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HOTEL CORPORATION OF INDIA LTD.,

Chefair Flight Catering, CSI Airport,
Sahar Road, Andheri (E), Mumbai – 400 099

Tel: 022 26828787 Extn 7205 & 7234, Direct No. 2831 8904 Fax No. 26828648
Tender Notice

	Tender No.
	Name of Work
	Last date/ time For

submission

	CFCM/S&H/2016-17/132 dated 18.01.2016
	Selective e-Tender inviting quotations from the experienced & authorized/approved Service Provider by Air India Mumbai, Ambassador Flight Kitchen, Oberoi Flight Kitchen, Taj Sats Flight Kitchen, Sky Gourmet, GVK, Hospitals, Malls, Govt. Institutions for providing Housekeeping (Sanitation & Hygiene) Services at Chefair Flight Catering & its Offices, Approach Road CSI Airport, Sahar Road, Andheri (East), Mumbai – 400 099 for the period of one year. (Extendable based on service performance) Estimated value: Rs. 25 Lakhs  per annum.
	18.02.2016 at 1530 hrs




For further details regarding tender documents, please visit our website http://www.centaurhotels.com Amendments (if any) shall be hosted only on our website 07 days prior to opening of the tender. 

                                                                                                                           (B H Kale)
                                                     Manager – Personnel  
[image: image2.wmf]HOTEL CORPORATION OF INDIA LTD.,

Chefair Flight Catering, CSI Airport,

Sahar Road, Andheri (E), Mumbai – 400 099

Tel: 022 26828787 Extn 7205 & 7234, Direct No. 2831 8904 Fax No. 26828648

Tender No. CFCM/S&H/2016-17/132                                                        Dated: 18.01.2016  
Last date of submission:  18.02.2016                           
Sub: E-Tender inviting quotations from authorized service provider listed/approved/ authorized by Air India Ltd, Mumbai Ambassador Flight Kitchen, Oberoi Flight Kitchen, Taj Sats Flight Kitchen, Sky Gourmet GVK, Hospitals, Malls, Govt. Institutions for providing Housekeeping (Sanitation & Hygiene) Services at Chefair Flight Catering & its offices at CSI Airport, Opp. Indian Oil Depot,  Road, Sahar Road, Andheri (E), Mumbai-400 099.    

TENDER DETAILS

Sealed / closed tenders are invited by “Hotel Corporation of India Limited” herein after termed as “HCIL” from prospective bidders listed/approved/authorized by Air India Ltd Ambassador Flight Kitchen, Oberoi Flight Kitchen, Taj Sats Flight Kitchen, Sky Gourmet, GVK, Hospitals, Malls, Govt. Institutions Mumbai under two bid systems that is Technical Bid: Part-A and Price Bid: Part-B for the subject services for a period of one year. The prospective bidders fulfilling Technical eligibility criteria of this Tender may apply as per following documents: - 

Estimated Tender value: Rs.25.00 Lac per annum. 
1.0.0
 Tenderer are requested to submit their quotation as per following documents:
	Sr. No.
	Particulars
	Annexure

	1.1
	General Terms & Conditions
	I

	1.2
	Pre-qualification Criteria / Scope of work.
	II

	1.3
	Certificate for unconditional acceptance of Terms &

Conditions of the tender.
Unconditional Irrevocable Undertaking
	III-A
III-B

	1.4
	Technical Bid Form- Part A.
	IV

	1.5
	Price Bid Form - Part B
	V


2.0.0
Method of submission of quotations in two bid system :

2.1.0
Envelope One - shall contain duly filled “Technical Bid - Part A”  together with EMD and supporting documents. The sealed envelope should be superscribed with: ENVELOPE ONE – “Technical Bid- Part A” for “Tender No. CFCM/S&H/2016-17/132  dated: 18.01.2016, Last date of submission: 18.02.2016.  Name of the Tenderer/ Co.  and address with contact number to be written at the bottom of envelope for identification.
2.2.0
Envelope Two : shall contain duly filled “Price Bid – Part B”. The sealed envelope should be superscribed with ENVELOPE TWO - “Price Bid-Part B” Tender                                     No. CFCM/S&H/2016-17/132 dated: 18.01.2016, Last date of submission: 18.02.2016. Name of the tenderer / Co., contact number and Address to be written at the bottom of envelope for identification. The Price Bid must be signed by your authorized representative bearing Company Stamp. 
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Note :  The tenderer (s) may use “HCIL” Tender Documents for applying to this tender  and must put their Co’s Stamp on each page duly signed by the Authorized signatory of the Tenderer / Co. For submission of Price Bid, Tenderer can use their Company Letter Head for submission of Bid but in this case, it has to be typed in the manner / format shown in our “Price Bid - Part B”.

2.3.0
Envelope Three (Master Envelope) : The above two sealed / closed envelopes (Envelope One and Envelope Two) must be put in the “Third / Master Envelope” which should be sealed & superscribed with “Quotation for Tender No. CFCM/S&H/2016-17/132     dated: 18.01.2016, Last date of submission: 18.02.2016. at 1530 hrs”.  Name of the tenderer / Co.  and Address to be written at the bottom of envelope for identification. The tenders should be addressed to and submitted at the TENDER BOX kept at  following address:
Chefair Flight Catering, Mumbai

Reception Gate, CSI Airport, Opp. Indian Oil Depot,
Sahar Road, Andheri (East), Mumbai- 400 099

2.4.0
The prospective bidders may send their offer in sealed/closed envelope through messenger or through courier services so as to reach us at above mentioned address on or before     18.02.2016 by 1530 hrs.
2.5.0
The tender closes on 18.02.2016 at 1530 hrs. The closing date may be extended at the sole             discretion of ‘HCIL’ and shall be uploaded on our website: www.centaurhotels.com. 
2.6.0
The Technical Bids shall be opened on the due date /time of the tender on 18.02.2016.            No bids will be entertained after the stipulated time.

2.7.0
Tenderers who wish to attend tender opening may do so /OR send their representative with authorization letter on their Company’s letter head signed by their authorized signatory which should be produced at the time of opening of tender at above address/time.

2.8.0
‘HCIL’ reserves the right to reject any tender in part or full or annul the whole tender process without assigning any reason.
2.9.0
The Price Bids of only technically suitable vendors will be opened thereafter.

2.10.0
The Tenderers are advised to visit the premises before quoting to have the exact idea of the area and scope of work. Any Clarification may please be sought from
Mrs. Asha Varadhan
Executive Secretary

Purchase Department
Chefair Flight Catering,

CSI Airport, Opp. Indian Oil Depot, Sahar Road,
Mumbai – 400 099.
Email: purchasecfcm@gmail.com
Tel: 022 26828787, Extn 7205 & 7234 Direct No. 2831 8904, Fax: 022 2682 8648
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Annexure: I

3.0.0
General Terms and Conditions:

3.1.0
‘HCIL’ as used in the Tender document means “Hotel Corporation of India Ltd ”.

