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HOTEL CORPORATION OF INDIA LTD.

CORPORATE PURCHASE DEPARTMENT.

CENTAUR HOTEL, IGI AIRPORT                    

          NEW DELHI-110037
TEL.NO.  25607613. FAX NO.011- 25652239

Tender No. DEL/08/2015-16,Dated: 29.09.2015 , Due Date: 17.12.2015
Sub: Providing Laundry Services at Centaur Hotel,Chefair Flight Catering,Delhi.

Hotel Corporation of India Limited, hereafter referred as HCIL, a wholly owned subsidiary of “Air India” invites sealed quotations in two envelope system from reputed Service providers for Providing Laundry Services to Delhi Units of HCIL i.e. Hotel Centaur & Chefair Flight Catering, IGI Airport, New Delhi. The bidders should offer best / lowest rate as applicable to public sector, Govt. companies / Govt. institutions. 

1. Tender details : 

	I
	Tender Enq. No. /Date
	 DEL/08/2015-16 dtd. 29.09.2015

	Ii
	Last date/time of submission of tender
	 17.12.2015 By 1500 hrs.

	Iii
	Date/time of opening of technical bids
	 17.12.2015 By 1600 hrs.

	iv
	Estimated Annual Value
	 Rs23.32 lacs.


2. Tenderers are requested to submit their quotations as per following documents :

	S.N
	Particulars A
	Annexure

	I
	General Terms & Conditions
	I

	Ii
	Prequalification / Technical Evaluation Criteria 
	II

	Iii
	Specifications Of Providing Laundry Services
	III

	Iv
	Certificate for unconditional acceptance of Terms & 

Conditions of the tender.                  
	IV

	V
	Technical Bid Form- Part A.
	V

	Vi
	 Price Bid Form Part B
	VI


3. 
ESTIMATED TENDER VALUE : Rs. 23.32 Lakh (approx.) per annum, which may vary as per our operational requirements.

4.  
EMD  payment : Payment of EMD of Rs.11,500/- is must with the Technical bid. EMD is payable in the form of DD / pay order / Cash only. In case EMD IS PAID by DD, it should be in favour of  Hotel Corporation of India, New Delhi payable at New Delhi. In case EMD is paid in cash, it should be deposited at HCIL Cash counter on or before tender due date. Original DD or Cash receipt issued by HCIL, must be enclosed in original with Technical bid form-Part A.

5.  
METHOD OF SUBMISSION OF QUOTATIONS IN TWO BID SYSTEM

i.  
ENVELOPE ONE ( Technical Bid - Part A ) :- shall contain duly filled “Technical Bid Form – Part A”( Annexure – III), EMD DD Of Rs.11,500/- together with the self attested photocopies of supporting documents. The envelope should be super scribed with: ENVELOPE ONE  – “Technical Bid- Part A” for “Tender No. DEL/08/2015-16, dated :29.9.2015, Due Date: 17.12.2015 Name of the Tenderer / Co.  and address to be written at the bottom of envelope for identification purpose.

ii.     
ENVELOPE TWO ( Price Bid Form – Part B) : shall contain duly filled “Price Bid Form- Part B” (Annexure IV). The envelope should be super scribed with: “Financial Bid-Part B” for “Tender No. DEL/08/2015-16, dated 29.09.2015.
iii.   
ENVELOPE THREE (Master Envelope) : The above two sealed / closed envelopes (Envelope One and Envelope Two) must be put in the “Third / Master Envelope” which should be super scribed with “Quotation for Tender No. DEL/08/2015-16, dated- 29.9.2015, Due Date: 17.12.2015”. 

iv.    
Name of the tenderer / Co.  and Address / phone no. to be written at the bottom of  all the three envelopes for identification purpose.

v.      
The Bids must be completed in all respect and all pages must be signed by the authorized signatory of the bidder and should bear Company Stamp on each page. 

vi.   
The tenderer(s) may use “HCIL” Tender Documents for applying to this tender and in this case,  must put their Co’s Stamp on each page and each page be signed by the Authorized signatory of the Tenderer / Co. For submission of Price Bid, Tenderer can use their Co.’s letter head and in this case, format of Financial bid has to be typed in the manner and format as shown in annexure-vi of the tender. 

vii.    
The tenders should be submitted at the following address on or before 1500 hrs. of 17.12.2015.
Asst. Manager(Purchase),

Corporate Purchase Section,

Centaur Hotel,

IGI Airport, New Delhi-110037.
viii.  
The prospective bidder(s) may send their offer(s) in sealed / closed envelope through Dak / Courier or by messenger so as to reach us at above mentioned address on or before 17.12.2015 .by 1500 hrs. However, sending tenders by Dak / courier services are always at the risk for not reaching in time. Therefore tenders doing so, must ensure that their tender(s) reaches at above address well in time.

