HOTEL CORPORATION OF INDIA LTD.

CORPORATE PURCHASE DEPARTMENT.

CENTAUR HOTEL, IGI AIRPORT                    

          NEW DELHI-110037
TEL.NO.  25607613. FAX NO.011- 25652239

M/s ………………………………..

…………………………………….

…………………………………….

Tender No. DEL/10/2012-13                                                                Dated: 22.8.2012 

 Due Date: 14.9.2012  

Sub: Tender inviting quotations for providing Housekeeping Services, Cleaning and upkeep of Passenger Lounges at Terminal-3, IGI Airport, New Delhi.  

Hotel Corporation of India Limited, a wholly owned subsidiary of “Air India” invites sealed quotations in two envelope system from reputed service providers for providing Housekeeping Services, Cleaning and upkeep of Passenger Lounges at Terminal-3, IGI Airport, New Delhi offering best possible price and quality. Offers made should be best/lowest rate as applicable to public sector, govt. companies or institutional users. 

1. 
Tender details : 

	1.1
	Tender Enq. No. 
	  DEL/10/2012-13 

	1.2
	Tender date.
	  22.8.2012

	1.3
	Tender Subject
	Providing Housekeeping Services, Cleaning and upkeep of Passenger Lounges at Terminal-3, IGI Airport, New Delhi.  

	1.4
	Last date/time of submission of tender 
	 14.9.2012 by 1500 hrs.

	1.5
	Date/time  of opening of technical bid
	 14.9.2012 at 1530 hrs.


2. Tenderers are requested to submit their quotations as per following documents :

	   S.No.
	Particulars A
	Annexure

	2.1
	General Terms & Conditions
	I

	2.2
	Prequalification / Technical Evaluation Criteria 
	II

	2.3
	Scope of Work / Services / Services and General

 Information.
	III

	2.4
	Certificate for unconditional acceptance of Terms & 

Conditions of the tender.                  
	IV

	2.5
	Technical Bid Form- Part A.
	V

	2.6
	 Price Bid Form Part B
	VI


3. 
ESTIMATED TENDER VALUE : Rs. 37.00 LACS (APPROX.) PER ANNUM, WHICH MAY VARY AS PER OUR OPERATIONAL REQUIREMENTS.

4.  
METHOD OF SUBMISSION OF QUOTATIONS IN TWO BID SYSTEM

4.1  
ENVELOPE ONE - “Technical Bid - Part A” shall contain the following:

(a) 
To be superscribed with: ENVELOPE ONE  – “Technical Bid- Part A” for “Tender No. DEL/10/2012-13, dated : 22.8.2012, Due Date: 14.9.2012. Name of the Tenderer / Co.  and address to be written at the bottom of envelope for identification.

(b)  
Duly filled in and completed “Technical Bid Form – Part A”( Annexure – III) together with the self attested photocopies of supporting document.

(c)  
EMD by way of original Demand Draft/Pay Order or by Cash receipt (Cash deposited to HCIL before submission of tender) of Rs. 18,500/- EMD paid by way of Cheque or in any other form shall not be acceptable.

4.2    ENVELOPE TWO :  “Price Bid Form – Part B” : shall contain the following. 

 (a)  To be superscribed with ENVELOPE TWO - “Price Bid – Part B”  Tender No. DEL/10/2012-13, dated : 22.8.2012, Due Date: 14.9.2012. Name of the tenderer / Co.  and Address to be written at the bottom of envelope for identification.

(b)  
Duly filled & completed “Price Bid Form- Part B” (Annexure IV) and keep in your Second Envelope– Price Bid. The Price Bid must be signed by your authorized representative bearing Company Stamp. 

      
Note :  The tenderer(s) may use “HCIL” Tender Documents for applying to this tender  and must put their Co’s Stamp on each page duly signed by the Authorized signatory of the Tenderer / Co. For submission of Price Bid, Tenderer can use their Company letter head for submission of Bid but in this case, it has to be typed in the manner / format shown in our “Price Bid Form- Part B”. 

4.3 ENVELOPE THREE (MASTER ENVELOPE) : The above two sealed / closed envelopes (Envelope One and Envelope Two) must be put in the “Third / Master Envelope” which should be superscribed with “Quotation for Tender No. DEL/10/2012-13, dated: 22.8.2012, Due Date: 14.9.2012 at 1530 hrs ”.  Name of the tenderer / Co.  and Address to be written at the bottom of envelope for identification. The tenders should be submitted at the Corporate Purchase Tender Box at Security Department, Centaur Hotel, IGI Airport, New Delhi-37 on or before 1500 hrs. of 14.9.2012. No bids will be entertained after the stipulated time.

