HOTEL CORPORATION OF INDIA LTD.

CORPORATE PURCHASE DEPARTMENT.

CENTAUR HOTEL, IGI AIRPORT                    

NEW DELHI-110037
TEL.NO.  25607613. FAX NO.011- 25652239

Tender No. DEL/24/2010                                                  

      Dated: 16.09.2010
Sub: Supply of Agmark Masalas at Centaur Hotel, 

          Chefair Flight Catering & Canteens, Delhi.

Hotel Corporation of India Limited, a wholly owned subsidiary of “Air India” invites sealed quotations in two envelope system from reputed suppliers/dealers for the Supply of Agmark Masalas at Delhi Units (Hotel Centaur, Chefair Flight Catering & Canteens, IGI Airport, New Delhi) offering best possible price and quality. Offers made should be best/lowest rate as applicable to public sector, govt. companies or institutional bulk buyers. 

	Tender Enq.No. 
	  DEL/24/2010   

	Last date of submission of tender 
	12.10.2010 by 1430 hrs.

	Date of opening of technical bid
	12.10.2010 at 1500 hrs.


	S.No.
	Particulars
	Annexure

	1
	Certificate                   
	I

	2
	Technical Bid Format
	II

	3
	Format for Price Bid                                        
	III


ESTIMATED VALUE : RS. 8,15,000 PER ANNUM., WHICH MAY VARY AS PER OUR ACTUAL REQUIREMENTS.

METHOD OF SUBMISSION OF QUOTATIONS IN TWO ENVELOPE SYSTEM
FIRST ENVELOPE - “Technical Bid” contents following:-
(a)  Subscribe on FIRST ENVELOPE – Technical Bid for “Tender No. DEL/24/2010 Due Date 12.10.2010 and write your Company Name & Address at the bottom of envelope for identification.
(b)  EMD by Demand Draft/Pay Order or by Cash equivalent of Rs. 4, 000/-. EMD paid by way of Cheque not acceptable.  Please enclose the Receipt/DD in original favoring Hotel Corporation of India Ltd. If you are depositing Cash then enclose Original Cash Receipt in to this envelope and retain a photocopy of the Cash Receipt with you.
(c)  The Tenderer’s Status form (Annexure II) is enclosed with this Enquiry. The form to be filled in indicating your Company profile and signed by your authorized representative and to be attached in the First Envelope - Technical Bid.

(d) We will not be providing Tax related concessional forms like 2B/C/3D/D.

(e)  Are you registered with NSIC? (For details, visit www.nsic.co.in/go.asp). If “YES”, please attach a photo copy of “Registration Certificate”. If “NO”, your bid / quote will not be “Technically rejected”, based on this point. 
(f)  Please attach photocopy of PAN Card.

(g) Delivery: Centaur Hotel, Chefair Flight Catering & Canteen at IGI Airport,  New Delhi – 110 037. You are required to deliver the Agmark Masalas to our Delhi Units on as and when required basis as per the instructions from Stores Department. Our exact requirements will be initiated to you in advance by our Stores Department. You are required to supply the product on time with the required indented quantity. No variation in the quantity or quality will be acceptable.  In case of any variation HCI may decide to levy penalty as applicable. You are required to take care of hygiene aspect at various stages of preparations, handling, packing, transportation and delivery, etc.
(h) Mention all present Taxes, Excise, Octroi, which you have considered, their percentage and Amount in Rupees. Also mention transportation charges, handling charges, packing charges etc.
(i) Confirm that the total amount mentioned in the Commercial Details includes all the taxes, excise, octroi and any other cost due to packing, transportation, handling, insurance etc.              

(j) Confirm that, quote / price for all the ITEMS has been mentioned, in the “Price Bid.”

(k) Confirm that, the mentioned Amount in Rupees, in the Price Bid (Kept in the “Envelope Two”) is unconditional in nature. Accordingly, it shall be treated as “Unconditional Offer”. 

(l) Prices of Agmark Masalas should not be mentioned in this Technical Bid. Confirm the same.

(m) The format of Declaration/Acceptance undertaking (Annexure III) is also enclosed with this enquiry. The same to be signed by your authorized representative and attached with Technical Bid.
Note:  As part of/along with your Technical Bid, please submit Registration Certificates, Trade and Industry Accreditation, if any as applicable.  HCI may visit the facility of Bidders to assess suitability as part of Technical Evaluation of bids.

