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Hotel Corporation of India Ltd.

Chefair Flight Catering

Tender No: CFCM/PUR/CCTV/2017-18/167

Date: 28/02/2017

To 
………………………………. 
………………………………. 

Dear Sir / Madam(s), 

CHEFAIR FLIGHT CATERING, Unit of Hotel Corporation of India Ltd., a wholly owned subsidiary of Air India Ltd invites sealed quotations in TWO Bids (Technical Bid and Commercial Bid as mentioned in Clause No.4 – General Terms & Conditions, Sub-clause III – Submission of Bids)  for the following: 
Title : CCTV Camera as per attached specifications and Price bid format (Annexure-A)
Tender  due Date :15.03.2017
Close Time :  16:00:00 

For Technical clarifications, if any, please contact :

Manager-Maintenance, Chefair Flight Catering, Mumbai-400 099, Tel: 28318903 / 26828180 Mobile: 9869030177 

1 Header Information

1.1 General Information 

1) Vendor having valid authorized channel partner certificate from the OEM-CP Plus/Dahua/Hikvision OR any other reputed brand can only participate in the tender.

2) Identity proof-PAN Card or Aadhaar Card and 2 Photos are required to apply for entry inside our Chefair premises. Preferably Police NOC/Passport issued within 3 years for the party's personnel if available, may speed up entry inside Chefair premises.

3) For entry pass, bidder may contact Sr. Asst. Manager-Security on the above address.

4) PC will be supplied by Chefair Flight Catering, Mumbai (CFCM)

5) Any Civil Carpentry/Electrical/network LAN cabling jobs will be carried out by Chefair as per the site requirements

6) Bidder must provide acceptance to Chefair Flight Catering's Terms and Conditions, on his letterhead with stamp & signature of authorized signatory,  in the format as per Annexure-C. Any deviations from the specifications or terms and conditions must be clearly spelt out. 

Terms & Conditions

1 Commercial Terms

I Payment within 60 days

Payment terms - within 60 days of submission of Invoice or receipt of goods whichever is later.

II Mode of Payment

Cheque Payment will be made by Accounts dept. of Chefair Flight Catering, Mumbai, where delivery is made, against the respective Purchase Order.
III Penalty Clause

For delayed deliveries a penalty of 0.5% per week or part thereof of the value of the undeliveredportion of the goods (excluding taxes and delivery charges) subject to a maximum of 10% of thevalue of the undelivered part will be recovered from security deposit or from amount due to vendorafter due notification to vendor.

IVSecurity Deposit: 

The bidder who qualifies for award of PO will have to deposit with Chefair Flight Catering 5% of the total value of the Purchase Order towards interest free Security deposit, within two weeks of receipt of the Purchase Order.

The Security Deposit is to be paid by way of Bank Guarantee (BG) for an equivalent amount.

It may please be noted that the original BG has to be forwarded by the Bank directly to Chefair Flight Catering through registered AD as per the detailed procedure which will be advised to the Successful bidder. The expenses incurred towards submission of Security Deposit / Bank Guarantee will have to be borne by the successfulbidder.

The Security Deposit / Bank Guarantee will be retained till the completion of the warranty period and will be refunded / returned within 45 days after adjusting for penalties, if any, that may be imposed under the terms of the Purchase Order.

Validity of the SD / BG would be till 30 days after the scheduled completion of all obligations under the Purchase Order.

Note : There is no exemption for payment of security deposit to Indian MSE units.

V Delivery Schedule

Delivery within two weeks from the date of the receipt of the order.
VI  Warranty

1) Please mention your best warranty period from the date of installation.
2) Vendor must support total onsite maintenance of item number 1 to 6(quoted models should be of latest type) for a period of  4 years after the end of standard warranty failing the which their Bid will not be considered. Charges for AMC can be negotiated later.

3) Preventive Maintenance (PM) shall be on quarterly basis during the warranty period.

4) Any call lodged shall be attended within the end of the next working day for Chefair on temporary basis with the help of the User during warranty period.

5) Call should be completed within the end of the next working day after attending the initial call with alternate hardware(std by unit under item no:1,2,3,4 & 5 with same specs till the original hardware is taken for repairs/replace.

6) Call should be eventually completed within 7 working days with proper repairs to it or replacement should be given free of cost with the same specifications or higher period.