The perspective Tenderers / bidders may send their offer in sealed/closed envelope through messenger or through courier services so as to reach us at above mentioned address on or before 14.9.2012 by 1500 hrs.

The tender closes on 14.9.2012 at 1500 hrs. The closing date may be extended at the sole discretion of ‘HCIL’. 


The Technical Bids shall be opened on the due date /time of the tender.  

Tenderers who wish to attend tender opening may do so OR send their representative with authorization letter on their Company’s letterhead signed by their authorized signatory which should be produced at the time of opening of tender at above address/time. 

‘HCIL’ reserves the right to reject any tender in part or full or annul the tender process without assigning any reason.




The Commercial Bids of only technically suitable vendors will be opened thereafter and date/time will be advised to the qualifying vendors. No enquiries/correspondence shall be entertained in this regard.    

For further details regarding tender, tender documents please visit our website: http://www.centaurhotels.com.  Tender documents can be downloaded free of cost. 

                       Sd/-                                                                                                                                                                      Executive Manager-Catering

                         (Corporate Purchase)

Annexure I
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HOTEL CORPORATION OF INDIA LTD.

General Terms And Conditions

Tender No. DEL/10/2012-13, dated : 22.8.2012, Due Date: 14.9.2012
Sub: Tender inviting quotations for providing Housekeeping Services, Cleaning  and upkeep of Passenger Lounges at Terminal-3,  IGI Airport, New Delhi.  

1 ‘HCIL’ means Hotel Corporation Of India Ltd.

2 The “Tenderer/Bidder” and / or “Party”, as used in the Tender document, shall mean the one who has signed the tender form and submitted the quotation in response to our tender.

3 It is further clarified that individual signing the tender or other documents in connection with the tender must certify whether he signs as:

(i) A "Sole Proprietor" of the firm or constituted attorney of such sole proprietor.

(ii) A partner of the firm if it is a partnership must have authority to refer to arbitration, disputes concerning the business of the partnership either by virtue of the partnership agreement or a power of attorney. In the alternative, the tender should be signed by all the Partners.

(iii) Constituted attorney of the firm, if it is a Company.

(iv) Authorized signatory of the firm.

4. 
The tenderer must study the tender documents carefully. Submission of tender shall be deemed to have been done after careful study and examination of the tender documents with full understanding of its implications
5.0    The following are to be noted :  

5.1  In case the price bid and the technical bid are enclosed in the same envelope           instead of in two separate sealed / closed envelopes, the tender will be rejected.
5.2
On the date of opening of the tender only the technical bids would be opened, and the price bids would be kept in the custody of ‘HCIL’ in the same sealed/closed condition as received from the tenderer.

5.3
The price bids of only those tenderers, who qualify in the Technical Bid evaluation, would be opened, the date and time for which would be notified subsequently to the successful tenderers.

5.4   The tenderer should sign on all the pages of the technical bid and the price bid.  

5.5
The technical bid should not contain any indication of the price.
5.6    In case, the price quoted is indicated in the technical bid, the quotation will be rejected without any reference to the tenderer. No correspondence will be entertained in this regard.
5.7   The price quoted should remain valid for acceptance of ‘HCIL’ for a minimum period of 120 days from the date of opening of the Technical bid.

5.8  The bids should be neatly filled / typed.  Corrections, if any, should be duly authenticated with full signatures of the person signing the tender, failing which the tender is liable to be rejected.

5.9    ‘HCIL’ reserves the right to accept or reject any / all offers without assigning any reasons.

5.10  ‘HCIL’ reserves the right to award the contract to one or more tenderers.

5.11  In the event of default, ‘HCIL’ reserves the right to cancel the order and to claim damages from the successful tenderer, and also reserves the right to award the contract to another party at the cost and risk of the successful tenderer.
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5.12  HCIL’ is not registered with Sales Tax Authorities, hence 'D' form and 'C' form cannot be    provided.

5.13 If you are already on rate contract for providing this service with any unit of ‘HCIL’ / any other Govt.  Department(s), the same should be clearly indicated and rates quoted by you to ‘HCIL’ should not be higher than the same.

