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CHEFAIR FLIGHT CATERING

PURCHASE DEPARTMENT.

 CSI AIRPORT,SAHAR, ANDHERI (EAST)                    

MUMBAI-400 099
TEL.NO.  26828787/EXT 7216, 26828183-FAX NO.022-26828648 

Tender No. HCI/CFCM/CCTV/2015/133

                                  Date:      12.01.2015
                                                                              Last Date of submission of BID: 04.02.2015
Sub:  PUBLIC TENDER BID  FOR SUPPLY, INSTALLATION   & COMMISSIONING OF CCTVS/DFMD, AND OTHER SECURITY SURVEILLANCE RELATED ACCESSORIES   AT CHEFAIR FLIGHT CATERING, SAHAR AIRPORT, SAHAR, ANDHERI EAST, MUMBAI – 400 099.
Sealed Public Tenders are invited by Hotel Corporation of India Ltd (hereinafter referred to as HCIL) from interested Company/Company’s distributor/s for Supply,  Installation & commissioning  of CCTVs/DFMD, and other security surveillance related accessories  at Chefair Flight Catering, Opp. Hyatt Hotel,  Sahar Airport, Sahar, Andheri East, Mumbai-400 099, (hereinafter referred to as CFCM) as per the following Details, Annexure,  Terms and Conditions etc.   (The estimated cost of subject works: Rs.12.00 lakh.)
	Public Tender  Ref. and date


	HCI/CFCM/CCTV/2015 /133  dated 12.01.2015

	Last date and time of submission of Tender

	04.02.2015 up to1500 hrs.

	Date and time of opening of Tender

	 04.02.2015 at 1530 hrs.


	S/N
	Particulars of tender document
	Annexure to be downloaded

	1
	Specific Terms & Conditions – Clause 1 to 11
	Annexure-A-(Page No. 2 to 3)


	1.1
	General Terms & Conditions – Clause 1 to 36.
	Annexure-A-1-(Page No. 4 to 9)

	2
	Scope of Work
	Annexure-B-(Page 10)

	3
	Authorization letter for attending Tender  opening
	Annexure-C-(Page No. 11)

	4
	Technical Bid- Details of the Company/Company’s authorized dealer
	Annexure-D-(Page No. 12 )

	5
	Price Bid – Description of Items & Proposed prescribed locations  of installations and commissioning  of CCTV/DFMD, and other security surveillance related accessories
	Annexure-E - Separate  Excel sheet attachment with the Tender 

	5.1
	Price Bid- Technical Specification of items
	Annexure- E1 - Separate Excel sheet attachment with the tender.  


Annexure- A
HOTEL CORPORATION OF INDIA LTD.
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CHEFAIR FLIGHT CATERING

PURCHASE DEPARTMENT.

 CSI AIRPORT,SAHAR, ANDHERI (EAST)                    

MUMBAI-400 099
TEL.NO.  26828787/EXT 7216,  /26828183-FAX NO.022-26828648 

Tender No. HCI/CFCM/CCTV/2015/133


                 Date:            12.01.2015
        Last Date of submission of BID: 04.02.2015
The Sealed Envelope containing Bid should reach at the following address on or before 04.02.2015 up to 1500hrs:- 

Sr. Asst. Manager - Security
Chefair Flight Catering

Opp. Hyatt Hotel, Sahar Airport,  
Sahar, Andheri East, Mumbai – 400 099. 
Specific Terms and Conditions:
1. All Company/Company’s authorized dealers in this field   are eligible for submission of Public Tender. 
2. The Company/s authorized dealer/s in this field shall submit the sealed tender quote in the prescribed proforma only as given in Price Bid-Annexure-E (formulated in Excel sheet attached separately along with the Tender document).
3. The evaluation and comparison of Tender shall be based on  individual quotes of the items in the Price Bid-Annexure-E (formulated in  Excel Sheet) and for ascertaining the L1, the Total  Bill of Quantities  of Supply of CCTV cameras, DFMD and other  security  surveillance related  accessories including cabling,  installation,  commissioning  & labour charges will be considered.                                                                              