6.     
The tender closes on 17.12.2015 at 1500 hrs. The closing date may be extended at the sole discretion of ‘HCIL’. 

7. 
The Technical Bids shall be opened first on the due date / extended due date and time. 

8. 
Tenderers who wish to attend tender opening may do so OR send their representative with authorization letter on their Co.’s letterhead signed by their authorized signatory which should be produced at the time of opening of tender at above address / time. 

9.       HCIL’ reserves the right to reject any tender in part or full or annul the tender process without assigning any reason.

10.      The Commercial Bids of only technically suitable vendors will be opened subsequently. The date / time of opening of same will be advised to the qualifying vendors only. No enquiries / correspondence shall be entertained in this regard.    

11. 
Tender documents have been hosted on our website: http://www.centaurhotels.com also.  

12. 
This is a limited tender and quotations are invited only from the parties registered with Hotel Corporation of India/ Centaur Hotels New Delhi. 
13. 
The parties who are not registered with Hotel Corporation of India/ Centaur Hotels, New Delhi may do so for future Tenders. 
14.   
For any clarifications Sr. Manager (House Keeping ), HCI, New Delhi-110037 may please be contacted on Ph. No. 011-25607526/25607722 email ; centaurdel@gmail.com
s/d                                                                                                                                                                                   Asst.  Manager-Purchase

Annexure I
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HOTEL CORPORATION OF INDIA LTD.

General Terms And Conditions

Tender No. DEL/08/2015-16, dated : 29.09.2015, Due Date: 17.12.2015.
Sub: Tender inviting quotations for Providing Laundry Services at Centaur Hotel, & Chefair Flight Catering at IGI Airport, New Delhi.

1 ‘HCIL’ means Hotel Corporation Of India Ltd.

2 The “Tenderer/Bidder” and / or “Party”, as used in the Tender document, shall mean the one who has signed the tender form and submitted the quotation in response to our tender. The successful bidder means who is awarded the PO/contract.
3 It is further clarified that individual signing the tender or other documents in connection with the tender must certify whether he signs as:

(i) A "Sole Proprietor" of the firm or constituted attorney of such sole proprietor.

(ii) A partner of the firm if it is a partnership must have authority to refer to arbitration, disputes concerning the business of the partnership either by virtue of the partnership agreement or a power of attorney. In the alternative, the tender should be signed by all the Partners.

(iii) Constituted attorney of the firm, if it is a Company.

(iv) Authorized signatory of the firm.
4. 
The tenderer must study the tender documents carefully. Submission of tender shall be deemed to have been done after careful study and examination of the tender documents with full understanding of its implications
5.0    The following  points are to be noted :  

5.1  The tender are to be submitted in two bid system. In case both the price bid and the technical bid are enclosed in the same envelope instead of in two separate sealed / closed envelopes, the tender will be rejected.

5.2
On the date of opening of the tender only the technical bids would be opened, and the price bids would be kept in the custody of ‘HCIL’ in the sealed/closed condition.
5.3
The price bids of only those tenderers, who qualify in the Technical Bid evaluation, would be opened, the date and time for which would be notified subsequently to the successful tenderers.

5.4   The technical bid should not contain any indication of the price.

5.5   In case, the price quoted is indicated in the technical bid, the quotation will be rejected without any reference to the tenderer. No correspondence will be entertained in this regard.
5.6   The price quoted should remain valid for acceptance of ‘HCIL’ for a minimum period of 120 days from the date of opening of the Technical bid.

5.7  The bids should be neatly filled / typed.  Corrections, if any, should be duly authenticated with full signatures of the person signing the tender, failing which the tender is liable to be rejected.

5.8    ‘HCIL’ reserves the right to accept or reject any / all offers without assigning any reasons.

5.9  ‘HCIL’ reserves the right to award the contract to one or more tenderers.

5.10  In the event of default, ‘HCIL’ reserves the right to cancel the order and to claim damages from the successful tenderer, and also reserves the right to award the contract to another party at the cost and risk of the successful tenderer.
5.11
If you are already on rate contract for required services with any unit of ‘HCIL’ / any other Govt. Department(s), the same should be clearly indicated and rates quoted by you to ‘HCIL’ should not be higher than the same.