SECOND ENVELOPE– “Price Bid” will have following:-
(a)  On this SECOND ENVELOPE - write “Tender No. DEL/24/2010 Due date 12.10.2010 and also write your Companies Name & Address at the bottom of the envelope.
(b)  Please fill up enclosed Price Bid Form (Annexure IV) and keep in your Second Envelope– Price Bid. The Price Bid must be signed by your authorized representative bearing Company Stamp. 
(c) Alternatively you can use your Company letter head for Price Bid but it has to be typed in the manner/format shown in our Price Bid Form. 
CORRECTIONS / OVERWRITINGS IN BIDS: Bidder needs to sign at all these places   

THE TWO SEPARATE SEALED ENVELOPES (i.e. ONE ENVELOPE FOR THE TECHNICAL DETAILS, AND SECOND ENVELOPE FOR THE PRICE DETAILS) MAY BE FURTHER IN A MASTER ENVELOPE SUPERSCRIBED WITH "BID FOR TENDER ENQ. NO. DEL/24/2010 DUE FOR OPENING AT 1500 HRS. ON 12.10.2010 and should be submitted at the following address up to 1430 hrs. on or before 12.10.2010. 

EXECUTIVE MANAGER,                  

CORPORATE PURCHASE SECTION,

 HOTEL CORPORATION OF INDIA LTD.,

CENTAUR HOTEL,

IGI AIRPORT,

NEW DELHI-110037.
QUALIFICATION CRITERIA OF BID - BID MAY BE REJECTED, BASED ON ANY ONE OF THE FOLLOWING REASONS : 

(a) Only single Envelope (Technical Bid or Commercial Bid) received.

(b) Details received by fax.

(c) Unsigned Offer.
(d) If you mention Total Amount in “First Envelope - Technical Bid”. (Total Amount must appear in Annexure IV only).
(e) If your Organization does not have “PAN”, issued by Income Tax authority. 

(f) If the list of your existing Customers is NIL, for this Item.

(g) If the bidder has not quoted for all the Items, mentioned in this “Purchase Enquiry”. 
(h) If the EMD (Bank Draft or Cash Receipt) is not kept in the first envelope.

VALIDITY OF QUOTES/FIRM RATES/PERIOD OF CONTRACT.

Your quotation must be valid for at least 120 days from the due date for our consideration and acceptance.

The Purchase Order/Contract once released, the rates therein will remain firm / valid for a period of at least one year or till completion of PO quantity.

The Purchase Order/Contract will initially be for a period of One year/quantity mentioned, and can be extended further by one more year or for period/quantity/terms as mutually agreed upon.
EXIT CLAUSE/PENALTY:

H
CI reserves the right to terminate the Contract/cancel the Purchase Order by giving one month written notice but without assigning any reason. However in case of persistent complaints on quality/delivery etc., HCI reserves the right to cancel the Contract/Purchase Order at a short notice and make alternative arrangement, with a right reserved, to recover the additional cost etc. from the defaulting venders. HCI also reserves the right to impose penalty @ ½ % per week subject to a maximum of 1% for the delayed delivery.                                                                         

FORFEITURE OF EMD: - EMD will be forfeited, if the bidder withdraws their bid, within 120 days, from the Due date of this “PURCHASE ENQUIRY”. 
Validity of PO:-  The contract may be awarded for one year from the date on which Financial Bids will be opened.  
GENERAL INFORMATION AND STANDARD TERMS:

The Printed sheet is enclosed (Annexure I). Please go through this document for the General terms & conditions mentioned thereof.



You may send your offer in sealed envelope through messenger or through courier services so as to reach us at our below mentioned address on or before 12.10.2010 by 1430 hrs.


The tender closes on 12.10.2010 at 1430 hrs. The closing date may be extended subject to receipt of minimum three quotations. Initially the Technical Bid will only be opened and the vendors may attend the opening if so desire. The Commercial Bids of only technically suitable vendors will be opened thereafter and date/time will be advised to the qualifying vendors who may attend the opening, if so desire.   




