HOTEL CORPORATION OF INDIA LTD
(CORPORATE PURCHASE SECTION)
CENTAUR HOTEL,  IGI AIRPORT-II

NEW DELHI - 110037.
TEL.NO. 25607613, FAX NO. 25654242        

Tender No. DEL/31/2010



                      Date: 22.10.2010
Sub: Annual Maintenance Contract for Sewage Treatment Plant at

          Centaur Hotel, New Delhi.






Hotel Corporation of India Limited, a wholly owned subsidiary of “Air India” invites sealed quotations in two envelope system from reputed suppliers/dealers for the  Painting & Polishing at Centaur Hotel & Chefair Flight Catering, IGI Airport, New Delhi as per Terms and Conditions mentioned in the Tender Document.
            
	Tender Enq.No. 
	DEL/31/2010

	Last date of submission of tender 
	22.11.2010 by 1430 hrs. 

	Date of opening of technical bid
	22.11.2010 at 1500 hrs. 


 
	S.No.
	Particulars
	Annexure

	1
	Certificate                   
	I

	2
	Technical Bid Format
	II

	3
	Format for Price Bid                                        
	III


 

ESTIMATED VALUE OF THE WORK : RS. 6,46,080.00 FOR ONE YEAR WHICH MAY INCREASE OR DECREASE  AS PER ACTUAL REQUIREMENTS.

METHOD OF SUBMISSION OF QUOTATIONS IN TWO ENVELOPE SYSTEM
FIRST ENVELOPE - “Technical Bid” contents following:-
(a)  Subscribe on FIRST ENVELOPE – Technical Bid for “Tender No. DEL/31/2010 Due Date 22.11.2010 and write your Company Name & Address at the bottom of envelope for identification.
(b)  EMD by Demand Draft/Pay Order or by Cash equivalent of Rs. 3,500/-. EMD paid by way of Cheque not acceptable.  Please enclose the Receipt/DD in original favoring Hotel Corporation of India Ltd. If you are depositing Cash then enclose Original Cash Receipt in to this envelope and retain a photocopy of the Cash Receipt with you.
(c)  The Tenderer’s Status form (Annexure II) is enclosed with this Enquiry. The form to be filled in indicating your Company profile and signed by your authorized representative and to be attached in the First Envelope – Technical Bid.

(d) Please note that, Tax related concessional forms like 2B/C/3D/D will not be provided by us.
(e)  Please mention whether you are registered with NSIC. (For details, visit www.nsic.co.in/go.asp). If “YES”, please attach a photo copy of “Registration Certificate”. If “NO”, your bid / quote will not be “Technically rejected”, based on this point. 
(f)  Please attach photocopy of PAN Card.
(g) Mention all present Taxes, Excise, Octroi, which you have considered, their percentage and Amount in Rupees. Also mention transportation charges, handling charges, packing charges etc.
(h)  Please confirm that the total amount mentioned in the Commercial Details includes all the taxes,  excise, octroi and any other cost due to packing, transportation, handling, insurance etc.              

(i) Please confirm that the quote / price for all the ITEMS has been mentioned in the “Price Bid.”

(j) Please confirm that the amount mentioned, in the Price Bid (Kept in the “Envelope Two”) is unconditional in nature. Accordingly, it shall be treated as “Unconditional Offer”. 

(k) Please confirm that the price is not to be mentioned in the Technical Bid. 
(l) The format of Declaration/Acceptance undertaking (Annexure I) is also enclosed with this enquiry. The same should be signed by your authorized representative and attached with Technical Bid.
Note:  As part of/along with your Technical Bid, please submit Registration Certificates, Trade and Industry Accreditation, if any as applicable.  HCI may visit the facility of Bidders to assess suitability as part of Technical Evaluation of bids.

SECOND ENVELOPE– “Price Bid” will have following:-
(a)  On the SECOND ENVELOPE – write “Tender No. DEL/31/2010 Due date 22.11.2010 and also mention your Company’s Name & Address at the bottom of the envelope.
(b)  Please fill up enclosed Price Bid Form (Annexure III) and keep in the Second Envelope– Price Bid. The Price Bid must be signed by your authorized representative bearing Company Stamp. 
(c) Alternatively you can use your Company letter head for Price Bid but it has to be typed in the manner/format shown in our Price Bid Form. 
CORRECTIONS / OVERWRITINGS IN BIDS: Bidder needs to sign at all these places   

THE TWO SEPARATE SEALED ENVELOPES (i.e. ONE ENVELOPE FOR THE TECHNICAL DETAILS, AND SECOND ENVELOPE FOR THE PRICE DETAILS) MAY BE INSERTED IN A MASTER ENVELOPE SUPERSCRIBED WITH “BID FOR TENDER ENQ. NO. DEL/31/2010 DUE FOR OPENING AT 1500 HRS. ON 22.11.2010 and should be submitted at the following address up to 1430 hrs. on or before 22.11.2010. 