6.0 
DEPOSITS:  

6.1 
Tender Fee: 

There is no Tender Fee for this tender .Tender documents are available on our website: www.centaurhotels.com in downloadable form on FOC basis. Tender documents can also be obtained from the office of Asst.. Manager, Purchase Section, HCIL, Centaur Hotel, IGI Airport, New Delhi-110037 on Free of Charge against a written request on the Letter head of the Tenderer’s Co.

6.2
 Earnest Money Deposit:
(i) The Tenderer will furnish along with Technical Bid, an EMD of Rs. 11,500./- in the form of DD/ Pay order only in favour of “Hotel Corporation of India Ltd.” payable at New Delhi Or deposit cash with HCIL and shall enclosed original Receipt issues by HCIL New Delhi with the tender.  EMD in any other form shall not be acceptable.  
(ii) The tenderers seeking exemption of EMD has to enclose valid certificate of single point programme registration with NSIC only. Parties Registered with SSIC are not eligible for EMD exemption.  
(iii) "Tenders" - without EMD shall be summarily rejected. 
(iv) No interest will be payable on EMD.  
(v) The EMD of unsuccessful Tenderers will be refunded in due course. 
(vi) Exemption from payment of EMD and Security Deposit (SD): It may be noted that Exemption from payment of EMD and SD shall be available only to those SSI Units in India which are registered with the NSIC under its single point registration scheme up to the monetary limit as specified by the NSIC in their favour. The tenderer(s) are required to attach a self attested copy of the NSIC valid certificate granted by the NSIC in their favour wherein the specific production unit/item registered along with the monetary limit for which the SSIC unit has been covered. It may also be noted that this benefit would only be extended to those units which were registered with NSIC as on date of closing of the tender.

(vii) Forfeiture of EMD: EMD will be forfeited, if the bidder withdraws their bid, within 120 days, from opening of Technical Bid of the tender. 

6.3 Security Deposit for Order completion / Performance Warranty: 

(i) The successful Tenderers shall furnish Security Deposit towards performance of PO/products equal to 5% of the value of the PO within 15 days of receipt of PO / Starting supply of material.  SD may be in the form of Bank Guarantee or Demand Draft only.

(ii) In case, SD is in the form of Bank Guarantee, the BG shall be valid for contract period plus 3 months more time.

(iii) The cost of submission of the SD or BG would be borne by the successful bidder.

(iv) SD will not carry any interest.

(v) SD will be refunded only on successful completion of contract period and all contractual obligations. In case, there is any lapse or unsatisfactory performance affecting the reputation of HCIL and / or affecting the regularity and efficiency of its service, the applicable penalties shall   be deducted from SD. 
7.     Payment :
7.1 The normal terms of payment are 30 days credit from the date of receipt of material / bills.

7.2 Deduction of Govt. taxes at source shall be done as per Govt. rules as applicable from time to time. 

7.3 No advance payment shall be made in any case. If advance payment is sought in the offer, the offer shall be loaded @12% per annum calculated on pro rata basis.

8. Base for Quoted Price & validity :   
8.1 The successful tenderer / service provider shall have to install his machines / equipment at HCI premises for guest laundry. Electricity / Cost of Machines / Equipment and manpower for this purpose has to be borne by the service provider.

8.2 The tenderer must quote rates as per “Total landed cost / net rates to  HCIL / Centaur Hotel, IGIA, New Delhi basis” as mentioned in “Quoted Rates Column” of Price Bid Form-Part B.
8.3 The tenderer must quote rates for commission on percentage basis on the guest laundry bills. Commission shall be charged on the basic rate and not on the Govt. taxes. It will be  decided by the  HCIL on maximum commission offered basis.
8.4 The quoted rates shall exclude all the Govt. Taxes i.e. Service Tax, Octroi (if any) and other costs, if any. 

8.5 Tender quotations must be valid for at least 120 days from the opening of Technical Bids for  

Consideration and acceptance of HCIL.

8.6 The quoted / agreed rates shall remain fixed for a period of 12 months from the date of PO and no increase in price, due to whatsoever reason, will be allowed irrespective of the change in our requirement.

8.7 Further, no price increase will be accepted during the term of the contract, except on account of increase in the Govt. levy after issuance of the contract.
9. Price Preference: 

9.1 SSI units in India, registered with NSIC under its single point registration scheme, will only be eligible for price preference of 15% over the quotation of Large Scale Industries as per the Govt. of India guidelines. However the eligible SSI unites registered with NSIC shall have to match the Lowest (L-1) quoted by the Large Scale Units. The supply point of any such units should exist in Delhi / NCR so that supplies are made on as and when required basis and without taking much of delivery time.  