Thanking you, 














         Yours faithfully,
                                                                                                                                                                        Executive Manager-Catering
                                                                                                                                                                        (Corporate Purchase) - HCI 
Encl: 1) General Information & Standards Terms. – Annexure I

   2) Tenderer’s Status Form (to be attached with Technical Bid along with EMD) – Annexure II

   3) Declaration/Acceptance undertaking. (To be attached with Technical Bid along with EMD) – 
              Annx. III

   4) Price Bid Form (to be attached with Price Bid). – Annexure IV
Annexure-I
[image: image1.wmf]                HOTEL CORPORATION OF INDIA LTD.

              CORPORATE PURCHASE DEPARTMENT

                 Centaur Hotel, I.G.I. Airport, New Delhi – 110 037.

             Tel.: 25607613, 25607606 Fax: 25652239

TENDER FORM
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Dear Sirs,






AGMARK MASALAS
Sub: Tender for supply of                                                                                                      
SEALED / CLOSED TENDERS are invited for the supply of items indicated in the attached schedule to Tender form, to be valid for a period of 12/24 months from the date of acceptance of your quotation on terms and conditions mentioned hereunder. Rates must be quoted bearing in mind the Company requires nothing but the best quality supplies at the lowest possible price.

IMPORTANT STANDARD TERMS AND CONDITIONS: 

        STATUS: 

1.   Only manufacturers or their authorized distributors, agents, representatives in each line, as the case may be, are allowed to quote. The offer of middlemen and those who are not in the line will not be entertained. Please specify your status and furnish the details on page 4 of this tender form.
      Price and Period:

2.  Your prices should remain fixed for a period of 12 months from the date of our acceptance of your quotation and no increase in price, whatsoever, will be allowed, irrespective of the change in our requirements. VAT to be mentioned for each item additionally.
       QUANTITY:
3. The quantities indicated are approximate requirements and are subject to increase / decrease without notice and the Tenderer will be bound to supply the increased/decreased requirements at the quoted rates as per specifications, and if the materials are not supplied as per ordered requirements, we reserve the right to purchase goods from other sources and defaulting Tenderer will unconditionally arrange to reimburse us a sum equal to the difference between the rate tendered by him and that at which some item is procured from any other source(s), or we will be forced to deduct such difference from current bills.
       DELIVERY:

4. Time will be the essence of the contract and if the materials are not delivered within the specified period, we reserve the right to purchase the goods from other sources and the defaulting tenderer will on demand, unconditionally arrange to reimburse us a sum equal to the difference between the rate tendered by him and that at which the same item is procured from any other source(s), or we will be forced to deduct such difference from current bills.

5. The exact daily / weekly / monthly / requirements in case of term contracts will be communicated 12 hours in advance either in writing or over the telephone to the supplier. However, the successful tenderer should be prepared to make delivery at a shorter notice.

6. Deliveries will be accepted only in completely hygienic packings and containers as may be suggested by us and confirming to international standards. These will be carried out by the supplier at no extra cost.

7. Instructions as given by the Company or its receiving department from time to time for improving the quality and presentation will be carried out by the supplier at no extra cost.

8. Your quotation shall include free delivery to our designated location(s) or any other place in Delhi.

9. The deliveries of items called for may be required at night in an emergency and successful Tenderers /contact representative should be available on the telephone round the clock where the deliveries are to be effected when required.
QUALITY AND SPECIFICATIONS:

10. The quality and presentation of the items supplied will be in keeping with international standards. The items supplied should be hygienically prepared and best quality raw materials and ingredients will be used.

11. We reserve the right to inspect the successful Tenderer’s premises through our representatives and shall be the final judge of the suitability of the premises and the manufacturing conditions.

12. In case of food items, such as the personnel of the successful Tenderer as are engaged in the preparation of the items mentioned in this tender shall be properly attired to meet the hygienic standards required in the handling food. The premises of tenderer shall also meet the required standard of hygiene.

13. A sample shall be submitted free of charge with the quotation when called for and it is of utmost importance that supplies conform strictly to the final approved sample/specifications. (Specifications are attached in the schedule for the items you are interested to submit your tender.)

14.1 IMPORTANT: To ensure that the highest standard of quality controls is maintained by the supplier, he shall be responsible for hundred percent inspection of his product(s) prior to packing and delivery as once the Item is packed, it is not practicable for the receiver to carry out hundred percent inspection on receipt.

14.2 IMPORTANT: The Tenderer when quoting is specifically instructed to ensure that this important condition is not overlooked and in the event of transpiring that the material delivered is not in accordance with the approved sample, the entire quantity will be rejected and the Tenderer will be responsible for replacing the rejected material with supplies conforming to proper specification and /or reimbursing the Company for loss sustained on this account.