3.2.0
Contract means the Contract for Providing Housekeeping (Sanitation & Hygiene) Services at  Chefair Flight Catering & its Offices, CSI Airport, Opp. Indian Oil Depot, Sahar Road, Andheri (E),  Mumbai – 400 099.
3.2.1
The “Successful Tenderer” or “Service Provider” as used in the Tender document, shall mean the one who has been declared as lowest bidder.
3.2.2
Whose tender is under consideration for award of Letter of Intent (LOI)

3.2.3
Received Letter of Intent (LOI).

3.2.4
Awarded Contract for commencement / execution of services.

3.2.5
The “Tenderer/ Party” as used in the Tender document, shall mean the one who has signed the tender form and submitted the quotation in response to our tender notice.

3.2.6
It is further clarified that any individual signing the tender or other documents in connection with the tender must certify whether he signs as:

3.2.7
A "Sole Proprietor" of the firm or constituted attorney of such sole proprietor.

3.2.8
A partner of the firm, for partnership firm, must have authority to refer to arbitration, disputes concerning the business of the partnership by virtue of either the partnership agreement or a power of attorney. Alternately, all the Partners should sign the tender.

3.2.9
Constituted attorney of the firm, if it is a Company.

3.2.10
An authorized signatory of the firm. A Karta of Hindu Undivided Family (HUF) in case the firm is constituted under HUF.

3.2.11
The Bids shall be evaluated / compared on the basis of details filled in the tender form and documents provided by the Bidder with the Tender form.

3.2.12
Quotes /offers should be valid for a period of 120 days for consideration of HCIL from the date of opening of the Bids.
3.2.13
The Bidder/Tenderer shall provide the documentary evidences that they are authorized /approved Service Provider by Air India Ambassador Flight Kitchen, Oberoi Flight Kitchen, Taj Sats Flight Kitchen, Sky Gourmet and or GVK Mumbai along with the Technical Bid.
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4.0.0
Earnest Money Deposit (EMD) :

4.1.0
The Tenderer will furnish along with their quotations EMD of Rs. 15,000.00 (Rupees Fifteen Thousand only) in the form of DD/Pay Order drawn in favour of “Chefair Flight Catering, Mumbai.”  Or may deposit cash at Cash Counter at Accounts Department, Chefair Flight Catering CSI Airport, Sahar Road, Andheri (East), Mumbai – 400 099 and must enclose receipt with the Tender form.
4.2.0
EMD in any other form shall not be accepted and if done so, the tender shall out - rightly be  rejected.
4.3.0
Tenders received without EMD/ lesser amount of EMD will be rejected.
4.4.0
EMD so deposited shall not carry any interest.

4.5.0
In case of violation of terms of the tender, EMD shall be forfeited. 

4.6.0
In case, the successful Tenderer refuses to accept the LOI/Contract or fails to abide by any terms of the Tender/fails to commence the work within stipulated time without valid reasons, EMD shall be forfeited.
4.7.0
In case of successful Tenderer, EMD can be adjusted in Security Deposit.

4.8.0
In case of unsuccessful Tenderers, EMD shall be refunded without interest, within a reasonable time after finalization of the Tender.

4.9.0
In case, the Tenderer declines to accept or honor the contract awarded in his favor OR the Tenderer opts out of the tender process, for reasons unknown, after submitting their bid against this tender, EMD of such Tenderer will be forfeited and the Tenderer will not be allowed to participate in the next tender of HCIL.  HCIL may also blacklist such Tenderer for a period of 3 years. The decision of HCIL would be final in this regard.

5.0.0
Extension of Due Date:
5.1.0
The Due date /time of submission/ opening of Tender may be extended at any time, at the sole discretion of HCIL.

5.2.0
Incase of any amendments/extensions and clarifications, issued to this Tender, the same will be hosted on our site www.centaurhotels.com or intimate the Tenderer individually of the same. The Tenderers are therefore advised to visit HCIL website regularly till the closing date of the Tender.                                           
5.3.0
In case, there is a change in Work-scope or Other  Terms & Conditions of the Tender after publication of the Notice Inviting Tender (NIT)  but before its due date,  the last amendment, if any, will be hoisted a minimum of seven days before the closing date of the Tender. The vendors who have submitted their response before amendment shall have an option to re-submit their bids, before the new due date, if they choose to do so.
5.4.0
In case, a revised bid is received before the due date, then only the revised bid will be considered and the original bid will not be opened.
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6.0.0
Submission of Bids :

6.1.0
Tenderer/s are advised to study the tender documents carefully. Submission of tender shall be deemed to have been done after careful study and examination of the tender document with full understanding of its implications, nature and character of the work to be carried out, operating conditions and other pertinent matters which may affect the contract and / or the cost.
6.2.0
Tenderer/s are required to fill up the tender in the prescribed forms only and must sign and   stamp all the pages and all the papers attached with the Tender.
6.3.0
Tenders be closed /sealed in an envelope and deposited in the designated Tender Box on or  before due date/time.
6.4.0
Bids should be unconditional. In case of any condition, the Bids shall be rejected.
6.5.0
In case during the evaluation, the documents / data submitted by the Tenderer in  support of the Tender are found to be at variance with documents, the bid of the Tenderer would be out rightly rejected and would be disqualified  and EMD would be forfeited.
6.6.0 Rates quoted be clearly written / typed both in words and figures without any  overwriting.    Overwriting, if any, should be counter signed by the Tenderer. In case of any discrepancy, the amount written in words shall be considered as final for the purpose   of comparison of rates.
6.7.0 Tenders not accompanying required information and documents are liable to be rejected out rightly. Any request for subsequent submission of any information/documents will not be entertained.
6.8.0 Tender documents sent through Post or Courier will be at the risk of the Tenderer and HCIL will not be responsible for any loss or non-receipt of the Tender documents. Tenders received after due date/time will not be entertained/considered.
6.9.0 Rejection of bids : In response to the Tender will be liable for rejection on the following grounds:
6.10.0 The Interested Bidder/Tenderer must be service provider of Air India, Flight Kitchens, such Oberoi, Taj, SkyGourmet, Ambassador, GVK, Hospitals, Malls, Govt. Institutions. 
6.11.0 The Other Bidder /Tenderer Bid will not be accepted. The decision of HCIL in this regards is final and no correspondence in the matter shall be communicated for the rejection. 
6.12.0 In case tenders are received at address other than as mentioned in the documents.
6.13.0 If the bids have been received unsigned or are incomplete. If, the Tenders are received by fax or email.
6.14.0 If the Tenders has been received without EMD or the EMD has been submitted in a mode other than as specified at Clause no. 8 above.
6.15.0 If the Tender is submitted in the different name.
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6.16.0 Ineligible bids shall not be entertained and the decision of HCIL in this regard would be final. No correspondence in this regard will be entertained.
6.17.0 If tenders received are conditional.
6.18.0 If tenders are not filled in the prescribed format. 
6.19.0 Queries from the tenderers during Evaluation of Bids: During the process of the evaluation of bids, no queries shall be entertained from the Tenderer.
7.0.0
Undertakings:

7.1.0
The Tenderer must agree that they shall provide required Services of Housekeeping (Sanitation and Hygiene) at Mumbai, within 30 days from the date of acceptance of LOI (Letter of Intent).