4. CFCM  will   consider   award of contract  for   the supply, installation & commissioning  of CCTVs/DFMDs and other security surveillance  related accessories  only to those Company/Company’s authorized dealers who have been   found   commercially acceptable and   evaluated   as most suitable to CFCM.
5. The successful party shall submit Bank Guarantee or Corporate Indemnity Bond equivalent to 5% total cost of contract value or mutually agreed terms of the contract within one week from the date of receipt of contract/purchase order and in case, the party does not complete the work within the specified period mentioned in the purchase order, then it is the responsibility of the party to extend the validity of the Bank Guarantee or Corporate Indemnity Bond accordingly without any liability to CFCM. 
6. The successful party shall ensure that appropriate insurance cover for their supply, Installation and commissioning against theft, pilferages, burglary, fire, and standard perils, force majeure like earthquake, rainwater floods, lightening etc. during the installation and commissioning of the CCTVs, DFMD and related accessories stock and CFCM shall not be responsible for any kind of loss and damages of the stock positioned at the Unit.

      Annexure- A
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CHEFAIR FLIGHT CATERING

PURCHASE DEPARTMENT.

 CSI AIRPORT,SAHAR, ANDHERI (EAST)                    

MUMBAI-400 099
TEL.NO.  26828787/EXT 7216. /26828183-FAX NO.022-26828648 

Tender No. HCI/CFCM/CCTV/2015/133


                        Date:       12.01.2015
                                                             

Last Date of submission of BID: 04.02.2015
7. The successful party shall submit the entire floor plan for installation and commissioning of CCTV, DFMD and related security surveillance accessories as per our specification and location along with cabling lay out prior to commencement of the work at their own cost and if any Modification/replacement during the period of supply, installation and commissioning shall be notified with prior permission without any additional financial liability to Chefair Flight Catering.
8. The successful party shall supply, install and commission the equipments   without any time gap and the process must be completed within 25 days from the issuance of the Contract/Purchase Order. In case, there is a time gap between supply and commissioning, the successful party will be liable for a defect liability period on day to day basis with the penalty and the same will be adjusted against the final settlement of the bill.  The defect liability period will be reckon only from the date of installation/commissioning.
9. The Bidder shall submit the sealed quotation on the base quote basis and applicable taxes, service charges, levies etc. shall be mentioned separately.

10.Term of the payment:
a) 25% from the delivery of equipments as per the specifications.
b) 25% after laying out the cabling and the installation of the equipments.

c) 25% on commissioning of the equipments.

d) 15% on the completion certificate
e) PERFORMANCE GUARANTEE:

10% after successful completion of Warranty Period and imparting the training to the Unit officials for operating the CCTV/DFMD and related security surveillance accessories and due certification of the bills by the User Department. 

f) No payment in advance is payable against the issuance of Purchase Order.
11.CFCM reserves the right to cancel the tender process prior to issuance of purchase order without assigning any reason / compensation to the party.     Such termination will not prejudice or affect any right of action or remedy which has accrued 
or will accrue thereafter to the HOTEL CORPORATION OF INDIA LIMITED.  
    Annexure- A1
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CHEFAIR FLIGHT CATERING

PURCHASE DEPARTMENT.

 CSI AIRPORT,SAHAR, ANDHERI (EAST)                    

MUMBAI-400 099
TEL.NO.  26828787/EXT 7216. /26828183-FAX NO.022-26828648 

Tender No. HCI/CFCM/CCTV/2015/133


                         Date:     12.01.2015
          Last date of submission of Bid: 04.02.2015
General Terms and Conditions:

1. Interested Party shall submit their sealed offers in two separate cover- Envelope 1 super scribing “Technical Bid (Marked as Annexure D) for Supply, Installation  & Commissioning of CCTVs, DFMD, and  security surveillance  related accessories  at Chefair Flight Catering, Mumbai Unit and:
2. The Party shall submit their Technical Bid (Marked as Annexure D) for Supply, Installation and Commissioning  of CCTV/DFMD and  security surveillance  related accessories  duly sealed Envelope no. 1 which shall contain banker’s cheque/DD for Rs. 25,000/- (Rupees twenty five  thousand  only)  towards EMD favouring Hotel Corporation of India Ltd,  Mumbai. EMD of unsuccessful bidders will be refunded without interest. Offers without the EMD shall not be considered for any purpose. EMD will be forfeited in case the successful party fails to supply the required items, installation, commissioning as per the agreed rates, terms and conditions of the purchase order issued. 
3. The Technical bid (Marked as Annexure D) shall contain the following documents along with:

a. Banker’s Cheque/DD for Rs.25,000/-  (Rupees twenty-five thousand only)  towards EMD favouring Hotel Corporation of India, Mumbai.
b. Audited Balance sheet for preceding 3 years.

c. Credit worthiness certificate from the nationalized Bankers.

d. CST/VAT/TIN Registration Certificate

e. Brochures  of the Company

f. Partnership/MOA/AOA, if any.
4. The document should be serially numbered and indexed. 
5. Interested Party shall submit their sealed offers in separate cover- Envelope 2 super scribing “Price Bid (marked as Annexure E- in Excel sheet) with rates exclusive of service tax, separately for the supply, installation and commissioning of CCTV/DFMD and  security  surveillance related accessories.
       Annexure- A1
HOTEL CORPORATION OF INDIA LTD.

[image: image5.emf]

CHEFAIR FLIGHT CATERING

PURCHASE DEPARTMENT.

CSI AIRPORT,SAHAR, ANDHERI (EAST)                    

MUMBAI-400 099
TEL.NO.  26828787/EXT 7216 /26828183-FAX NO.022-26828648 

Tender No. HCI/CFCM/CCTV/2015/133


                              Date: 12.01.2015
           Last date of submission of Bid: 04.02.2015
6. Both the envelopes shall be put in a common envelope superscribed “ Bid for Chefair Flight Catering for Supply,  Installation and commissioning  of CCTV/DFMD and security surveillance  related accessories shall be  submitted to the Office of Sr. Asst. Manager – Security,  Chefair Flight Catering, Opp. Hyatt Hotel, Sahar Airport,  Sahar, Andheri (East), Mumbai- 400 099. 
7. Price Bid Annexure E  (in excel sheet) consisting of Proposed Prescribed locations’ of installations and commissioning of CCTV/DFMD and other security surveillance related accessories may be downloaded  along with Technical Specification in separate excel sheet marked as Annexure  E 1.   

8. Interested party may carry out inspection if they wish to do so; of the proposed location of the CFCM Unit at Mumbai before scheduled date of submission and any clarification may be sought from the following designated official of the unit.
· Mr. C.M. Gavhane-Sr. Asst. Manager- Security, CFCM

Mob: +91 9920686714/022 26828787 Extn: 7216

· Mr. O. Vaz- Manager- Maint., CFCM, 
E  mail id: maintcfcm@gmail.com, Mob: +91 9869030177/ 022-26828787 Extn: 7212

· Mrs. P. Srivastava- Executive  Secretary- Personnel & Purchase

Email id: chefairpersonnel@gmail.com; 

Email id: purchasecfcm@gmail.com;

Mob: +91 9987910385/022 26828787 Extn: 7210
9. Conditional bids are not acceptable and are rejected at the discretion of the CFCM without assigning any reasons thereof. No corrections/alterations/overwriting are permitted while mentioning the best offer quotes in the “Price Bid. (Marked as Annexure-E). “
10. Best offer quotes amount is to be written in Indian Rupees in both figures and words. If there is any difference between figures and words, the amount mentioned in words will prevail. 
11. CFCM during the process of  evaluation and comparison of tender bids for supply,  installation &  commissioning, of CCTV, DFMD and security  surveillance related accessories, at its discretion may ask the parties for the clarifications, if any.
12. CFCM may waive any minor infirmity or non-conformity or irregularity   which does not constitute a deviation, provided such   waiver   does not   prejudice or affect the relative ranking of Tender.
Annexure- A1
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CHEFAIR FLIGHT CATERING

PURCHASE DEPARTMENT.