9.2
This benefit will be extended to those SSI units which are registered with NSIC units as on date of closing of the tender and would not be extended to the SSI units which obtain registration with NSIC subsequent to the date of closing of the tender. The supply point of any such units should exist in Delhi / NCR so that supplies are made on as and when required basis and without taking much of delivery time.  

9.3       If the eligible SSI unit does not match the L-1 price of the large scale units, then the large 
           scale unit which has quoted L-1 price will be considered for placement of order.
10. 
Validity of the contract / Quantities : 

10.1     The validity of the PO/ contract would be one year from the date of Purchase Order.

10.2     The successful tenderer would be required to supply additional quantities over and above that indicated in the Purchase Order, if required, during the subsistence of the contract, on the same rates and terms and conditions as per the contract.

10.3     The PO/Contract will initially be for a period of One year/ for quantities mentioned, and can be extended further by one more year or for period / quantity / terms as mutually agreed upon.
11. 
Technical clarifications: 

For any clarifications, please contact :
Mr.S.K.Singh,  ( Executive Chef), CFCD,
Mr. R.Chauhan (Sr.Manager –FO(I/C HK),
Centaur Hotel, IGI Airport, New Delhi-110037. 

TEL.NO.  25607722. FAX NO.011- 25652239
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12.
Penalties:

12.1
Liquidated damages/ late delivery of services / products : In case serviced items are not  delivered on time  or delivered in part, a penalty will be imposed @ Rs. 500/- per day and same will be deducted from the bills. 
12.2    Cost & Risk Clause/Alternate Arrangements : In case dry cleaned / washed clothes are not delivered in time, HCI has a right reserved to get the job done from alternate source at the cost and risk of the service provider.

12.3 In case the service providers fails to do the job in time and is a habitual defaulter, ‘HCIL’ reserves the right to cancel the PO and to issue a fresh Purchase Order on any other source. In this case, the existing defaulted service provider will not have any right to claim damages on HCIL.
12.4 Rejection of Supplies : In case of unsatisfactory performance of the services provider, HCIL may reject the job done and same has to be redone by the party without any extra cost.
13. Exit Clause / Termination of Purchase Order(PO)/Contract :

   
The Purchase Order may be terminated under the following circumstances :

13.1   In case the services provider is declared insolvent or blacklisted by the Govt. of India the PO can be terminated by HCIL with immediate effect and without assigning then reason and without any liability on HCIL. 
13.2    In the event of unsatisfactory performance in terms of quality and in case of failure to deliver in time, ’HCIL’ reserves the right to cancel the Contract / PO at a short notice and make alternative arrangement at the cost and risk of the service provider. 

13.3   If there is a change in ‘HCIL’ requirement, the PO shall be terminated with one months’ advance notice but without any liability on ‘HCIL’. In case, the party also wish to exit, they can do it by furnishing a written notice of 30 days to HCIL.
14. 
Agency Clause :

14.1  The bids would be accepted from the Principals /from duly Authorized distributor / Dealer/ 
                  Merchant . 

14.2 The authorized distributor/dealer should submit a certificate of authorization from the 
                 Principal’s.  


14.3 ‘HCIL’ will entertain bids either from the Principal or from an Authorized Distributor/ Dealer 
                  duly authorized by the Principal to submit the quotation on his behalf. In case, bids are 
                  received from both i.e. from the Principal and from his authorized distributor/dealer, only the
                 bid   received from the Principal would be entertained.

15.
Delivery of Right Quantities & Quality of the items : 

15.1 
The successful service provider shall be required to provide the Laundry Services at Centaur Hotel /Chefair Flight Catering at IGI Airport,  New Delhi – 110 037 on as and when required basis as per the instructions from Housekeeping Department. 

15.2 
Our exact requirements will be intimated to you in advance by our Housekeeping Department. Timely delivery of serviced/dry cleaned items is the essence of the PO. No variation in the quality will be acceptable. In case of any variation/discrepancy, HCIL may decide to levy penalty as per penalty clause.  

16. 
Rejection Of Tender:  Bids may be rejected, based on any one of the following reasons : -

16.1      Receipt of offers by fax/email.

16.2      Receipt of offers in an unsealed/open envelope.

16.3      Receipt of offers in an unsigned form. 

16.4      Tenders received without EMD (without valid proof of exemption) and receipt of EMD in any other form as mentioned in the tender.

16.5 Receipt of offers after the due date and time of the tender.

16.6 Non-compliance of Technical parameters.
Annexure I

16.7 Non acceptance of General Terms and Conditions of the tender.

16.8 In case the tender offer is conditional.

17.     Corrections / Overwritings in bids: wherever there is any cutting or overwriting in fulfilling of the tender-specifications/rates/terms & conditions etc., the authorized signatory of the bidder signing the tender documents, must sign in full at all these places where overwriting/cutting appears.   