6.0 
DEPOSITS:  

6.1 
Tender Fee: 

There is no Tender Fee for this tender .Tender documents are available on our website: www.centaurhotels.com in downloadable form on FOC basis. Tender documents can also be obtained from the office of Executive Manager, Corporate Purchase Section, Hotel Corporation of India Ltd, Centaur Hotel, IGI Airport, New Delhi-110037 on Free of Charge against a written request on the Letter head of the Tenderer/ Co.

6.2
 Earnest Money Deposit:
(i) The Tenderer will furnish along with Technical Bid, an EMD of Rs. 18500/- in the form of DD/ Pay order only in favour of “Hotel Corporation of India Ltd.” payable at New Delhi Or deposit cash with HCIL and shall enclose original Receipt issues by HCIL New Delhi with the tender.  EMD in any other form shall not be acceptable.  
(ii) The tenderers seeking exemption of EMD has to enclose valid certificate of single point programme registration with NSIC only. Parties Registered with SSIC are not eligible for EMD exemption.  
(iii) "Tenders" - without EMD shall be summarily rejected. 
(iv) No interest will be payable on EMD.  
(v) The EMD of unsuccessful Tenderers will be refunded in due course. 
(vi) Exemption from payment of EMD and Security Deposit (SD): It may be noted that Exemption from payment of EMD and SD shall be available only to those SSI Units in India which are registered with the NSIC under its single point registration scheme up to the monetary limit as specified by the NSIC in their favour. The tenderer(s) are required to attach a self attested copy of the NSIC valid certificate granted by the NSIC in their favour wherein the specific production unit/item registered along with the monetary limit for which the SSIC unit has been covered. It may also be noted that this benefit would only be extended to those units which were registered with NSIC as on date of closing of the tender.

(vii) Forfeiture of EMD: EMD will be forfeited, if the bidder withdraws their bid, within 120 days, from opening of Technical Bid of the tender. 

6.3 Security Deposit for Order completion / Performance Warranty: 

(i) The successful Tenderers shall furnish Security Deposit towards performance of PO/products equal to 5% of the value of the PO within 15 days of receipt of PO / Starting supply of material.  SD may be in the form of Bank Guarantee or Demand Draft only.

(ii) In case, SD is in the form of Bank Guarantee, the BG shall be valid for contract period plus 3 more months.
(iii) The cost of submission of the SD or BG would be borne by the successful bidder.

(iv) SD will not carry any interest.
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(v) SD will be refunded only on successful completion of contract period and all contractual obligations.  In case, there is any lapse or unsatisfactory performance affecting the reputation of 
         HCIL and / or affecting the regularity and efficiency of its service, the applicable penalties shall 
         be deducted from SD. 
7.     Payment :
7.1 The normal terms of payment are 30 days credit from the date of receipt of material / bills.

7.2 Deduction of Govt. taxes at source shall be done as per Govt. rules as applicable from time to time. 

7.3 No advance payment shall be made in any case. If advance payment is sought in the offer, the offer shall be loaded @12% per annum calculated on pro rata basis.

8. Base for Quoted Price & validity :   
8.1 Your quotation must be valid for at least 120 days from the opening of Technical Bid for our          consideration and acceptance.

8.2 The agreed rates as mentioned in our PO shall remain fixed for a period of 12 months from the date of PO and no increase in price, due to whatsoever reason, will be allowed irrespective of the change in our requirement.

8.3 Further, no price increase will be accepted during the term of the contract, except on account of statutory taxes, if any, that may be imposed by the govt.

8.4 The successful tenderer would pass on to ‘HCIL’, the benefit of reduction in statutory taxes / levies, if any, that may arise during the term of the contract.

9. Price Preference: 

9.1 SSI units in India, registered with NSIC under its single point registration scheme, will only be eligible for price preference of 15% over the quotation of Large Scale Industries as per the Govt Of India guidelines. However the eligible SSI units registered with NSIC shall have to match the Lowest (L-1) quoted by the Large Scale Units. The supply point of any such units should exist in Delhi / NCR so that supplies are made on as and when required basis and without taking much of delivery time.  

9.2
This benefit will be extended to those SSI units which are registered with NSIC units as on date of closing of the tender and would not be extended to the SSI units which obtain registration with NSIC subsequent to the date of closing of the tender. The supply point of any such units should exist in Delhi / NCR so that supplies are made on as and when required basis and without taking much of delivery time.  

