances be entertained by the Company and the liability for payment of these levies will be wholly and exclusively that of tenderer.

INDEMINITY:

24. The seller will indemnify the purchaser for all expenses and damages resulting from patent infringement. The successful Tenderer shall indemnify the Company and keep the same indemnified against all suits, claims, demands. 

25. In the event of any dispute arising out of this contract with the party, the decision of the Managing Director of the Corporation shall be final and binding on the party and the Corporation.

   Yours faithfully,

                                                                                                       for Hotel Corporation of India Ltd.

Sd/-
    Executive Manager-Catering

     (Corporate Purchase) - HCI  
ANNEXURE II
TECHNICAL BID FORMAT

TENDER NO. DEL/22/2010
	1
	Name of Contract
	

	2
	Name of the Bidder / Co.
	

	3
	Address
	

	4
	Telephone No. / Mobile No.
	

	5
	Fax No.
	

	6
	Email ID


	

	7
	Name of Contact Person
	

	8
	The bidder must be in this or similar business for the Removal of daily Garbage for the last one year. In case of authorized dealer, he must be in the similar business for the last one year. Please attach current authorization certificate.
	Required Documentary proof submitted

Yes / No

	9
	Attach photo copy of latest Income Tax Return
	

	10
	Sales Tax / TIN Number / C.S.T. (Attach photo copy) 
	

	11
	Attach photo copy of Annual Turnover for last two years
	

	12
	Certificate accepting all the terms and conditions unconditionally of the tender on the Bidder’s letter head in the format as given at Annexure- I. 
	Certificate accepting all the terms and conditions unconditionally of the tender on the Bidder’s letter head in the format as given at Annexure- I enclosed

	
	
	YES / NO

	
	
	
	
	
	YES / NO

	
	
	
	
	
	

	13
	Number of Employees
Also mention PF No. of your Organization


	SKILLED
	UNSKILLED
	
	

	14
	Details of institutional Customers.(Please attach proof)

	
	
	
	

	15
	Mention all types of taxes considered/applicable i.e. VAT, Octroi, transportation, handling charges, insurance, etc. and their percentage.
	
	
	
	

	16
	Are you registered with N.S.I.C. ? (For details, visit www.nsic.co.in/go.asp ) If yes, please attach photo copy.


	
	
	
	

	17
	Attach photo copy of latest Electric Bill of your Organisation.
	
	
	
	

	18
	Are you already doing business with us or any of our Unit under some other name ? If so, what name?


	
	
	
	

	19
	Any other information which you feel would qualify you to be enlisted in our list of suppliers.

	
	
	
	


DATE: _________________

PLACE : ________________

                                                                           AUTHORISED SIGNATORY & COMPANY SEAL

ANNEXURE –III

ON TENDERER’S LETTER HEAD

C E R T I F I C A T E

To,

The Executive Manager – Catering,

Corporate Purchase Section,

Hotel Corporation of India Ltd,

Centaur Hotel,
IGI Airport-II,  

NEW DELHI-110037
Sir,

It is certified that we have studied and understood the terms and conditions of the tender for Removal of daily Garbage from Centaur Hotel & Chefair Flight Catering, New Delhi.
                                                            AUTHORISED SIGNATORY

COMPANY SEAL

LIST- 1
LIST OF GARBAGE MATERIALS EX-CHDA (HOUSEKEEPING DEPT.)
FOR THE YEAR 2010-2011
	Sr.No.
	Items
	Approx.Qty
	Unit

	
	
	
	