EXECUTIVE MANAGER,                  

CORPORATE PURCHASE SECTION,

 HOTEL CORPORATION OF INDIA LTD.,

CENTAUR HOTEL,

IGI AIRPORT,

NEW DELHI-110037.
QUALIFICATION CRITERIA OF BID – BID MAY BE REJECTED, BASED ON ANY ONE OF THE FOLLOWING REASONS : 

(a) Only single Envelope (Technical Bid or Commercial Bid) received.

(b) Details received by fax.

(c) Unsigned Offer.
(d) If you mention Total Amount in “First Envelope – Technical Bid”. (Total Amount must appear in Annexure IV only).
(e) If your Organization does not have “PAN” issued by Income Tax authority. 

(f) If the list of your existing Customers is NIL for this Item.

(g) If the bidder has not quoted for all the Items mentioned in this “Purchase Enquiry”. 

(h) If the EMD (Bank Draft or Cash Receipt) is not kept in the first envelope.

CLARIFICATIONS:

a) For any technical clarification please contact:

                                   Senior Manager – Engineering,
Centaur Hotel,

IGI Airport-II,

New Delhi-110037.

Tel.No. 25607600

NOTE: Managing Director – Hotel Corporation of India reserves the right to accept       
             or reject, in part or whole, any or all tenders received without assigning

             any reasons whatsoever.

 You are requested to confirm your intention to quote or regret to Corporate Purchase,

 Centaur Hotel, Hotel Corporation of India Ltd.  


   





      Sd/-







        (S.P.Mukhopadhyay)  





       


   Exec. Manager-Catering (CP)
Hotel Corporation of India Ltd.
SPECIFICATION   FOR  ANNUAL  MAINTENANCE   CONTRACT   FOR   ST PLANT   HAVING   CAPACITY   OF   500  Cub.   Mtr  PER   DAY  AT    CHDA 
S.No.
Description
1.
Minimum Manpower required per day:
i)
Operators 
03
Skilled 

ii)
Helper

01


The treated waste water should comply with the standards given in consent order by DPCC following parameters:

a)
PH. Value 


5.5 to 9.0


b)
Oil & grease 


Not to exceed 10 mg/L


c)
Suspended solids 

Not to exceed 250mg/L


d)
BOD



Not to exceed 150mg/L

e)
Temperature shall not to exceed 5 Degree C above the ambient Temperature of the receiving body.

2.
Terms & Conditions:

a) The service should be offered round the clock, 365 days a year.
b) All Tools & Tackles required should be provided by contractor.

c) All disciplinary rules and regulations are to be followed by the work force of the Contractor during their stay at the premises, Uniforms and safety kits etc. have to be provided by you.

d) All the materials, spare parts, consumable such as oil, grease etc. will be provided by Centaur Hotel.  

e) The Contractor should submit the preventive maintenance schedule for our approval and its implementation.

f) The instruction given to the Contractor from time to time should be properly carried out and necessary records of action taken should be maintained in a Log Book.

g) Any damages caused by the Contractor in existing facilities while carrying out the work shall be made good by the contractor to our entire satisfaction at their own risk and cost.

h) All statutory requirements pertaining to the job etc. should be fulfilled by the contractor.

i) No advance payment will be made to the Contractor. Monthly payments will be released after submission of bill after 30 days and satisfactory completion of job which is to be certified by the Engineer In-charge, CHDA.

j) Dismantled / replaced parts should be handed over to our Engineer.

k) The party should submit copies of certificates of PF Code No. and registration under contract labour (Abolition / Regulation) Act, 1970 along with Tender documents and the Contractor having no such registration number, the necessary deductions will be made as per the Govt. Rules.
l) All the contractor’s employees posted and working in hotel premises for the above mentioned work should be covered under ESIC making statutory contribution under ESIC Act and incase if the Contractor having no such registration the necessary deductions will be made as per the Govt. Rules.
m) The Contractor should follow the guidelines, Rules & Regulation of the Labour Law while engaging labours.
n) Work involves operation and maintenance of 500 cu. m. per day 
o) Sewage Treatment Plant, Micro filtration Plant, water softener for micro filtration plant, spare Diesel Engine Driven Pump Set, spare Electric Driven Pump Set.   