VII   Penalty during warranty period: 

1)
In case call is not attended within the next working day, a penalty of Rs. 100 per day of delay shall be imposed.  
2) 
In case call is not completed within the next working day from the date of attending call with alternate hardware with same specs, a penalty of Rs.100 per day of delay shall be imposed.     
3) 
In case call is not completed within 7 days with the return of duly repaired original hardware or its equivalent with the same or higher specs, a penalty of Rs.100 per day of delay shall be imposed.    
4)
Penalty of Rs.500 shall be levied if quarterly PM is not done during the warranty period.   
5) 
In case the penalty exceeds 30% of the 5% Security deposit of the value of the contract, AIL shall have the right to invoke the bank guarantee/ security deposit as deemed fit.  
6) 
All the penalty shall be deducted from the 5% Security Deposit made by the party and the remaining if any, will be paid back to the party after  the warranty period.

VIII    Price Negotiation

As our company policy does not permit post-tender negotiations, you are requested to submit yourbest quote at this stage itself. Post-tender negotiations will be in exceptional cases with the L1 bidder only.

IX       Price Bid Criteria

Taxes are to be quoted separately, under each heads such as Excise duty, VAT, Octroi etc. (Ref. Annexure-B) The break-up of the taxes should always be given, in the absence of which the price quoted will be taken as “All inclusive” i.e. the quoted price will be taken as Basic + taxes that are applicable. No request for taxes to be added separately on the quoted price will be accepted later on. Please specify the Govt. Duties / Levies in terms of percentage and corresponding in absolute figure and order of applicability of taxes.

X         Pre Delivery Inspection

Pre-Delivery Inspection will be carried out by Chefair Flight Catering representatives.

XI   Loading Criteria

In the case of deviation for payment terms, such as advance payment or payment against delivery, theprice of bidder would be loaded @18% per annum on the basic price, calculated on a pro-rata basis.

In the case of deviation with regard to warranty period beyond the specified period in the RFI/RFQ, the price bid of the bidder would be loaded @ 10% per annum on the basic price, calculated on a pro-rata basis.
In the case of deviation with regard to delivery period beyond thespecified schedule in the RFX, the price bid of the bidder would be loaded @ 12% per annum on the basic price, calculated on a pro-rata basis.

XII   Fall in Price

Price should remain firm till the completion of the order.Before the supply is completed, if for any reason there is a downward revision in prices, the successfulbidder will be responsible for passing on the benefits to Chefair Flight Catering.

XIII    Exemption / Preference to MSE units

1. As per Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 issued videGazette Notification No. 503 dated 23.03.12 by Ministry of Micro, Small and Medium Enterprise of Govt. Of India., MSEs must be registered with any of the following in order to avail the benefits / preferenceavailable vide Public procurement Policy MSEs Order, 2012

(1) District Industries Centres (DIC)

(2) National Small Industries Corporation (NSIC)

(3) Any other body specified by Ministry of MSME.

2.  MSEs participating in the tender must submit the certificate of registration with any        one of the above agencies indicating the details of the particular tendered item along       with their bid.

3. The MSEs registered with District Industries Centres must submit the       Acknowledgement of Entrepreneur Memorandum (EM) Part-Iiý along with their bid.       The MSEs registered with National SmallIndustries Corporation (NSIC) must submit       the valid NSIC registration certificate along with their bid.

4.  The Micro and Small Enterprises not registered for the particular trade/item for which       this tender is relevant, would not be eligible for exemption / preference.

5.  The registration certificate issued from any one of the above agencies must be valid as      on close date of thetender. The successful bidder should ensure that the same is valid      till the end of the contract period.

6.  The MSEs, who have applied for registration or renewal of registration with any of the      above agencies/bodies, but have not obtained the valid certificate as on close date of      the tender, are not eligible for exemption / preference.
7.  Exemption from submission of Security Deposit (SD)–Only the MSEs registered with NSIC are exempted from payment of Security Deposit (SD) upto their monetary limit as specified in their NSICcertificate. Chefair Flight Catering reserves the right to award the PO in excess of the monetary limit mentioned on theNSIC certificate and to obtain the SD for the differential amount. The SD would be 5% of such differential amount. MSEs registered with agencies/bodies other than NSIC are not eligible for exemption from payment of Security Deposit.

8.  Price Preference– The MSEs registered with above mentioned agencies/bodies for the        tendered item and quoting price within a price band of L1+15 percent shall be allowed to       supply a portion of requirement by bringing down their price to L1 price in a situation       where L1 price is from other than a MSE and suchMSE shall be allowed to supply up to       20% of total tendered quantity. In case of more than one such MSEs are in the price band       of L1+15 % and matches the L1 price, the supply shall be shared proportionately (to       tendered quantity).
XIV  Exit/Termination

          If there is change in Chefair Requirement, order shall be terminated with            advance notice.

2) Technical Terms

I   Quality Assurance Certificate

Every supply should be accompanied with a ‘Quality Assurance Certificate’ (QAC) indicating that the goods so supplied are in conformity with the specifications given in the purchase order.