7.2.0
The Tenderer must agree that all the provisions of the contract Labour (Regulation & Abolition) Act 1970 and rules shall be complied with if the same are applicable to them. In case of successful Tenderer, he shall obtain at his own cost and initiative license under the contract labour ( Regulation & Abolition) Act 1970 from the concerned authorities within 15 days of  obtaining LOI / Contract for which necessary Form – V shall be furnished by HCIL.
7.3.0
Verifications of Licences / Registrations: The Tenderer must agree that the registrations and licenses under all the applicable local and central taxes and laws and to be specified separately under each applicable Tax/Law/Act (i.e. Service Tax/Provident Fund Act/Income Tax Act/Shop & Establishment Act/ESIC Act etc.) shall be produced for verification/checking of HCIL or to a third party authorized by HCIL / Agencies of Govt. of India.

7.4.0
The Tenderer must give an undertaking that the requisite work as per enclosed Work Scope (Annexure-II) would be executed to the satisfaction of HCIL.
7.5.0
The Tenderer must give an undertaking that on the spot surprise checks could be conducted by HCIL / third party authorized by HCIL, anytime and shortcomings found, if any, shall be overcome within the given time or if not corrected the same  shall be penalized by HCIL as per penalty clause.
7.6.0
The qualification of Tenderer and award of work would be subject to compliance of the eligibility criteria & undertakings as specified in the Tender and the LOI / contract would be withdrawn, if these requirements are not fulfilled.

7.7.0
Tenderer shall give the Official Email Address and Fax Numbers to which all correspondences shall be sent by HCIL. Also if address is changed in due course, the same shall be intimated to HCIL immediately.

7.8.0
HCIL  reserves the right to accept or reject any/or all bids, annul the Tender process and reject any or all the bids at any time prior to the award of Contract without incurring any liability to the affected Bidder(s) / Tenderer(s) or without any obligation to inform the affected Bidder(s)/Tenderer (s) on the grounds of such annulment / rejection.
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7.9.0
Any notice by one Party to the other pursuant to the Contract, shall be sent in writing to the address specified for that purpose in the Contract.
7.10.0
The Tenderer/Bidder shall not sub-Contract this Work or any part thereof to any other person, concern, firm or company without prior approval of HCIL.
8.0.0
Claims for damages:
8.1.0
HCIL shall promptly notify the Tenderer of any claims / deficiency on the part of the tenderer arising under/out of the Contract.

8.2.0
In case the Tenderer, having been notified, fails to take remedial action within the stipulated time as advised by HCIL official, it may take a remedial action without any further notice, at the Tenderer’s risk & cost. In this case HCIL may terminate the Contract without prejudice to any other rights, which we may have on the Tenderer under the service Contract.
9.0.0
Rates & validity of Contract :
9.1.0
Contract will be valid for a period of one year and extendable for further period of one year on mutually agreed terms depending upon satisfactory performance of the party. However, HCIL, can extend the contract for 03 months at same rates terms and conditions. 

9.2.0
The validity of Agreement comes to an end IPSO FACTO by efflux of time unless or otherwise renewed / terminated.
9.3.0
Rates agreed to in the Contract shall remain firm for contract period and no request for further price escalation on any ground shall be entertained during the Contract period including extensions, if any, except for increase in the minimum wages as increased by the Govt. of Maharashtra. However, no increase shall be applicable in the minimum wages as on date of application of the Tender.

9.4.0
Inclusions: The rates quoted in the tender shall be inclusive of Government Taxes and Levies, Capital Cost, Cost of Equipments, Manpower, cost of raw material / cleaning agents and detergents, Provision for Name Badges & Uniform including ID Cards of service provider and all statutory payments like ESIC / PF etc.
9.5.0
Exclusions: The Service Tax (including education cess), if applicable on these services, shall be excluded. Service Tax, if applicable, would be paid / reimbursed separately as per prevailing rates, on submission of receipt as proof for payment together with monthly bills.
9.6.0
Rates quoted in the Tender shall be valid for 120 days from the date of opening of technical bids for consideration of HCIL.     
10.0.0
Price negotiation: It is not the general practice of HCIL  to carry out price negotiations following  opening / evaluation of the bids, the Tenderer’s are therefore advised in their own interest to submit their best quotes in response to this Tender. HCIL, however, reserves the right to carry out discussion in exceptional cases with the L-1 Tenderer, if required.
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11.0.0
Award of contract, acceptance, commencement/execution & validity:
11.1.0
The award of Contract shall be subject to fulfillment (in addition to eligibility criteria and the Undertakings) and acceptance of the terms & conditions of the tender by the Service Provider.

11.2.0
The Tenderer has to convey acceptance of LOI (Letter Of Intent) within 7 days of receipt of letter of intent.
11.3.0
The successful Tenderer has to submit the Security Deposit of 5% of one year contract value in the form of Demand Draft / Pay Order / Bank Guarantee from a scheduled Bank at the time of commencement of the job but positively before submission of 1st Bill.

11.4.0
The successful Tenderer, on receipt and acceptance of the LOI, has to execute an agreement of terms & conditions of the contract on Rs. 100/- non-judicial Stamp Paper with ‘HCIL’ within 30 days of commencement of services.

11.5.0
The successful Tenderer, after completing the required formalities, should commence the services within 30 days or as specified in the Letter of Intent (LOI) from the date of the acceptance of LOI.