18.
Award of PO/Contract :  The purchase order / contract shall be awarded to the successful Bidder  who had quoted L-1 Rates for laundry services and (H-1 commission) highest commission to HCIL for guest cloths.
19.
Status/ Type  Of The Tenderer: The Tenderer has to mention in the Technical Bid Form Part A about his status i.e. whether they are applying as Principal or their authorized distributors/ dealer/ Merchant , as the case may be and has to submit the documents as per status. The offer of middlemen and those who are not in the line, will not be entertained. 

20. 
Settlement of Disputes:
20.1   Arbitration :  Any dispute or difference whatsoever arising between the parties out of or relating to the construction, interpretation, application, meaning, scope, operation or effect of this contract or the validity or the breach thereof, shall be referred to “SCOPE FORUM OF CONCILIATION AND ARBITRATION” Govt. of India for settlement and the award made in pursuance thereof shall be binding on the parties.

20.2   Jurisdiction : Any dispute whatsoever shall be subject to within the jurisdiction of New Delhi/Delhi Courts only.


************
Annexure - II
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HOTEL CORPORATION OF INDIA LTD.

PREQUALIFICATION CRITERIA FOR BIDDERS

Tender No. DEL08/2015-16, dated : 29.09.2015, Due Date: 17.12.2015
Sub: Tender inviting quotations for providing Laundry Services at Centaur Hotel / Chefair Flight Catering at IGIA, New Delhi.

AA: PREQUALIFICATION CRITERIA FOR BIDDERS :  The prospective bidders / tenderers who fulfill the following pre-qualification requirements and provide information and supporting documents shall be eligible for the above tender : 

1. The tenderer must be experienced Principle Service provider or an authorized distributor / dealer providing Laundry / Dry cleaning Services for last three years. A list of Parties with the order copies, to whom services are provided, may be enclosed in support of experience.

2. The tenderer must have PAN /GIR No. and Service Tax registration nos. Self Certified copy of each to be enclosed.

3. The tenderer must have an average turnover of Rs. 7.00 Lacs per year for last three Financial Yrs. – i.e. 2012-13,13-14 and 14-15.Self Certified copy of ITRs , Balance Sheets, Profit and loss accounts duly verified by Regd. Chartered Accountant to be enclosed in support.

4. i)The tenderer must furnish EMD of Rs. 11,500./- by way of DD/Pay Order / Cash Receipt. DD/ Pay order has to be in favour of Hotel Corporation of India Ltd and Payable at New Delhi.  In case, EMD is paid in cash, it must be paid to HCIL, New Delhi before submission of tender and original receipt to be enclosed with the tender. 

ii)EMD in any other form shall not be acceptable and non-compliance of this condition shall lead to rejection of tender. SSI units seeking exemption of EMD shall have to enclose valid certificate of Regn. With NSIC under their single point Regn. Program (Parties Regd. With SSIC are not eligible for EMD Rebate).

5. The tenderer must also enclose signed copy of General Terms & Conditions, work scope, certificate of unconditional acceptance of specifications along with the Technical Bid Form –Part A.
6.
Copy of documentary proof as required above must be furnished along with technical bid and replies such as “Applied for “or “under process” shall   not be acceptable.  In such cases and in case of not furnishing required information and documents with the technical bid, the tender shall be rejected.
                                                                                                   Annexure - II

BB:  
TECHNICAL EVALUATION CRITERIA : 

8.1
Technical bids of the responding tenderers shall be evaluated based on the parameters mentioned in the tender and based on the information and supporting documents submitted by the tenderers .

8.2
In case any of the terms have not been completed by the tenderer, their offer shall be technically rejected.  

CC: 
PRICE BID EVALUATION CRITERIA :
9.1
Price Bids of only those tenderers who qualify in technical bid, shall be opened.  

9.2
The price comparison shall be made in respect of technically qualified tenderers for the total cost as mentioned in financial bid form and after following loading criteria, if applicable.  
9.3
Based on above comparison, the lowest offer would qualify as successful bidder in this tender.
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Annexure - III

HOTEL CORPORATION OF INDIA LTD.

SCOPE OF WORK OF PROVIDING LAUNDRY SERVICES
Tender No. : DEL/08/2015-16, dated : 29.09.2015, Due Date: 17.12.2015.
Sub: Tender inviting quotations for providing Laundry Services at 
         Centaur Hotel / Chefair Flight Catering, at IGIA, New Delhi.