14.3 IMPORTANT: Company reserves the right to reject any supplies for not confirming to the final approved sample/required standard /specification at its discretion and such a decision shall be final and binding on the Tenderer. The entire lot will be rejected if ten percent of the supply is not found up to the standard. The Tenderer shall have to collect the rejected goods from the Company failing which we reserve the right to purchase the goods from any other source and recover the cost from the Tenderer.

15. A written valid warranty shall be given by the successful Tenderer as described in P.F.A. rules for food articles.

16. Supplies other than packed / tinned / canned items which do not conform to our standards/specifications shall be rejected on the spot and replacement for the rejected supplies shall be made immediately or with the next delivery as required by the Company, failing which we reserve the right to purchase the goods from any other source and recover the cost from the Tenderer.  

17. If the specifications of the goods mentioned in this tender are changed at a later date or the materials supplied are not in accordance with the required specification and are accepted by the Company the prices will be settled mutually.

      DEPOSITS:  
18. The successful Tenderer shall furnish a Bank Guarantee or cash equivalent of 5% or Rs.50, 000 whichever is less towards security deposit. The deposit will be free of interest and is liable to be forfeited in whole or in part as may be determined by the Company at its sole discretion in the event of any laps or unsatisfactory performance, affecting the reputation of HCI and / or the regularity and efficiency of its service.

19. A Crossed Bank Draft in favour of Hotel Corporation of India Ltd. or cash equivalent for 0.5% or      Rs. 4,000/- whichever is less towards Earnest Deposit shall accompany this tender, otherwise, it is likely to be rejected. The earnest money of the unsuccessful tenderer will be refunded immediately on taking a decision on the Tenderer and that of the successful tenderer on receiving the security deposit.

20.  PAYMENT – 30 days credit.
       TERMINATION:

21.  We during the said period, reserve the right to cancel the contract without giving notice / giving a month’s notice but without assigning any reason for cancellation.

22. The company reserves the right to accept or reject in part, or in whole, any or all the tenders received without assigning any reasons whatsoever, nor the Company is bound to accept the lowest Tender.  
GOVERNMENT LEVIES:  
23. Tenderers should specifically State Sales Tax and other levies, e.g. VAT if any, applicable as extra / or separately and the rate at which the same are chargeable, failing which, the price quoted will be deemed to be inclusive of such levies. If a particular tenderer is not registered under the Sales Tax Act, the prices quoted by him will be treated as NETT and inclusive of all taxes and any future claims made by him for reimbursement of these levies on account of retrospective registration under the Sales Tax Act will in no circumstances be entertained by the Company and the liability for payment of these levies will be wholly and exclusively that of tenderer.

INDEMINITY:

24. The seller will indemnify the purchaser for all expenses and damages resulting from patent infringement. The successful Tenderer shall indemnify the Company and keep the same indemnified against all suits, claims, demands. 

25. In the event of any dispute arising out of this contract with the party, the decision of the Managing Director of the Corporation shall be final and binding on the party and the Corporation.

   Yours faithfully,

                                                                                                       for Hotel Corporation of India Ltd.

    Executive Manager-Catering

     (Corporate Purchase) - HCI  
ANNEXURE II
TECHNICAL BID FORMAT

TENDER NO. DEL/24/2010
	1
	Name of Contract
	

	2
	Name of the Bidder / Co.
	

	3
	Address
	

	4
	Telephone No. / Mobile No.
	

	5
	Fax No.
	

	6
	Email ID


	

	7
	Name of Contact Person
	

	8
	The bidder must be in this or similar business for the Supply of Agmark Masalas for the last one year. In case of authorized dealer, he must be in the similar business for the last one year. Please attach current authorization certificate.
	Required Documentary proof submitted

Yes / No

	9
	Attach photo copy of latest Income Tax Return


	

	10
	Sales Tax / TIN Number / C.S.T. (Attach photo copy) 


	

	11
	Attach photo copy of Annual Turnover for last two years


	

	12
	Certificate accepting all the terms and conditions unconditionally of the tender on the Bidder’s letter head in the format as given at Annexure- I. 
	Certificate accepting all the terms and conditions unconditionally of the tender on the Bidder’s letter head in the format as given at Annexure- I enclosed

	
	
	YES / NO

	
	
	
	
	
	YES / NO

	
	
	
	
	
	

	13
	Number of Employees
Also mention PF No. of your Organization


	SKILLED
	UNSKILLED
	
	

	14
	Details of institutional Customers.(Please attach proof)

	
	
	
	

	15
	Mention all types of taxes considered/applicable i.e. VAT, Octroi, transportation, handling charges, insurance, etc. and their percentage.