11.6.0
In case, the successful Tenderer is unable to commence the services within 30 days from the date of acceptance of LOI, he shall intimate ‘HCIL’ for the reasons for the same.
11.7.0
In case, the reasons for delay of commencement of the services are not convincing, ‘HCIL shall have a right to cancel the LOI / Contract and shall be free to make alternate arrangement and the EMD of such service provider shall be forfeited. Besides this, the successful Tenderer will not be considered for next tender. HCIL may black list such Tenderer for a minimum period of 3 years. The decision of HCIL would be final in this regard.
12.0.0
Acts and behaviour of deployed staff & General Information:
12.1.0
The Service Provider shall be solely responsible for the acts and deeds of his personnel deployed by him for the services. ‘HCIL’ will, in no way, be responsible for violation of any rules/regulations/instructions of the concerned agencies and/or for any loss or damage caused by his personnel to ‘HCIL’ Staff and/or third party and any such loss or damage shall have to be compensated/borne by the service provider.
12.2.0
The staff deployed should be of right age and be physically & medically fit. Supervision of personnel & equipments provided by the Service Provider shall be his responsibility.                                                                  
12.3.0
The service provider will get at its own costs Police Verification  and obtaining NOC of their dedicated staff deployed in the Unit without any financial liability to the Company.

12.4.0
The service provider will provide Name Badges, Identity Card, Uniform / High visibility jackets (if applicable) etc to his personnel at his own cost. He will also ensure that the persons wear the uniform and keep it neat, clean and tidy. Staff provided should be prompt, punctual, efficient, presentable and courteous.
(Page: 9)
12.5.0
The Service provider shall ensure the quality of services which are performed by its personnel and in case of any complaint against a particular person; the Service provider shall have to replace such personnel failing which, “HCIL”, shall have right to refuse entry of any such personnel.
12.6.0
In case of operational exigencies, the Service provider shall provide additional manpower /equipment to perform the Work as defined in the Work-Scope and to maintain quality of Work to the satisfaction of HCIL.
12.7.0
The service provider will allow HCIL to search its staff before and after entering/leaving the Flight Kitchen premises.

12.8.0
“HCIL” will not be responsible for contravention of any Govt rules and regulations by any of service provider’s staff and it shall indemnify HCIL for the same.

12.9.0
The service provider shall ensure the quality of work performed by its staff and in case of any complaint against a particular person; the service provider shall have to replace such staff. In case of non-compliance of this condition, HCIL shall have right to refuse entry of any such staff.
12.10.0 The service provider will ensure that no staff is under the influence of any addiction/alcohol  while on duty.
12.11.0 The Service Provider will ensure that all security regulations of HCIL, Bureau of Civil Aviation Security, and/or any other agency associated with airport security is strictly adhered to and complied with.

12.12.0 Staff transports (if any)/meals on duty of their deployed staff will be the service provider’s  responsibility. However, meals on duty will be available at subsidized rate against purchase  of coupons from F&B controls

12.12.0 Service provider will provide medical facilities to its employees and there is no liability  arising if any on HCIL.
13.0.0
Exit clause / termination of the contract/agreement: The Contract may be terminated under the following circumstances:
13.1.0
“HCIL” may at any time terminate the Contract with immediate effect by giving written notice to the Tenderer/ Bidder, if Bidder becomes bankrupt or otherwise insolvent, provided that such termination will not prejudice or affect any right of action or remedy which has accrued or will accrue thereafter to “HCIL”. In this case no compensation shall be made available to the Bidder/Tenderer.
13.2.0
In case of unsatisfactory performance or breach of any of the clauses of this Contract, HCIL shall issue a notice of 30 days to the party to rectify the breach and improve the performance failing which HCIL shall be at liberty to terminate the Contract/Agreement by providing a 30 days written notice to the party. The Tenderer/Bidder shall not have any right to dispute or question the judgment of ‘HCIL” on its unsatisfactory performance.
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13.3.0
Change of circumstances/operations: In case of change in situation/circumstances, etc. “HCIL” shall have the right to terminate the Contract by serving a 90 days written notice to the Tenderer / Bidder. In this case, the Tenderer / Bidder shall not have any right to claim damages compensation from “HCIL”.

13.4.0
The successful Tenderer shall also be at liberty to terminate the Contract by providing to HCIL Limited a 30 days written notice.
13.5.0
On termination of the Contract Tenderer / Service Provider / Bidder shall handover all the documents related to the services rendered and all equipments, fittings including Furniture, Fixtures and all items that have been issued to Tenderer / Service Provider and all the Money due & payable to HCIL with complete accounting details for the same.
14.0.0
Security Deposit:
14.1.0
The successful Tenderer, on award of LOI/ Contract, shall deposit, and continue to maintain for the entire period of agreement plus three months, a sum equivalent to 5% of Annual value of Contract as estimated by HCIL, as Security Deposit in the form of Demand Draft / Pay Order/ Bank Guarantee from a Scheduled Bank. In exceptional cases depending upon merits , ‘HCIL’ would reserve the right to deduct the amount of ‘Security Deposit’ from any outstanding invoices of the vendor irrespective of the Purchase Order against which the ‘Security Deposit’ may be due.
14.2.0
The Security Deposit has to be deposited at the time of commencement of the Work but positively before submission of 1st Bill.
14.3.0
In case, Security Deposit is not deposited in time, the bills shall not be processed for payment.
14.4.0
In case of breach of Contract or violation of any terms of the Contract the Security Deposit shall be forfeited.
14.5.0
Security deposit shall not bear any interest, and shall be refunded without interest only on successful completion of the awarded work and on fulfilling of all Contractual obligations.
15.0.0
Payment of bills:
15.1.0
The Service Provider shall maintain a shift wise Log Book for attendance & allocation statement on day to day & shift wise basis of deployed personnel / supervisors for controls. HCIL will have the right to pursue these details for verification of bills submitted by the service provider.
15.2.0
The service provider has to submit consolidated monthly bills to the Accounts Department duly certified by Sr.Sous Chef – Kitchen / User Dept. Housekeeping for payment.
15.3.0
“HCIL” will make payment on monthly basis by an account payee cheque within 30 days of the submission of Bills for the undisputed amount.
15.4.0
No advance payment shall be admissible in any case.
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15.5.0
Necessary deductions at source towards applicable income tax shall be done as per Govt rules as applicable from time to time.
16.0.0
Indemnification:
16.1.0
The Tenderer/Service Provider shall indemnify HCIL against any claims, damages, loss or penalty including costs thereof in case of liability arising out of any accident/incident/theft involving manpower deployed by him/it.
16.2.0
“HCIL” will not be responsible for any injury sustained by Tenderer’s/Service Provider’s personnel during the performance of its/their duties and also any damage or compensation due to any dispute between them and its personnel.
16.3.0
Any expenditure incurred by HCIL to handle the situation arising out of the conduct of personnel deployed by the Tenderer/Service Provider will be made good from Security Deposit/Bills of the Tenderer/Service Provider.
17.0.0
Compliance of  Labour Laws / Statutory Obligations:
17.1.0
The Tenderer/Service Provider shall also indemnify HCIL against any acts, laws, rules and/or regulations (including Labour Laws) and amendments enacted from time to time thereto by any Central/State/Local or Municipal Authorities as also which may be applicable to the Service Provider/Tenderer.
17.2.0
The Tenderer shall indemnify HCIL against payment of penalty /third Party Claims/damages / loss of property of HCIL, Any other party / penalty due to mishandling on the part of personnel provided by the Tenderer. The Tenderer shall also indemnify for any liability arising out of any accident / incident involving his vehicles and shall reimburse any loss or damage to HCIL concerned party. In case, any such amount is not deposited / paid to HCIL, the same shall be deducted from his monthly Bills / Security Deposit / Future payments due to the Tenderer.
18.0.0
Compliance With Statutory Provisions:
18.1.0
The Tenderer shall be responsible for ensuring compliance with provisions of related Labour Laws (Central/State/Municipal/Local) and particularly with regard to Minimum Wages Act, Payment of Wages Act, PF Act, ESIC Act, Payment of Bonus Act, Contract Labour (Regulation & Abolition) Act, Bombay Labour Welfare Act, Workmen Compensation Act etc.  an Amendments there to as applicable from time to time.
18.2.0
The service provider will meet all statutory requirements including registration under ESIC/PF Acts, etc. in terms of personnel as per Government guidelines as applicable from time to time & other matters and will solely be responsible for its acts.  In the event of failure on the part of Service provider for non-compliance of Labour Laws (Central/State) Minimum Wages Act, Payment of Wage Act, Contract Labour (R&A) Act, Workmen compensation Act, ESIC Act 1948/PF and ( Miscellaneous Provisions) Act 1952 and other allied Acts, as may be applicable, the Service Provider agrees to indemnify the said Company HCIL for the contingent liabilities arising out of the same towards the arrears of payment of Fines/Levies/Penalties etc as the case may be from the various statutory Authorities  during the period of the contract and also after the expiry of contract for the relevant extended period if any.
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18.3.0
The Service Provider shall be solely responsible for any cost and consequences on account of any breach and/or non-compliance of any of the provisions of the Labour Laws. The Service Provider shall indemnify HCIL against any claims/costs/damages and penalties in respect of breach of any of the provisions of the laws in force.