CSI AIRPORT,SAHAR, ANDHERI (EAST)                    

MUMBAI-400 099
TEL.NO.  26828787/EXT 7216. /26828183-FAX NO.022-26828648 

Tender No. HCI/CFCM/CCTV/2015/133


                              Date: 12.01.2015
           Last date of submission of Bid: 04.02.2015
13. CFCM  reserves the right to accept or reject any or all Tenders,  at any time prior to award of contract to the successful bidder  without assigning any reason whatsoever and without thereby incurring any liability to the party on the grounds of CFCM’s  action.
14. The offer quotes shall remain firm during tenure of contract and no demand for increase in rate shall be entertained except changes in Government levies.
15. Agency Clause: The bids would be accepted from the Company or through their authorized dealers who has been exclusively authorized by such Company to submit a quotation on their behalf. Participation in the Tender by such authorized dealer  would be subject to the following:

i. The Company  must submit an indemnity of his promise to honour the obligations till the date of validity of the Agreement:
ii. in case the bid has been submitted by the authorized dealer  and he fails to carry out the obligations, and;

iii. in the event of the Company terminating his arrangements / agreements with such dealers.
16. The dealer should submit a letter from the Company duly signed by the Company’s designated signatory, authorizing the exclusive Authorized Dealer to quote on his behalf in response to the Tender.   The letter of authorization to be submitted by the Company is to be specific to this Tender, and must mention the Tender reference therein.
17. The Company must confirm that, the authorized dealer submitting the bid on his behalf would comply with all the terms and conditions of the subject TENDER, and that his contractual relationship with the bidding agency would not be terminated prior to fulfillment of all obligations of the bidder under the terms of the Agreement, if such bidder is selected for award of the same. Should, however, such contractual relationship be terminated prior to the end of term of the Agreement, the Company  shall undertake the full responsibility for honouring all contractual obligations of the bidding party for the remaining term of the Agreement with no change in terms and conditions thereof.
18. The Company/Dealer should meet full technical specifications of Cameras, DVR,   Work stations, back up and all other related equipments as specified in Price Bid of supplementary list of Equipments and their specifications in “ANNEXURE – E &  E1 of the tender should be provided and positioned accordingly in consultation with abovementioned designated official of CFCM.
19. The quantities may be further increased or decreased as per the budgetary requirement. The wiring and other electrical fitting shall be of good quality and must have ISI approval.
Annexure- A1
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CHEFAIR FLIGHT CATERING

PURCHASE DEPARTMENT.

 CSI AIRPORT,SAHAR, ANDHERI (EAST)                    

MUMBAI-400 099
TEL.NO.  26828787/EXT 7216. /26828183-FAX NO.022-26828648 

Tender No. HCI/CFCM/CCTV/2015/133


                             Date: 12.01.2015
                                                                               Last Date of submission of Bid:  04.02.2015
19. The Company/Dealer shall carry out installation job within 15 days of acceptance     of order. Liquidated damages as per week of delay or part thereof 0.5% of the cost of project/week subject to max 3% of cost of project shall be levied.
20.
The job shall be carried out in consultation with and to the satisfaction of GM/Manager-Maintenance and Sr. Asst. Manager Security of CFCM and the Certificate indicating the completion of the job with proof to be submitted for payment.

21. In case, the Company/Dealer does not complete the job CFCM reserves the right to get it done from alternative source and recover the amount from pending bill of the Company/Dealer. This is without any prejudice to any other penal action that can be taken against the Company/Dealer.

22.The Company/Dealer shall not outsource the job in part or in full.

23.C.A.M.C.

On completion of the warranty period of 2 years, the Company/Dealer shall undertake post warranty Comprehensive Annual Maintenance Contract.

24.The CAMC charges should be paid only post performance on certification on half   yearly or annual basis. In case the CAMC charges are demanded in advance, then BANK GUARANTEE for the annual CAMC value for the period of 1 year + 3 months has to be furnished /renewed till the currency of the Contract. No CAMC charges shall be paid in advance without BANK GUARANTEE.
25. The installation shall enter automatically into CAMC the moment the Warranty expires. 