9.3
If the eligible SSI unit does not match the L-1 price of the large scale units, then the large scale unit which has quoted L-1 price will be considered for placement of order.

10. 
Validity of the contract / Quantities : 

10.1     The validity of the PO/ contract would be one year from the date of Purchase Order.

10.2     The successful tenderer would be required to supply additional quantities over and above that indicated in the Purchase Order, if required, during the subsistence of the contract, on the same rates and terms and conditions as per the contract.

10.3     The PO/Contract will initially be for a period of One year for services / quantities mentioned, and can be extended further by one more year or for period / services / quantity / terms as mutually agreed upon.
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11. 
Technical clarifications: 

For any clarifications, please contact :

Mr. Praveen Mathur (Manager Catering),

Chefair Flight Catering, IGI Airport, New Delhi-110037. 

TEL.NO.  25607587. FAX NO.011- 25652239
12.
Exit Clause / Termination of Purchase Order(PO)/Contract :

   
The Purchase Order may be terminated under the following circumstances :

12.1    ‘HCIL’ reserves the right to terminate the Contract / cancel the PO by giving one month written notice but without assigning any reason.

12.2    In the event of unsatisfactory performance in terms of quality/delivery etc, ’HCIL’ reserves the right to cancel the Contract / PO at a short notice and make alternative arrangement at the cost and risk of the service provider. 

12.3    If there is a change in ‘HCIL’ requirement, the PO shall be terminated with one months’ advance notice but without any liability on ‘HCIL’.

13. 
Rejection Of Tender:  Bids may be rejected, based on any one of the following reasons : -
13.1     Receipt of offers by fax/email.
13.2     Receipt of offers in an unsealed/open envelope.
13.3
Receipt of offers in an unsigned form. 
13.4
Tenders received without EMD (without valid proof of exemption) and receipt of EMD in any other form as mentioned in the tender.
13.5      Receipt of offers after the due date and time of the tender.
13.6      Non compliance of Technical parameters.
13.7      Non acceptance of General Terms and Conditions of the tender.
13.8      In case the tender offer is conditional.

14.     Corrections / Overwritings in bids: wherever there is any cutting or overwriting in fulfilling of the tender-specifications/rates/terms & conditions etc, the authorized signatory of the bidder signing the tender documents, must sign in full at all these places where overwriting/cutting appears.   

15.
Award of PO/Contract :  The purchase order / contract shall be awarded to the successful Bidder  who had quoted L-1 Rates. 

16. 
Settlement of Disputes:
16.1   Arbitration :  Any dispute or difference whatsoever arising between the parties out of or relating to the construction, interpretation, application, meaning, scope, operation or effect of this contract or the validity or the breach thereof, shall be referred to “SCOPE FORUM OF CONCILIATION AND ARBITRATION” Govt of India for settlement and the award made in pursuance thereof shall be binding on the parties.

16.2   Jurisdiction : Any dispute whatsoever shall be subject to within the jurisdiction of New Delhi/Delhi Courts only.


***********
ANNEXURE - II
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HOTEL CORPORATION OF INDIA LTD.

QUALIFICATION CRITERIA FOR BIDDERS

Tender No. DEL/10/2012-13, dated : 22.8.2012, Due Date: 14.9.2012
Sub: Tender inviting quotations for providing Housekeeping Services, Cleaning  and upkeep of Passenger Lounges at Terminal-3,  IGI Airport, New Delhi.  

AA: PREQUALIFICATION CRITERIA FOR BIDDERS :  The prospective bidders / tenderers who fulfill the following pre-qualification requirements and provide information and supporting documents shall be eligible for the above tender : 

1. The tenderer must be experienced Principle / service provider and will not sublet the contract of the services in part or whole and must have experience in providing Housekeeping Services for last three years. A list of clienteles together with the order copies may be enclosed in support of experience.

2. The tenderer must have Tin No., PAN /GIR No. Self Certified copy of each to be enclosed.

3. The tenderer must have an average turnover of Rs. 12.21 Lacs per year for last three Financial Yrs. – i.e. 2008-09,09-10, 10-11.Self Certified copy of ITR , Balance Sheet, Profit and loss account duly verified by Regd. Chartered Accountant to be enclosed in support.