18.4.0
The employees of the Tenderer / Service Provider shall not be deemed to be employees of HCIL, hence the compliance of the Laws with respect to its/their employee/their welfare will be the sole responsibility of the Service Provider. The employee/s will not join any Union of our Organisation.
18.5.0
HCIL does not bind itself to provide any Canteen, Medical & Transport facilities to the employee of the Tenderer / Service Provider.

18.6.0
It shall be the responsibility of Tenderer / Service Provider to comply with all liabilities arising out of any provisions of Labour Acts/Enactments hitherto in force or enacted from time to time during the execution of this agreement.

18.7.0
The Service Provider has to ensure that the disbursement of wages to his employees will be made on or before 7th of the following month and also to ensure that the prescribed minimum wages are paid for the applicable category of his employees and a record to be maintained.
19.0.0
Compliance of Security Regulations:
19.1.0
The Tenderer/Service Provider must note that Chefair Flight Catering is located in the periphery of Chatrapati Shivaji International Airport approach Road, Sahar, Mumbai and Airport security is under the jurisdiction and control of MIAL/BCAS. In case, Govt of India decides Chefair Flight Catering, Mumbai have to follow security regulations of MIAL/BCAS, in that case service provider shall have to comply such security rules without any extra cost to HCIL. 
19.2.0
Any violation of security regulations and indulging in illegal activities by his personnel will be at the cost / risk of the Tenderer / Service Provider.
19.3.0
The Tenderer / Service Provider should ensure verification of character and antecedents of his personnel by Police before deployment, since HCIL is “protected industry”.

19.4.0
The personnel so deployed must be in possession of photo identity cards provided by the Tenderer / Service Provider under his signatures, company’s name and seal to be shown when demanded by HCIL officials.
19.5.0
The Tenderer / Service Provider should have a system to surrender the I Cards of retired / terminated employees to avoid misuse. 
19.6.0
The Tenderer/Service Provider shall take responsibility for good conduct of its employees in HCIL premises. If any of its employees is involved in any theft/pilferage of property of HCIL, HCIL reserves the right to impose penalty on the Contractor apart from initiating legal action.
19.7.0
It will be the responsibility of the Tenderer/Service Provider to ensure that no unauthorized personnel other than those deployed specifically for the Work gains access to the premises where the services are to be provided.
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20.0.0
Interpretation: In the event of any difference in the interpretation of any of the clauses of the Service Contract / Agreement and/or the Tender documents, the clarification given by  HCIL shall be final and binding.
21.0.0
Relationship: The relationship shall be on ‘Principal to Principal Basis’. Nothing contained shall be construed or interpreted as constituting a partnership agency or joint venture or any association between the parties. Neither party shall have any right, power or authority to enter into any agreement or act in any manner on behalf of the other.
22.0.0
Arbitration: Subsequent to award of contract against this Tender, any dispute or differences, whatsoever arising between the parties out of or relating to the construction, interpretation, application, meaning, scope, operation or effect of the Contract / Service Agreement or validity or the breach thereof, which despite best efforts cannot be amicably settled between the parties shall be referred to ``SCOPE FORUM OF CONCILIATION AND ARBITRATION – GOVT OF INDIA`` and the award made in pursuance thereof shall be binding on the parties to the arbitration.
23.0.0
Jurisdiction: The construction, interpretation, validity and performance of such Contract/Agreement shall be governed by the laws of land of India. Any disputes arising out of implementation of the Contract between HCIL and Service Provider whatsoever shall be subject to the Jurisdiction of Mumbai Courts Only.
Annexure: II

24.0.0 Eligibility Criteria for bidders / Scope of Work 
The service provider would be required to provide Housekeeping Services at Chefair Flight Catering Operational Areas, situated at the ground floor level at Mumbai located at Chhatrapati Shivaji International Airport, Sahar Road, Andheri (East), Mumbai– 400 099. 

24.1.0 Processes: Vacuuming, Dusting, Scrubbing, Brushing, Mopping, Washing, Sweeping,              clearing cobwebs, Internal glass cleaning, Garbage clearance, and dust bins cleaning etc.               areas existing in the Flight kitchen.