1.
The approx. laundry services / quantities required in a year on staggered delivery basis and on as & when required basis at Centaur Hotel & Chefair Flight Catering at IGIA, New Delhi.

2.
The quality and quantity of services provided shall be inspected by the supplier before taking  soiled clothes and before making delivery of  serviced clothes.  
3. 
The quality of services should match the quality required and quantities required at all the time. 

4.
‘HCIL’ reserves the right to reject any lot for not confirming to the required quality / standard at its discretion and any such decision shall be final and binding on the Tenderer. The Tenderer shall have to collect the rejected goods from the Delivery Point failing which HCIL reserves the right to procure the services from any other source and recover the cost from the Tenderer.

5.
The samples shall be submitted to HCIL free of charge as and when called for.  It is of utmost importance that the supplies conform strictly to the final approved quality and specifications.

5 In the event of transpiring that the services delivered is not in accordance with the approved sample, the entire quantity will be rejected and the Tenderer will be responsible for replacing the rejected material / services with supplies / services conforming to proper specification / quality and /or reimburse the Company for loss sustained on this account.

7.
Time will be the essence of the contract and if the services are not provided within the specified period, ‘HCIL’ reserves the right to purchase the services from alternate source at the ‘cost & risk’ of defaulting tenderer/supplier.
8.   The exact daily / weekly / monthly / requirements in case of term contracts will be communicated 12 hours in advance either in writing or over the telephone to the service provider / tenderer. However, the successful tenderer should be prepared to make delivery at a shorter notice.

9. The services / deliveries of items  required by the guests for may be required at night in an emergency. The successful Tenderer’s representative should be available on the telephone round the clock where the deliveries are to be affected as and when required.
10. Party will give delivery of laundry on NATIONAL HOLIDAYS AND OTHER PUBLIC HOLDIAYS .

******************

Annexure –IV
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HOTEL CORPORATION OF INDIA LTD.

C E R T I F I C A T E FOR UNCONDITIONAL ACCEPTANCE OF TERMS & CONDITIONS OF THE TENDER (TO BE SUBMITTED WITH TECHNICAL BID- PART A) ON TENDERER’S LETTER HEAD)

To,

The Asst..Manager – Purchase,
Corporate Purchase Section,

Hotel Corporation of India Ltd,

Centaur Hotel,

IGI Airport-II,  

NEW DELHI-110037
                                                                                                        Dated:

Sir,

 Sub:  C E R T I F I C A T E FOR UNCONDITIONAL ACCEPTANCE OF TERMS & CONDITIONS, SPECIFICATIONS  OF THE TENDER No. DEL/08/2015-16, Dated: 29.09.2015, Due On: 17.12.2015 for providing Laundry Services at Centaur Hotel & Chefair Flight Catering at IGIA, New Delhi.

It is certified that we have studied and understood and hereby agree for the terms and conditions and specifications of the  subject Tender issued by “HCIL” for providing Laundry Services at Centaur Hotel & Chefair Flight Catering at IGIA, New Delhi.

AUTHORISED SIGNATORY

          COMPANY SEAL
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Annexure- V

HOTEL CORPORATION OF INDIA LTD.

TECHNICAL BID FORM – PART A

TENDER NO. DEL/08/2015-16,   Dated: 29.09.2015, Due On: 17.12.2015
Sub; Providing Laundry Services at Centaur Hotel & Chefair Flight Catering at IGIA New Delhi.
	1
	Name of the Bidder / Co.
	-----------------


	2
	Status of the Bidder i.e. Whether applying as a Principal service provider /Auth  Distributor/ dealer etc. Documentary proof to be enclosed. 
	

	3
	Complete Address of the bidder/Co.
	

	4
	Telephone No. / Mobile No./ Fax No./email ID
	

	5
	Name of Contact Person & mobile.
	

	6
	Whether copy of latest electricity bill/water bill/house tax receipt/ telephone bill of bidder / Co. enclosed as proof of address. (Must)
	Yes / No
	

	7
	Whether EMD of Rs.11,500/- enclosed.  Original DD/Cash receipt to be enclosed.  (Must)
	Yes/No
	DD/Cash Receipt No. 
Date……………

	8
	Whether EMD exemption sought 
	Yes / No


	

	9
	In case, yes to 9 above, whether the bidder is regd. with NSIC under its single point regn. programme. 
	Yes / No
	

	10
	In case, yes to 10 above, whether self attested copy of valid NSIC Regn. Certificate enclosed. 
	Yes / No
	

	11
	Whether Tenderer is having 3 yrs experience in providing Laundry Services. (Must). Note- A list of party(s) together with the PO copies to be enclosed in support of experience.
	Yes / No
	

	12
	Whether tendere is having Service Tax Regn. A self attested copy to be enclosed. (Must)
	Yes / No
	

	13
	Whether having PAN/GIR regn No. A self attested copy to be enclosed. (Must)
	Yes/No
	Regn No……,Date….

	14
	Whether Tenderer is having an average turnover of Rs. 8.00 Lacs per yr for last 03 Fin yrs i.e. 2012-13, 13-14, 14-15 . (Must)
	Yes/No


	2012-13: Rs………….