	
	
	
	

	16
	Are you registered with N.S.I.C. ? (For details, visit www.nsic.co.in/go.asp ) If yes, please attach photo copy.


	
	
	
	

	17
	Attach photo copy of latest Electric Bill of your Organisation.


	
	
	
	

	18
	Are you already doing business with us or any of our Unit under some other name ? If so, what name?


	
	
	
	

	19
	Any other information which you feel would qualify you to be enlisted in our list of suppliers.

	
	
	
	


DATE: _________________

PLACE : ________________

                                                                           AUTHORISED SIGNATORY & COMPANY SEAL

ANNEXURE –III

ON TENDERER’S LETTER HEAD

C E R T I F I C A T E

To,

The Executive Manager – Catering,

Corporate Purchase Section,

Hotel Corporation of India Ltd,

Centaur Hotel,
IGI Airport-II,  

NEW DELHI-110037
Sir,

It is certified that we have studied and understood the terms and conditions of the tender for  Supply of Agmark Masalas at Centaur Hotel, Chefair Flight Catering & Canteen, New Delhi.
AUTHORISED SIGNATORY

                     COMPANY SEAL

ANNEXURE- IV
PRICE FORMAT

Tender No. DEL/24/2010
AGMARK MASALAS
	S.NO.


	DESCRIPTION


	UOM
	QTY
	TOTAL PRICE

 (IN RUPEES)

	1
	RED CHILLY POWDER
	KGS
	1225
	

	2
	DALCHINI POWDER
	KGS
	5
	

	3
	KASHMIRI MIRCH POWDER
	KGS
	500
	

	4
	DHANIA POWDER
	KGS
	1525
	

	5
	CHAT MASALA
	KGS
	160
	

	6
	CHANA MASALA
	KGS
	175
	

	7
	JEERA POWDER
	KGS
	225
	

	8
	KASURI METHI
	PKTS
	99
	

	9
	WHITE PEPPER POWDER
	KGS
	180
	

	10
	HALDI POWDER
	KGS
	880
	

	11
	GARAM MASALA
	KGS
	210
	

	12
	KITCHEN KING (100 Gms)
	PKTS
	120
	

	13
	DEGGI MIRCH (100 Gms)
	PKTS
	      A&WR
	

	14
	JAL JEERA POWDER  (100 Gms)
	PKTS
	10
	

	15
	PAO BHAJI MASALA (100 Gms)
	PKTS
	A&WR
	


NOTE:

 1) The above indicated approximate quantity is subject to increase/decrease depending upon the actual   requirements from time to time.

2) Total amount shall include all the TAXES, including VAT, Excise and other costs due to packing, Transportation, handling, insurance, etc.

3) Do not attach any other sheet to this Annexure.

4) THE TENDERERS ARE ADVISED TO ENSURE THAT THE PRICES AND OTHER DETAILS ARE FILLED IN CORRECTLY AND COMPLETELY IN THE ABOVE FORMAT.  SUBMISSION OF INCORRECT OR INCOMPLETE INFORMATION, AND / OR SUBMISSION OF THE ABOVE FORMAT WITH ARITHMETICAL ERRORS IN COMPLIATION OF THE DATA WOULD BE AT THE TENDERER’S SOLE RISK AND THE DECISION OF HCI IN SUCH CASES WOULD BE FINAL AND BINDING.

CERTIFICATION
Certified that:

a) There are no hidden costs to Hotel Corporation of India Limited over and above that indicated above, and

b)     The benefit of reduction in statutory taxes/ levies, if any, arising during the term of the contract, if   awarded in our favour, would be passed on to Hotel Corporation of India Limited.
COMPANY SEAL 




SIGNATURE 





NAME        






DESIGNATION 





MOBILE NO. 
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IN REPLY PLEASE QUOTE


Tender No.  DEL/24/2010 dt.     16.09.2010                  


Due on       12.10.2010     at       2.30 PM


Open on     12.10.2010     at      3.00 PM
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