24.2.0  Housekeeping Services (Hygiene and Sanitation) will be required on all working days              throughout the year on round the clock basis at CHEFAIR FLIGHT CATERING,              MUMBAI  Area : approx. 2365 sq. mtrs (Areas for Housekeeping service Up to              reachable height) 

24.3.0  Entire Operational areas, Stores, Receiving, Presetting, VVIP Room, Duty Officers Room,              IAC Room, Loading/Unloading bays, Wicket Gate area, Chef’s Cabin, Duty Officer Cabin,              Bond room, Washing area, Arrival sorting area, Garbage area, Dy. Manager’s Office, 

             Hot & Cold Kitchen, Cold Rooms, Portioning, Bakery, Pastry, Pot washing area, Passage,               etc. Cleaning the kitchen area including Gas Ranges, S.S. Tables, Racks, Trays, Utensils,               kitchen hoods/filters, throughout the day. Dusting/cleaning of other kitchen               equipments/tables etc. Dry & wet mopping of floor including skirting. Trash               removal/emptying of garbage bins at regular intervals from all locations.
24.4.0    Services requirement : Applicable to all the above mentioned areas.
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24.5.0    Dry & wet mopping of floor including skirting.

24.6.0    Brushing and Cleaning of above mention applicable areas. 
24.7.0    Vacuum cleaning on as and when required basis. 

24.8.0     Trash removal/emptying of garbage bins at regular intervals from all locations.

24.9.0    Immediate removal of litter & cleaning.

24.10.0    Cleaning of doors / verticals walls windows etc.
24.11.0     Removal/cleaning of cob webs on periodical basis.
24.12.0     Periodic cleaning of kitchen hoods
24.13.0     Periodic Scrubbing, Polishing of floor.

24.14.0     Cleaning of window glasses/panels.
24.15.0   Immediate clearance of dry & wet garbage / waste from all the Operational / Kitchen                  areas to be segregated and packed in poly bags in the garbage room for disposal.  

24.16.0  Cleaning of all Stainless Steel Tables wherever it is installed and other installed                  equipments in the Chefair Flight Kitchen Unit area on regular basis..
24.17.0 Best hygiene standards are to be maintained in all the above mentioned areas at             all times.

24.18.0 Housekeeping schedule will be prepared with the consultation of the Housekeeping In-charge and Kitchen Incharge only. 
24.19.0    The service provider is required to provide the above mention services as per the Service                   Level Agreement (SLA) to be signed between the service provider and CHEFAIR                    FLIGHT CATERING, MUMBAI. 

24.20.0    The services are required round the clock basis and above mention areas are to be kept                   clean and dry as per the expectation of User Department. 

24.21.0 The service provider to ensure engaging required number of Supervisory staff on          round the clock basis i.e. 24x7 as required in all the shifts to supervise the entire          process and to coordinate with concerned officials/shift in charge/Chefs of the Unit.

25.0.0    Responsibilities of the Service Provider : 

25.1.0   The entire working schedule of service provider’s manpower to be informed to    Housekeeping/ Kitchen Incharge and Personnel dept. of Chefair Flight Catering, Mumbai    before the commencement of the contract. 
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25.2.0   The service provider to ensure that the manpower to be engaged should be educated,   cultured, and of proven integrity.

25.3.0  The service provider will provide their related contact numbers for better                correspondence and communication as and when required.

25.4.0 The service provider will keep attendance records of all the staff duly counter signed by the official/s authorized by Chefair Flight Catering, CSI Airport, Sahar Road, Andheri (East), Mumbai – 400 099.

25.5.0  The service provider shall be solely and wholly responsible to provide services as                mentioned above, under any circumstances, or 24 x 7 basis. The service provider shall                make every endeavor to fulfill its commitments to the entire satisfaction of CHEFAIR                FLIGHT CATERING, MUMBAI.

25.6.0  All records, documents under various statutory provisions including ESIC / PF /                Disbursement of monthly Wages etc. shall be maintained by the Tenderer and shall be                open for scrutiny of any authorized representative of CHEFAIR FLIGHT CATERING,                MUMBAI / third party authorized by CHEFAIR FLIGHT CATERING, MUMBAI  and                 or Government Agencies.
25.7.0   The Service Provider agrees and undertakes that it will be solely responsible for the                 supervision and control of its employees engaged for its obligation under this agreement.                 Further all persons employed for providing the aforesaid services are to be the                 employees of the service provider. 

26.0.0      Payment of monthly wages to the staff deployed :- 

   26.1.0      The Service Provider shall pay wages for the previous month to his employee so        deployed for the work, not later than 7th of following calendar month. The Service        Provider will be solely responsible for their salaries, remuneration, compensations etc of        its personnel and all employees benefit under the law or otherwise of its employees and        payment of workmen’s compensation, disability and other similar benefits,        unemployment and other similar insurance and for the withholding of other taxes and        social security and the HCIL will not be liable for the same for whatsoever reasons.
26.2.0    “HCIL ” shall not be responsible for payment of wages and or any other emoluments to         the staff deployed and it shall be the sole responsibility of the Tenderer to make payment        to the said workers in time and the Tenderer shall at all time keep “HCIL” indemnified        against any such claims from its workers in this regard.
26.3.0    The Service Provider agrees and undertakes to ensure that neither itself nor any of its        Officers, employees will claim any privileges and concessions from the said HCIL. 

26.4.0    Employees of the said Service Provider will not claim to have any rights to be considered       as employees of the said HCIL. For this purpose, the Service Provider will furnish to the       said HCIL an express undertaking in the form here to annexed as Annexure-III B on       behalf of each of its employees, officers, present or future entrusted or to be entrusted       with the work to be done under this Agreement that they shall not claim any such rights       or privileges.
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27.0.0     Other Responsibilities of the Service Provider:

27.1.0   The service provider will indemnify the HCIL (including legal expenses and consequential      loss) for any loss including third party claim on HCIL due to any reason or damage to      HCIL or equipment resulting in interalia from the service provider’s negligence, service      provider’s staff or equipment. 

27.2.0   For the above liability purposes, the service provider shall maintain an adequate insurance      coverage to be mutually agreed upon, with a reputed insurance company.

27.3.0  The service provider will meet all statutory requirements in terms of personnel & other      matters and will solely be responsible for its acts. 
28.0.0    Service Level Agreement:

28.1.0  The Service Provider will enter into a Service Level Agreement (SLA) with Hotel      Corporation of India Limited. Non conformity to the SLA will be a lapse in service and      penalty will be levied and deducted from the bills. Following are the details of the      services and their program which has to be adhered to under the SLA:

29.0.0    Daily in regular intervals

29.1.0    Dry & wet mopping of floor including skirting – All areas

29.2.0    Washing / cleaning of all areas

29.3.0    Washing with suitable chemicals / Wet mopping of floor including skirting – All Areas.

29.4.0    Trash removal/emptying of garbage bins on regular intervals – All areas

29.5.0    Immediate removal of litter & cleaning – All areas

29.6.0    Provision of liquid soap with dispensers at the toilets and other hand wash sinks. 

29.7.0    Immediate disposal of garbage/waste/swept to the garbage room.

29.8.0    Spot cleaning of walls, tiles, panels, doors, window panes, glasses etc.

29.9.0    Cleaning / Washing of all toilet areas with suitable chemicals.

29.10.0  Cleaning / Washing of hilifts from inside immediately on arrival from the flights  and        offloading of the equipments. 