3.
Special Conditions:      


Name of the Work 


:    Operation and maintenance of 500 cu. m 
                                                                             Per day Sewage Treatment Plant, Micro

                                                                             Filtration Plant, Water Softener etc.    


Operation Time


:    24 Hours all 365 days.


Min. Man. Power required 

:    To be employed by the contractor for 







     the efficient running of the plant.


Operators Skilled 


:    03/Day    


Helper




:    01/Day  

The Contractor should submit the names of the persons engaged for the work and they have to report to the Engineer-In-Charge of the Shift.  Persons employed should not be changed frequently and the every person employed for the work has to obtain proper Gate Pass from Security Department of the hotel as per the laid down procedures.
4.
Duties of Operators & Staff Employed:

Operation and the maintenance of system comprising of various pumps, motors, Diesel Pump Set, blowers, pipelines, setting tanks, filter unit, etc. together with the electrical panels and connections. Operators employed should have knowledge of Hindi, & English.  The Contractor has to keep the area of plant neat and clean.

5.
Repairs:

The Contractor has to do all minor repairs, for which no additional labour charges will be paid.  However, for any spares/materials replaced, actual charges will be paid as per the bills from the authorized/dealers after ascertaining the rates on submission of original bills, and such materials to be checked-in through Security Department as an evidence being materials brought in.  Under no circumstances plant should remain under breakdown for more than 03 hours.  In the event of breakdown/shut down the onus of attending to the problem in the shortest possible time will rest on the Contractor failing which Engineering Department is empowered to get the breakdown/shut down any defect rectified from any out side agency at the risk and cost of the Contractor and make necessary deductions from their bills.  The Contractor has to keep all the area and surroundings at the site neat and clean and dump the scrapped materials at the scrap yard.    
It will be Contractor’s responsibility to maintain ETP, Micro Filtration Plant, Water Softener in healthy state all the time, to plan and undertake preventive maintenance of ETP, Micro Filtration Plant, and Water Softener at regular intervals and attend routine maintenance activity every day.  Contractor should make a service report for all the maintenance jobs carried out and get it counter signed by the Engineer-in-charge.  The necessary registers/Documents will be provided by the hotel.      

The Contractor has to carry out necessary treatment to the sewage so as to get the following:

a)
PH. Value 


5.5 to 9
|  
As per the standard 

b)
Oil & grease 


10 mg/L
|
limits of DPCC

c)
Suspended solids 

250mg/L
|

d)
BOD



150mg/L
|

e)
C.O.D. not to exceed 

250mg/L
|

f)
Temperature shall not to 
5 C

|
exceed above the ambient 

temperature of the 

receiving body.

Contractor has to carry out the testing of water at the interval of every month and whenever felt necessary as instructed to do so by the department and furnish the test reports to the Engineer-In-charge on priority.  The Contractor will also provide a Tests Certificate every month of effluent water before and after treatment and the certificate have to be obtained from the DPCC approved Lab. For B.OD, C.OD, PH, TSS, and O&G 
It will be the responsibility of the Contractor to remove excess sludge from sludge holding tank. In addition Contractor shall also carryout cleaning of Grease/Sludge holding Tanks periodically.  And disposal of grease / sludge out side the premises will be born by the party. 
The Contractor shall supervise and maintain the ST Plant, Micro Filtration Plant, Diesel Pump Set, Water Softener operation everyday and maintain a log book as per guidelines of the Operation Manual.     

Security deposit 5% of the total value of the contract to be submitted in the form of Cash / Demand Draft/Bank-Guarantee which will be free of interest and the same will be refunded to Contractor only after the satisfaction completion of the Contract.  

The party will submit a monthly maintenance schedule of all equipments for approval before commencing operating of the system.  One Sump Pump required to be maintained by the Contractor installed in the Effluent Treatment Plant.

All maters will be under jurisdiction of Delhi only. 
. 
6.
Liquidity Damages:
a) A penalty of Rs.6000/- per month will be deducted from the bill for the months when test Certificate from DPCC approved Lab is not submitted.
b) A penalty of Rs.300/- per day will be deducted from the bill for each day the unskilled helper is not provided.
c) A penalty of Rs.600/- per 8 hours shift will be deducted from the bill for each 8 hours shift when the skilled operator is not provided. 
7.
Prequalification Criteria: The contractor should have completed during the last five years:

i)
a)
One similar completed work costing not less than amount equivalent to 80% of the estimated cost.


OR


b)
Two similar completed work costing not less than amount equivalent to 50% of the estimated cost.
 