II  In-house inspection

Chefair Flight Catering reserves the right to inspect the goods/items at its discretion before accepting the material. Incase any deviation in quality is found at the time of supply, then the same will be rejected and should be replaced free of cost. On adherence to this clause may lead to cancellation of Purchase Order and Chefair Flight Catering reserves the right to withhold the invoice for that shipment.
III   Tags

Successful bidder/s should affix non-removable tags bearing our Purchase Order Number, Manufacturer’s Name, Sr. Number and year of manufacturer of the unit.

2) Award Decision

I   Award Criteria

    The vendor whose overall price works out to be the lowest will be determined as L1.

4  General Terms & Conditions

I   Validity of Quotes (Two Bids)

     The validity of your quotes should be for a minimum of 120 days from the date of opening            of Technical Bid.

II    Evaluation of Bids

       The overall value of the item will be determined to arrive at L1, unless stated

        Otherwise in the tender.

III    Submission of Bid 

Please submit your quotation in two bid system i.e. Technical Bid and Price Bid in two separate sealed envelopes, clearly identifiable by the Technical Bid and Commercial Bid. 

Both the envelopes can be put in Master envelope. This master envelope should be super scribed with Tender no. and the close date along with Contact Person’s name and e-mail ID. Please note that non adherence to this aspect may result in rejection of your bid. However, if the technical bid and the price bid are in open condition, when the sealed master envelope was opened, your bid will stand disqualified.

Technical Bid
In the Technical Bid, you must provide detailed technical specifications of the CCTV camera offered by you as mentioned in the specifications attached.
You must also provide acceptance to Chefair Flight Catering’s Terms and Conditions in the attached format on your company’s letterhead with stamp and signature of signing authority.  Any deviations from the specifications or terms and conditions must be clearly spelt out in Technical Bid.
Your Technical bid should not mention any rates/prices.

Price Bid
Your price bid should be submitted in Unit Rate.
Any other applicable taxes/levies should be clearly mentioned in your quotation.

Please specify the exact percentage of taxes/levies.

Your Quotation should be addressed to Executive Secretary - Purchase and submitted on or before the close date at the following address duly super scribed by Tender no. and close date along withcontact person’s name and e-mail ID.

Executive Secretary - Purchase
CHEFAIR FLIGHT CATERING
Opp. Hyatt Regency 
Sahar Police Road,

Andheri (E),

Mumbai -400099

IV  Intention to Quote:
You are requested to confirm your intention to quote/regret preferably by email to the buyer of this RFx or on our fax no. 00 91 22 26828648
V  Other Terms & Conditions

1· Executive Secretary – Purchase reserves the right to, accept or reject, in part or whole, any or all tenders received, without assigning any reason whatsoever.

2. Vendor should submit the make and model number where ever applicable.

3.  Specification attached here with should be given “comply or not comply”.
4. All the documents should be signed and must affix a seal of the company. 

5 Successful bidders should furnish the Landline and mobile no’s of his engineers/help desk person to lodge the call to Chefair Flight Catering.

6. Successful bidder should furnish the landline and mobile no’s of his 2nd level person for call escalation.

7. For any clarifications/details other than technical queries, you may contact the concerned buyer as mentioned below:
Buyer :1) Mr. C.M. Gavhane, Sr. Asst. Manager-Security, 

                Contact no. 9920686714
Location :Chefair Flight Catering, Opp. Hayyat Regency, Sahar Police Station Road, CSI Airport,  Andheri (E), Mumbai-400 099.
------------

Annexure-A
	SrNo
	Item with specs
	Qty reqd
	Applicable VAT in %
	Applicable Ser. tax in %
	Standard Warranty 
	Remarks

	1
	IP Bullet Camera
	17 nos
	
	
	
	

	2
	IP Dome Camera
	13 nos
	
	
	
	

	3
	Network Video Recorder of 32 channels with 12TB HDD
	1 MTR
	
	
	
	

	4
	Monitor LED 40 Inches or Higher, full HD
	1 MTR
	
	
	
	

	5
	POE Switch 24 ports 10x100 with 2 combo posts with installation 
	3 nos.
	
	
	
	

	6
	Cat-6 cable UTP with fixing and installation per metre
	2300nos.
	
	
	
	

	7
	RG-6 Coaxial cable with PVC conduit, fitting & installation charges (PM)
	2300mtrs.
	
	
	
	

	8
	Underground cable laying per meter in GI Pipe at 3 feet depth
	645 mtrs.
	
	
	
	

	9
	Pole for installation of PTZ Camera and Out Door Dome Camera 
	3 mtrs.
	
	
	
	

	10
	Installation charges per outdoor cameras for IP Camera
	7 nos.
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