29.11.0    All washrooms in public areas to remain attended by male and /or female attendants at         all times and to be kept in most hygienic conditions/kept dry.

29.12.0     Staff washrooms to be kept clean at all times with toiletries/disposables

29.13.0     Best quality branded disposables and to be replenished immediately.
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29.14.0    Any other related work assigned by the Superior of HCIL from  time to time within the         scope of work

30.0.0       Once in the day or in a Night time

30.1.0       Sweeping / Cleaning of Outside areas.

30.2.0    Thorough washing / cleaning of kitchen, kitchen hoods, exhaust/ jalis, and cooking         ranges and other installed equipment (preferably in the night shifts) / Deep freezers /         Cold rooms. 

30.3.0        Dusting, Wet cleaning of tables etc

30.4.0        Cleaning of electrical fittings/switches/equipment.

30.5.0        Cleaning/shining of mirrors, glasses with modern equipment.

30.6.0        Cleaning of doors/verticals/walls windows etc..

30.7.0        Dusting / Cleaning of Offices / Office Corridors.

30.8.0        Polishing of brass/metal fixtures if any.

31.0.0        Applicable Penalties : 
In case of non-compliance of any of the terms and conditions,          the following penalties shall be imposed.

31.1.0      The penalties for non conformity to the scope of service and SLA may be levied up to a           maximum of 5% of the total value of the contract.

31.2.0   The service provider will keep Registers / Log books / Challan books for getting the        signatures of the authorized officials of both the Units of HCI on daily basis, for        completion of jobs as per the SLA which will further be submitted along with the bills        and form the basis for the payment.

31.3.0   The service provider will adhere to the SLA. Non conformity to the (Service Level        Agreement) SLA will be a lapse in service and will attract penalty. The penalty will be        based on the SLA and will be maximum of one day charges of the services.
31.2.0 The total cost of the items will be deducted from the bills, if any items, belonging to HCIL / Chefair Flight Catering, Mumbai is found broken due to negligence of the service provider’s staff.  In this regard, the decision of HCIL will be final.
31.3.0 Penalty may increase with repetition of the same lapse.
31.4.0 In case lapses in the services are reflected in the Registers / Log books / Challan books, same will be discussed between the authorized representative of the service provider and the HCIL official before onward submission for billing, which will be binding on the service provider.
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31.5.0 The Tenderer shall also indemnify to reimburse any loss or damage by his personnel to HCIL personnel or property including machinery, equipment or buildings. In case, any such amount is not deposited/paid to HCIL, the same shall be deducted from Security Deposit/Bills/Future payments due to the Tenderer/Service Provider.
31.6.0 The penalties as described in the SLA will be applicable in case of failure to provide services by the service provider and will be in addition to recovery of entire cost for getting the work done from alternate source.

                                                                                                                           (B H Kale)
                                                     Manager – Personnel  
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HOTEL CORPORATION OF INDIA LTD.,

Chefair Flight Catering, CSI Airport,

Sahar Road, Andheri (E), Mumbai – 400 099

Tel: 022 26828787 Extn 7205 & 7234, Direct No. 2831 8904 Fax No. 26828648

ANNEXURE –III-A
C E R T I F I C A T E FOR UNCONDITIONAL ACCEPTANCE OF TERMS & CONDITIONS OF THE TENDER  (TO BE SUBMITTED WITH TECHNICAL             BID- “PART- A”) ON TENDERER’S LETTER HEAD)

To,

The Manager –Personnel
Chefair Flight Catering 
A Unit of Hotel Corporation of India Ltd,

CSI Airport, Opp. Indian Oil Depot, Sahar Road,
Andheri (E), Mumbai- 400 099

                                                                                                        Dated:

Sir,

 Sub:  C E R T I F I C A T E FOR UNCONDITIONAL ACCEPTANCE OF TERMS & CONDITIONS, SPECIFICATIONS  OF THE TENDER No. CFCM/S&H/2016-17/132      Dated: 18.01.2016, Due On: 18.02.2016, for providing Housekeeping (Sanitation and Hygiene) Services  at Chefair Flight Catering, CSI Airport, Opp. Indian Oil Depot, Sahar Road, Andheri (East), Mumbai – 400  099.  
It is certified that we have studied and understood and hereby agree for the terms and conditions and specifications of the  subject Tender issued by “HCIL” for providing Housekeeping (Sanitation and Hygiene) services at  Chefair Flight Catering & its Offices, CSI Airport, Opp. Indian Oil Depot, Sahar Road, Andheri (East), Mumbai – 400  099.
AUTHORISED SIGNATORY
COMPANY SEAL

ANNEXURE –III-B
UNCONDITIONAL IRREVOCABLE UNDERTAKING OF THE TENDER              (TO BE SUBMITTED WITH TECHNICAL BID – “PART A”)                                            ON TENDERER’S LETTER HEAD

To,

The Manager –Personnel

Chefair Flight Catering 

A Unit of Hotel Corporation of India Ltd,

CSI Airport, Opp. Indian Oil Depot, Sahar Road,

Andheri (E), Mumbai- 400 099                               

                                                                                                        Dated:

Sir,

Sub:  UNCONDITIONAL IRREVOCABLE UNDERTAKING
1. I am the __________________(Designation), Mr/Mrs______________________, also      direct employer of all the workers employed by the M/s. ___________(Company Name)      at CHEFAIR FLIGHT CATERING, MUMBAI UNIT
2. As a_______________(Designation) of M/s.____________________(Company Name), I     have posted all my workers for providing Housekeeping Services to CHEFAIR FLIGHT     CATERING, MUMBAI UNIT.
3. I confirm and reiterate that all workers employed by M/s.____________________ are on     the pay rolls of M/s.______________________________only. I further confirm and     undertake that our workers will not claim any remuneration, benefits, privilege, facility or     concession etc from CHEFAIR FLIGHT CATERING, MUMBAI UNIT whatsoever     during or on expiry of the contract, as the case may be.
4. I further solemnly undertake and confirm that all workers/officer/s employed by      ___________________ do not have any rights to be considered as employees of      CHEFAIR FLIGHT CATERING, MUMBAI UNIT.
AUTHORISED SIGNATORY

COMPANY SEAL
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HOTEL CORPORATION OF INDIA LTD.,

Chefair Flight Catering, CSI Airport,

Sahar Road, Andheri (E), Mumbai – 400 099

Tel: 022 26828787 Extn 7205 & 7234, Direct No. 2831 8904 Fax No. 26828648

ANNEXURE- IV

TECHNICAL BID FORM – “PART- A”
	1.
	Name of the Bidder / Co.
	