	1
	Air Freshner Empty Canes (160 gms Container)
	800
	Nos.

	2
	Break Fast Card Used
	400
	Nos.

	3
	Confidential Card
	600
	Nos.

	4
	Disposal Bag Used
	12000
	Nos.

	5
	Face Tissue Empty Box (Card board box)
	25000
	Nos.

	6
	P.P. Glass Cover Used
	12000
	Nos.

	7
	Match Box Empty (Card Board Container)
	16000
	Nos.

	8
	Message Paper Used
	8000
	Nos.

	9
	Used Pen (Plastic)
	7000
	Nos.

	10
	Soap Cover (Card Board)
	60000
	Nos.

	11
	Shampoo Empty Bottle (10ml Plastic)
	25000
	Nos.

	12
	Shower Cap Used with Cover (Plastic polythin)
	8000
	Nos.

	13
	Used Shoe Shiner Strip
	6000
	Nos.

	14
	Sewing Kit Cover (Cardboard)
	4000
	Nos.

	15
	Toilet Roll inner (Cardboard roll)
	18000
	Nos.

	16
	Empty Brasso Tin (200 ml)
	220
	Nos.

	17
	Bamboo Stick Brown (wooden)
	80
	Nos.

	18
	Carpet Brush Brown (7 feet)
	200
	Nos.

	19
	Colin Empty (plastic bottle)
	500
	Nos.

	20
	Carpet Freshner Empty (plastic bottle)
	100
	Nos.

	21
	Dettol Empty (100 ml glass bottle)
	200
	Nos.

	22
	D/Gredable Black Garbage Bag
	1800
	kg

	23
	Hard Brush (18" wooden)
	60
	Nos.

	24
	Harpic Empty Bottle (500 ml plastic)
	1500
	Nos.

	25
	Hit Spray Empty Cane (300 ml Tin)
	60
	Nos.

	26
	Mansion Polish Empty (1kg container/tin)
	55
	Nos.

	27
	Broken & Damage Mug (plastic)
	100
	Nos.

	28
	Refined Oil Tin (15/16 kg)
	6
	Nos.

	29
	Broken Squeezer (wooden/rubber)
	90
	Nos.

	30
	Plastic used/damage scrubber
	800
	pcs.

	31
	Teepol Empty Cane (10kg each, plastic cane)
	85
	cane

	32
	W/c Brush Plastic
	125
	Nos.

	33
	Moisturizer (30 ml plastic bottle container)
	1600
	Nos.

	34
	Plastic Razor (used)
	3000
	Nos.

	35
	Shampoo (30ml plastic bottle container)
	1500
	Nos.

	36
	Powder (30ml plastic bottle)
	1500
	Nos.

	37
	Bath Foam (30ml empty bottle)
	1500
	Nos.

	38
	Phenyl (10 ltr plastic empty cane)
	150
	can


LIST- 2
LIST OF GARBAGE MATERIALS EX-CHDA (F & B DEPT.)

FOR THE YEAR 2010-2011

	Sr.No.
	Items
	Approx.Qty
	Unit

	
	
	
	

	1
	MIS Card Board Boxes
	20000
	kg

	2
	Waste Papers
	15000
	kg

	3
	Empty Oil  (Misc Items)
	4000
	Tin

	4
	Empty Bags (Vegetable, Atta, Maida, Rice & Charcoal)
	4500-5000
	No.

	5
	MIS Empty Bottles, Mineral Water
	90000
	Bottles

	6
	Small Tins
	10000
	Tin

	7
	MIS Glass / Sauce Bottles
	25000
	Bottles

	8
	Wood Waste
	300
	kg

	9
	Wet Garbage including Fruits & Vegetable peeling
	70000-75000
	kg

	10
	Beer Whisky, etc.
	30000
	Bottles

	
	
	
	


LIST- 3
LIST OF GARBAGE MATERIALS EX-CFCD
FOR THE YEAR 2010-2011

	Sr.No.
	Items
	Approx.Qty
	Unit

	1
	Empty Maida Gunny Bags
	450
	Nos.

	2
	Empty Atta Gunny Bags
	600
	Nos.

	3
	Empty Sugar Gunny / Plastic Bags
	450
	Nos.

	4
	Empty Besan Gunny / Plastic Bags
	30
	Nos.

	5
	Empty Oil Tins
	1000
	Nos.

	6
	Empty Tins of Tinned Items
	4000
	Nos.

	7
	Empty Glass Bottles (1 kg)
	1000
	Nos.

	8
	Empty Charcoal Bags
	360
	Nos.
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IN REPLY PLEASE QUOTE


Tender No. DEL/22/2010 dt.       10.09.2010 Due on      28.09.2010     at        2.30 PM


Open on     28.09.2010    at        3.00 PM
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