2013-14: Rs………….

2014-15: Rs…………..

	15
	Whether self attested copy(s) of Income Tax Returns for last 03 Fin. yrs -2012-13, 13-14, 14-15  enclosed. (Must)
	Yes/No


	2012-13: ………….

2013-14: ………….

2014-15: …………

	16
	Whether self attested copy(s) of Profit & Loss a/c for last 03 Fin yrs 2012-13, 13-14, 14-15  enclosed in support of proof for Turn over. (Must)
	Yes/No
	2012-13:………….

2013-14: ………….

2014-15: …………


:2:
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	17
	Whether Certificate for unconditional acceptance of the terms and conditions of the tender enclosed. (Must)
	Yes/No


	

	18
	Whether details of institutional Customers enclosed. (Optional )
	Yes/No
	

	19
	Are you already doing business with HCI or any of HCI Units under some other name? If so, what name?
	Yes/No
	……………………

	20
	 Has your company been Black Listed by any agency of the Airport or elsewhere ?. If yes, please give details.  
	Yes / No
	If yes, details.  ……

	21
	Any other information which you feel would qualify you to be enlisted in our list of suppliers.
	
	


22. Undertakings : To be agreed & signed by the tenderer(S)

i) 
t is confirmed that we have the capability & capacity to supply the material for which we have quoted rates in the Financial Bid Form – Part –B as per terms & conditions of the tender. 

ii)
It is also confirmed that we have carefully gone through and have understood and hereby agree to abide by all the General Terms & Conditions and Specifications governing the tender. 
iii) It is also confirmed that I am authorized to sign the tender documents and the information given is true and correct to the best of my knowledge and belief and nothing material is concealed.
iv) It is also confirm that the documents attached in support of the details filled in the Technical Bid Part –A above are correct. 
Signature: _______________________________

Name & Designation:  _____________________

Co. Name & Seal: _________________________
Date: ___________





Place: __________


*************
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Annexure- VI
HOTEL CORPORATION OF INDIA LTD.

PRICE BID FORM – PART B

Tender No. : DEL/08/2015-16, dated :  29.09.2015  Due Date: 17.12.2015.
Sub: Providing Laundry Services at Centaur Hotel, Chefair Flight Catering at IGIA, New Delhi.

	1
	Name of the Bidder / Co.
	

	2
	FINANCIAL OFFER FOR PROVIDING LAUNDRY SERVICES

	S.N.
	DESCRIPTION
	UNIT
	Total Qty.
	Rate :

 Rs. each unit
	Total Value Rs.

	1
	Bed Sheet
	NO.
	54400
	 
	

	2
	Night Sheet
	NO.
	27000
	 
	

	3
	Pillow Cover
	NO.
	54100
	 
	

	4
	Bath Towel
	NO.
	59000
	 
	

	5
	Hand Towel
	NO.
	15500
	 
	

	6
	Bath Mat
	NO.
	15250
	 
	

	7
	Swimming Pool Towel
	NO.
	10800
	 
	

	8
	Face Towel
	NO.
	100
	 
	

	9
	Napkin Assorted
	NO.
	5000
	 
	

	10
	Table Cloth Assorted
	NO.
	4000
	 
	

	11
	Table Top Assorted
	NO.
	1700
	 
	

	12
	Tray Mat
	NO.
	A&WR
	 
	

	13
	Wiping Sheet
	NO.
	25
	 
	

	14
	Frills (Per Mtrs)
	Mtrs.
	7000
	 
	

	15
	Lace Curtain
	NO.
	150
	
	

	16
	Heavy Curtain
	NO.
	200
	
	

	17
	Chair Cover
	NO.
	2000
	
	

	18
	Blanket
	NO.
	220
	
	

	19
	Towel discard
	NO.
	600
	 
	

	20
	Shower Curtain
	NO.
	35
	 
	

	21
	Bed Cover
	NO.
	300
	 
	

	22
	Linen / Garbage Bag
	NO.
	50
	 
	

	23
	Lobby Mop
	NO.
	A&WR
	 
	

	24
	Tea Cozy
	NO.
	10
	 
	