	2
	Complete Address of the bidder/Co.
	

	3
	Telephone No. / Mobile No./ Fax No.

/email ID
	

	4
	Name of Contact Person & mobile.
	

	5
	Whether copy of latest electricity bill of bidder / Co. enclosed as proof of 3 above. (Must)
	Yes / No
	

	6.
	Whether EMD of Rs. 15,000/- enclosed.  Original DD/Cash receipt to be enclosed.  (Must)
	Yes/No
	DD/Cash Receipt No. …
Date………………

	7.
	Whether EMD exemption sought 
	Yes / No


	

	8
	In case, yes to 7 above, whether the bidder is regd. with NSIC National Small Industries Corporation) under its single point regn. Programme. 
	Yes / No
	

	9
	In case, yes to 8 above, whether self attested copy of valid NSIC (National Small Industries Corporation) Regn. Certificate enclosed. 
	Yes / No
	

	10
	Whether Tenderer is having 3 yrs experience for providing Housekeeping Services. (Must). Note- A list of clienteles together with the order copies and or balance sheet & Profit and loss A/c be enclosed in support of experience.
	

	11
	Whether having PAN/GIR regn No. A self attested copy to be enclosed. (Must)
	Yes/No
	Regn No……,Date….

	12
	Whether Tenderer is having an average turnover of Rs. 15.00 lac per year for last 03 Financial years i.e. 2013-14, 2014-15 & 2015-16. Self Certified copy of ITR, Balance Sheet, Profit and loss account duly verified by Regd. Chartered Accountant to be enclosed in support. (Must)
	Yes/No


	2013-14 Rs………….

2014-15: Rs………….

2015-16 Rs…………..

	14
	Whether self attested copy(s) of Income Tax Returns for last 03 Financial years – 2013-14, 2014-15 & 2015-16.  enclosed. (Must)
	Yes/No


	2013-14 Rs………….

2014-15: Rs………….

2015-16 Rs…………..

	15
	Whether self attested copy(s) of Profit & Loss a/c for last 03 Fin years-2013-14, 2014-15 & 2015-16.  enclosed in support of proof for Turn over. (Must)
	Yes/No
	2013-14 Rs………….

2014-15: Rs………….

2015-16 Rs…………..


ANNEXURE- IV

	16
	Whether having Sales Tax / TIN Number / C.S.T.Self attested copy to be enclosed. (Must)
	Yes/No


	Regn No………….,

Date……………….

	17
	Whether Certificate for unconditional acceptance of all the terms and conditions of the tender on the Bidder’s letter head enclosed as per format (Annexure-I). (Must)
	Yes/No


	

	18
	Whether details of institutional Customers enclosed.(Optional )
	Yes/No
	

	19
	Whether details of applicable Taxes (Service, Octroi, etc.) / considered charges i.e., transportation, handling charges, insurance, etc. and their percentage mentioned together with the rates quoted in price bid form.
	Yes/No
	

	20.
	Are you already doing business with HCIL or any of HCIL Units in your or under some other name? If so, what name?
	Yes/No
	

	21.
	 Has your company been Black Listed by any agency of the Airport or else where. If yes, please give details.  
	Yes / No
	If yes, details.  ………………

	22.
	Unconditional Irrevocable Undertaking to be signed by Tenderer
	Yes / No
	If yes, -Attached.  ………………

	23.
	Current period of Documentary evidences of listed approved authorized by Air India and or GVK (Must)
	Yes/No
	If Yes…Attached……………..


32.0.0  Undertakings: To be agreed & signed by the tenderer(S)
32.1.0     It is confirmed that we have the capability & capacity to supply the material for which we                 have quoted rates in the Price Bid – “Part–B” as per terms & conditions of the tender. 
32.2.0    It is also confirmed that we have carefully gone through and have understood and hereby                 agree to abide by all the General Terms & Conditions and Specifications governing the                 tender.
32.3.0  It is also confirmed that I am authorized to sign the tender documents and the information given is true and correct to the best of my knowledge and belief and nothing material is concealed.
32.4.0   It is also confirmed that the documents attached in support of the details filled in the Technical Bid “Part –A” above are correct. 
32.5.0   Irrevocable undertaking to be signed by the Tenderer.(Annex-III-B)

Signature: _______________________________


Name & Designation:  _____________________


Co. Name & Seal: _________________________

Date: ___________




Place: __________
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Chefair Flight Catering, CSI Airport,

Sahar Road, Andheri (E), 
Mumbai – 400 099

Tel: 022 26828787 Extn 7205 & 7234, Direct No. 2831 8904 Fax No. 26828648

ANNEXURE- V

PRICE BID – “PART – B”
	1.
	Name of the Bidder / Co.
	

	2
	Complete Address of the bidder/Co.
	

	3
	Telephone No./Mobile No./Fax No./email ID
	

	4
	Name of Contact Person & Mobile.
	

	5.0
	Rates for providing Housekeeping (Sanitation and Hygiene) Services at Chefair Flight Catering, CSI Airport, Opp. Indian Oil Depot, Sahar Road, Andheri (East), Mum – 099

	5.1
	Monthly rates including Manpower, Raw materials and consumables for entire work as per scope of work and as per SLA parameters of the tender. 
	Rs…………………..per month

	5.2
	L-1 CRITERIA : 


	L-1 Bidder shall be decided based on the L-1 rates as quoted above based on total landed cost to HCIL.


33.0.0    Inclusion/ Exclusions, Govt. taxes and levies applicable to quoted rates.
33.1.0   Inclusions: The rates quoted in the tender shall be inclusive of Government Taxes and        
            levies, Capital Cost, cost of equipments, Manpower, cost of raw material / cleaning agents                and detergents, MIAL training cost,  Provision for Name Badges & Uniform including  ID                Cards and all statutory payments like ESIC / PF etc.
33.1.0    Exclusions: The Service Tax (including education cess), if applicable on these services,    shall be excluded. Service Tax, if applicable, would be paid / reimbursed separately as per    prevailing rates, on submission of receipt as proof for payment together with monthly bills.
33.2.0 MIAL charges, if any, shall be excluded from the above quoted rates. Any additional charges         /levies imposed by MIAL would be re-imbursed separately by HCIL on production of receipt         as proof of payment.
33.3.0 Rates quoted in the Tender shall be valid for 120 days from the date of opening of technical
                    bids for consideration of HCIL. 
It is confirm that I am authorized to sign tender documents. 

Signature: _______________________________

Name & Designation:  _____________________

Co. Name & Seal: _________________________


Date: ___________



Place: __________
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