OR

c)
Three similar completed work costing not less than amount equivalent to 40% of the estimated cost.
 

ii)
The Contractor should have financial turnover during the last 3 years ending 31-03-2010 at least of 30% of the estimated cost. 
8.   TERMINATION CLAUSE   :   30 days Notice from Supplier and 30 days from HCI.

*               *               *

ANNEXURE –I

ON TENDERER’S LETTER HEAD

C E R T I F I C A T E

To,

The Executive Manager - CP

Corporate Purchase Section, 

Hotel Corporation of India Ltd.,

Centaur Hotel,

IGI Airport, 

NEW DELHI – 110037.

Sir,

It is certified that we have studied and understood the terms and conditions of the tender for AMC for Sewage Treatment Plant at Centaur Hotel, IGI Airport, New Delhi.

There are no hidden costs to Hotel Corporation of India Limited over and above that indicated in the Annexure-III (Price Format).
The benefit of reduction in statutory taxes/ levies, if any, arising during the term of the contract, if awarded in our favour, would be passed on to Hotel Corporation of India Limited.

AUTHORISED SIGNATORY

          COMPANY SEAL

ANNEXURE II
TECHNICAL BID FORMAT

TENDER NO. DEL/31/2010
	1
	Name of Contract

	

	2
	Name of the Bidder / Co.

	

	3
	Address

	

	4
	Telephone No. / Mobile No.
	

	5
	Fax No.
	

	6
	Email ID


	

	7
	Name of Contact Person
	

	8
	The bidder must be in this or similar business for Maintaining Sewage Treatment Plant for the last one year. In case of authorized dealer, he must be in the similar business for the last one year. Please attach current authorization certificate.
	Required Documentary proof submitted

Yes / No

	9
	Attach photo copy of latest Income Tax Return
	

	10
	Sales Tax / TIN Number (Attach photo copy) 


	

	11
	Attach photo copy of Annual Turnover for last two years
	

	11
	Certificate accepting all the terms and conditions unconditionally of the tender on the Bidder’s letter head in the format as given at Annexure- I. 
	Certificate accepting all the terms and conditions unconditionally of the tender on the Bidder’s letter head in the format as given at Annexure- I enclosed

	
	
	YES / NO

	
	
	
	
	
	YES / NO

	
	
	
	
	
	

	12
	Number of Employees

	SKILLED
	UNSKILLED
	
	

	13
	Details of institutional Customers.(Please attach proof)

	
	
	
	

	14
	PAN OR PF NO. (Please attach photo copy)


	
	
	
	

	15
	Mention all types of taxes considered/applicable i.e. VAT, Octroi, transportation, handling charges, insurance, etc. and their percentage.
	
	
	
	

	16
	Are you registered with N.S.I.C. ? (For details, visit www.nsic.co.in/go.asp ) If yes, please attach photo copy.


	
	
	
	

	17
	Attach photo copy of latest Electric Bill of your Organisation.


	
	
	
	


                                                         AUTHORISED SIGNATORY & COMPANY SEAL

ANNEXURE - III

PRICE FORMAT

TENDER NO. DEL/31/2010

Specification for AMC for ST Plant 500 Cu.m / day  at CHDA
	Sl. No.
	Description
	Qty.
	Unit 
	Rate (Rs.)
	Amount (Rs.)

	1

	Annual Operation & Maintenance Contract of Sewage Treatment Plant having capacity 500 Cu.m per day, Micro Filtration Plant, Diesel Pump Set, Water Softener at Centaur Hotel, Delhi Airport  with 3 Skilled Operator and 1 Unskilled Helper each day (details as per enclosed specification)                                

	12

	Month
	
	


NOTE:

1) Total amount shall include work contract tax, VAT, Excise and other costs due to packing, Transportation, handling, insurance and installation, etc.

2) Do not attach any other sheet to this Annexure.

3) THE TENDERERS ARE ADVISED TO ENSURE THAT THE PRICES AND OTHER DETAILS ARE FILLED IN   CORRECTLY AND COMPLETELY IN THE ABOVE FORMAT.  SUBMISSION OF INCORRECT OR INCOMPLETE INFORMATION, AND / OR SUBMISSION OF THE ABOVE FORMAT WITH ARITHMETICAL ERRORS IN COMPLIATION OF THE DATA WOULD BE AT THE TENDERER'S SOLE RISK AND THE DECISION OF HCI IN SUCH CASES WOULD BE FINAL AND BINDING.

COMPANY SEAL
SIGNATURE 





NAME        






DESIGNATION 





                                                                     MOBILE NO. 
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2