26. The Company/Dealer shall indemnify Chefair against any damage caused by Company/Dealer’s personnel to any property or person belonging to CHEFAIR/Company/Dealer/Any other Agency during the course of carrying out the installation work.

27. The Company/Dealer shall produce authorization letter/certificate from manufacturer for supply and service of their products.
Annexure- A1
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CHEFAIR FLIGHT CATERING

PURCHASE DEPARTMENT.

 CSI AIRPORT,SAHAR, ANDHERI (EAST)                    

MUMBAI-400 099
TEL.NO.  26828787/EXT 7216. /26828183-FAX NO.022-26828648 

Tender No. HCI/CFCM/CCTV/2015/133


                             Date: 12.01.2015
                                                                               Last Date of submission of Bid:  04.02.2015
28. SECURITY DEPOSIT: 

The successful company/Dealer shall furnish Security Deposit of an amount equal to 5% of the contract value within 7 days of released of order by way DD of, Nationalized Bank in favour of CHEFAIR FLIGHT CATERING, MUMBAI.  The Security Deposit shall accrue no interest.  The Security Deposit shall be returned to company/Dealer after the successful installation commissioning, testing and certification.  In lieu of Security Deposit company/Dealer may furnish Bank Guarantee.
29.  The CCTV system has to be functional at all the time i.e.    24 x 7 on all days of the    year, it is the responsibility of the       Company/Dealer to ensure that the system functions without break or failure on 24 x 7 basis.  In case there is any breakdown or      discontinuity in the service, the same shall be attended within      an hour of intimation to your office.  Help Desk facility number, contact person and escalation matrix for logging calls shall be provided to us on receipt of this order. 
30. PENALTY:

PENALTY OF Rs. 1,000/- shall be levied for every hour for the next two hours that the system is out of order beyond one hour, after logging the call and Rs. 2,000/- (in words Two Thousand) only per hour beyond the third hour.  Such penalty shall be deducted from the outstanding bills or from Security Deposit under intimation to the Company/Dealer after the grace period of an hour.
31. SECURITY PASSES:

The Company/Dealer’s personnel entering the premises of CFCM shall abide by the security regulations of CFCM and arrange to obtain necessary passes/clearances at the company/Dealers cost.
32. TERMINATION:

On breach of any contractual terms, or unsatisfactory performance CFCM shall terminate the contract /or without any prejudice to any other penal action as may be deemed fit.
Annexure- A1
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CHEFAIR FLIGHT CATERING

PURCHASE DEPARTMENT.

 CSI AIRPORT,SAHAR, ANDHERI (EAST)                    

MUMBAI-400 099
TEL.NO.  26828787/EXT 7216. /26828183-FAX NO.022-26828648 

Tender No. HCI/CFCM/CCTV/2015/133


                           Date: 12.01.2015
                                                                             Last Date of submission of Bid:  04.02.2015
33. NON DISCLOSURE AGREEMENT:

The Company/Dealer shall maintain confidentiality of the information/details obtained in respect of the location under surveillance of CCTV system, since this is a protected/sterile area under Government Authority.
34. CFCM will entertain bids either from the Company or from an exclusive authorized dealer duly authorized by the Company to submit the quotation on his behalf. In case bids are received both from the Company and his authorized dealer, only the bid received from the Company would be entertained.
35. Any dispute arising between the parties in respect of the supply, installation and commissioning of the CCTV/DFMD and related security surveillance accessories, or the validity or breach thereof, shall first be settled by mutual consultation. If the dispute remains unresolved, the matter shall be referred for settlement to 'SCOPE FORUM OF CONCILIATION AND ARBITRATION', Govt. of India, and the award made in pursuance thereof shall be binding on the parties.
36. Any dispute whatsoever shall be settled within the jurisdiction of the courts of Mumbai, India, only.
Annexure-B 
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CHEFAIR FLIGHT CATERING

PURCHASE DEPARTMENT.