	25
	Maids Trolley Bags
	NO.
	A&WR
	 
	

	26
	Shirts T/C Assorted
	NO.
	15432
	 
	

	27
	Pant T/C Assorted
	NO.
	10009
	 
	

	28
	Saree
	NO.
	200
	 
	

	29
	D/M Achkan
	NO.
	09
	 
	

	30
	Manager's Coat  T/W
	NO.
	177
	 
	

	31
	Manager's Pant T/W
	NO.
	252
	 
	

	32
	F.O.Capt./Supervisor Coat
	NO.
	
	 
	

	33
	Coat T/C
	NO.
	603
	 
	

	34
	Chef Coat T/C
	NO.
	8438
	 
	

	35
	Chef Pant T/C
	NO.
	8929
	 
	

	36
	Cook Apron
	NO.
	232
	
	

	37
	Scarf Assorted
	NO.
	83
	
	

	38
	Duster
	NO.
	168
	
	

	39
	Assorted Jacket T/C
	NO.
	329
	
	

	40
	Terriwool Coat
	NO.
	
	 
	

	41
	Terriwool Pant
	NO.
	
	 
	

	42
	Woolen Coat
	NO.
	57
	 
	

	43
	Woolen Pant
	NO.
	54
	 
	

	44
	Bath Robe
	NO.
	12
	 
	

	45
	Car Seat Cover
	NO.
	12
	 
	

	46
	Saffari Shirt T/C
	NO.
	213
	 
	

	47
	Saffari Pant T/C
	NO.
	213
	 
	

	48
	Cooks coat Cotton
	NO.
	3600
	 
	

	49
	Cooks Cotton Pant
	NO.
	150
	 
	

	50
	Pant T/C  
	NO.
	- 
	
	

	51.
	Long coat T/C
	No.
	15
	
	

	
	
	
	
	
	

	
	Total 
	

	
	
	Rs.


ITEMS FOR GUEST LAUNDRY : RATES TO BE OBTAINED FROM THE PARTY.
	S.No.
	Gents
	Rates
	Ladies
	Rates

	1.
	Safari suit
	
	Costume suit
	

	2.
	Achkan
	
	Dress
	

	3.
	Over coat
	
	Dressing gown
	

	4.
	Long kurta/Arab Robe
	
	Ladies suit (2 pcs.)
	

	5.
	Dangri
	
	Nighty
	

	6.
	Dhoti/lungi
	
	Shawl Plain
	

	7.
	Night suit (Kurta +Pajama)
	
	Shawl Pashmina
	

	8.
	Tie bow
	
	Skirt without pleats
	

	9.
	Socks
	
	Dupatta
	

	10.
	Underwear
	
	Scarf(Muffler)
	

	11.
	Vest
	
	Jeans, Trousers /slacks
	

	12.
	Handkerchief
	
	Ladies coat
	

	13.
	Coat, jacket
	
	Payjama silk
	

	14. 
	Pant, jeans
	
	Saree silk
	

	15.
	Shirt kurta
	
	Sweater (Pullover)
	

	16.
	Payjama
	
	Peticoat
	

	17.
	T.Shirt
	
	Blouse
	

	18.
	Suit two pcs.
	
	Bra
	

	19.
	Towel
	
	Saree  cotton 
	

	20.
	Sweater/Pullover
	
	Underwear
	


52. 
L-1 CRITERIA : The lowest bidder (L-1 party) shall be the one whose total value 
            at 51 is the lowest one.

53.       NOTES:
i) 
Item No. 16, 18, 21, 28 (only silk sarees), 30,31,32, 42 & 43 require Dry Cleaning with Steam Press and Sarees hand press. Rest of the items require washing with high quality industrial washing chemical /detergent with calendar press on room linen items except towel items and hand press on uniform items.

ii) 
The above indicated approximate quantity is subject to increase / decrease depending upon the actual requirements from time to time.

iii) 
Total amount shall exclude all the Govt. TAXES, if applicable. 
iv) 
Do not attach any other sheet to this Annexure.

v) 
The tenderers are advised to ensure that the prices and other details are filled in correctly and completely in the above format.  Submission of incorrect or incomplete information, and / or submission of the above format with arithmetical errors in compilation of the data would be at the tenderer's sole risk and the decision of HCI in such cases would be final and binding.
vi)
The tenderer will give supply on Holidays and National Holidays also. 

54.      CERTIFICATION : 
1.  It is certified that there is no hidden costs to HCIL over and above  of the quoted rates as indicated above.
Signature: _______________________________

Name & Designation:  _____________________

Co. Name & Seal: _________________________
Date: ___________



Place: __________


************
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