 CSI AIRPORT,SAHAR, ANDHERI (EAST)                    

MUMBAI-400 099
TEL.NO.  26828787/EXT 7216. /26828183-FAX NO.022-26828648 

Tender No. HCI/CFCM/CCTV/2015/133


                      Date: 12.01.2015
                                                                       Last Date of submission of Bid:  04.02.2015
SCOPE OF WORK

1 Supply and installation of CCTV coverage system as per equipment list mentioned in P.O. including setting up control room/field erection, mounting/control room cable laying, console erection, power distribution etc. 

2 Necessary Air-conditioning work and Electrical work to be done.

3 Commissioning of entire system, testing & documentation of entire project for as built status and handing over of the same.

4 Documentation and Training.

5 Warranty & Post Warranty Comprehensive Annual Maintenance.

6 Design Calculation for video & Data losses at extreme end of monitor & farthest camera shall be provided with simultaneously viewed with 100% camera and data load on the system.

7 Site Acceptance Test Format shall be developed after design of the system.

8 Supply of System Software’s Operation & Maintenance Manuals, as built Drawing & documents detailed in tender specifications.

9 The job shall be carried our as per the directions and to the satisfaction of Sr. Asst. Manager-Security-CFCM. 

ANNEXURE -C
AUTHORIZATION LETTER FOR ATTENDING BID OPENING

To,


Sr. Asst. Manager - Security

Chefair Flight Catering

Sahar Airport, Sahar,

Andheri East

Mumbai – 400 099. 

Tender ref and date:   HCI/CFCM/CCTV/2015 /133   dt. 12.01.2015 






Last date and time of submission of BID:  04.02. 2015 up to 1500 Hrs

Date and time of opening of BID: 04.02.2015  at 1530 Hrs
The following person(s) are hereby authorized to attend TENDER opening for  Supply, Installation and commissioning  of CCTV/DFMD and other security surveillance  related accessories.  

	S.No
	Name
	Email ID
	Contact No.
	Signature

	1
	
	
	
	

	2
	
	
	
	


Signature with Stamp: ………………………………..



Authorized Signatory Name:  ……………..

Party’s  Name: ………………………..

NOTE:

1.
Permission for entry to the Hall/Place where bids are opened may be refused in case authorization as prescribed above is not received.

2.
The authorized representatives, in their own, interest, must reach venue of bid opening well in time.

3.
The authorized representatives must carry a valid photo identity.

ANNEXURE -D
TECHNICAL BID FORM  

	1
	Name of Contract
	Supply, Installation  & commissioning of CCTV/DFMD and other security related  surveillance accessories  at Chefair Flight Catering, CSI Airport, Sahar, Andheri (East), Mumbai– 400 099.  

	2
	Name of the Bidder / Co.
	

	3
	Status of the Bidder i.e. Whether applying as a Principal/Auth Distributor/dealer/ Merchant. Documentary proof to be enclosed. 
	

	4
	Complete Address of the bidder/Co.
	

	5
	Telephone No. / Mobile No./ Fax No.

/email ID
	

	6
	Name of Contact Person & mobile.
	

	7.
	Proof of address: copy of latest electricity bill / MOU having address/ MCD receipt for House Tax etc having address of Party / Co. (Must )
	Yes / No
	

	8.
	Whether EMD of Rs. 25,000/- (Twenty Five Thousand ) only   enclosed.  Original Banker Cheque/DD to be enclosed.  (Must)
	Yes/No
	DD/Cash Receipt No. ……

Date………………….

	9.1
	CST/VAT/TIN Registration Certificate-Must
	Yes/No
	

	9.2
	Brochures of the Party/Company –Must
	Yes / No
	

	9.3
	Partnership /MOA/AOA- Optional in case no.
	Yes / No
	

	10.1
	Credit worthiness Certificate from the nationalized Bankers
	Yes / No
	

	10.2
	Audited Balance sheet for preceding 3 years- Must 
	Yes / No
	

	10.3
	Whether order copies as proof of 3 yrs experience in the subject field attached. Must 
	Yes / No
	


Signature of the Authorized

 Signatory with stamp of the Party                      
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