4. The tenderer must furnish EMD of Rs. 18500/- by way of DD/Pay Order / Cash Receipt. DD/ Pay order has to be in favour of Hotel Corporation of India Ltd and Payable at New Delhi.  In case, EMD is paid in cash, it must be paid to HCIL, New Delhi before submission of tender and original receipt to be enclosed with the tender. 

EMD in any other form shall not be acceptable and non-compliance of this condition shall lead to rejection of tender. SSI units seeking exemption of EMD shall have to enclose valid certificate of Regn. With NSIC under their single point Regn. Program (Parties Regd. With SSIC are not eligible for EMD Rebate).

5. The tenderer must enclose self certified copies of all necessary documents with the Technical Bid Form-Part A.

6. The tenderer must also enclose signed copy of General Terms & Conditions, work scope along with the Technical Bid Form –Part A, as proof of unconditional acceptance of specifications, Terms and Conditions of the Tender.
7.
Copy of documentary proof as required above must be furnished along with technical bid and replies such as “Applied for “or “under process” shall not be acceptable.  In such cases and in case of not furnishing required information and documents with the technical bid, the tender shall be rejected.
                                                                                                    ANNEXURE - II

BB:  
TECHNICAL EVALUATION CRITERIA : 

8.1
Technical bids of the responding tenderers shall be evaluated based on the parameters mentioned in the tender and based on the information and supporting documents submitted by the tenderers .

8.2
In case any of the terms have not been completed by the tenderer, their offer shall be technically rejected.  

CC: 
PRICE BID EVALUATION CRITERIA :
9.1
Price Bids of only those tenderers who qualify in technical bid, shall be opened.  

9.2
The price comparison shall be made in respect of technically qualified tenderers for the total cost as mentioned in financial bid form and after following loading criteria, if applicable.  
9.3
Based on above comparison, the lowest offer would qualify as successful bidder in this tender.

ANNEXURE - III
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HOTEL CORPORATION OF INDIA LTD.

SCOPE OF WORK / SERVICES AND GENERAL INFORMATION 

Tender No. DEL/10/2012-13, dated : 22.8.2012, Due Date: 14.9.2012
Sub: 
Tender for providing housekeeping services, cleaning and upkeep of 
passenger lounges at terminal 3, IGI Airport, New Delhi
The service provider would be required to provide housekeeping services including pest control, for two Air India lounges, one for international and one for domestic passengers at T-3, IGI Airport, New Delhi-110037. These lounges would be handled by Hotel Corporation of India Limited – Unit: Chefair Flight Catering, New Delhi, on behalf of Air India.

Location: 
International Lounge, Security Hold Area, International Terminal, T3, IGI 


Airport, New Delhi.



Domestic Lounge, Security Hold Area, Domestic Terminal, T3, IGI


Airport, New Delhi.



Note: Please note, both the lounges are not inter-connected.

Lounge Concept:



These lounges are world class lounges with high international standards. These lounges will remain open for 24 hrs. for Air India passengers and other passengers as decided by Air India.

International Lounge:



Total area: 1000 sq mtrs



Total seating capacity
: 216 in three enclosures



Two buffet area



Three toilets areas with 10 toilets



One shower area with 3 shower rooms



One Mothers room



Slumberettes with 3 beds

Domestic Lounge:



Total area: 465 sq mtrs



Total seating capacity
: 92 in two enclosures



One buffet area



Two toilets areas with 5 toilets



One shower area with 2 shower rooms
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Details of activities related to housekeeping work and their frequency are as under. The activities are identical for both the lounges and should be of highest international standards and all material including toiletries & cleaning material, instruments, equipment, machines, tools etc required, will be provided by the service provider at no extra cost.  All wet cleaning should be done with proper and adequate disinfectant. Lounge areas including floor should be shining at all times. All garbage bins/dustbins should be properly lined.  Normally, passengers start coming in domestic lounge at 0400 hrs every day, hence domestic lounge should be ready to accept guests before 0400 hrs every day. Shift means 8-hrs shift.

Please note: 

a)
All disposables will be used ex-service provider.

b)
All kits/amenities will be provided by HCIL. 

c)
All linen will be provided/laundered by HCIL.

a. All Lounge Areas
i. Dry mopping of floor


- minimum twice in a shift & on condition 





basis

ii. Wet mopping of floor


- minimum twice in a shift & on condition 





basis

iii. Removal of litter & cleaning

- immediate

iv. Cleaning of furniture and fixture
- minimum once in a shift

v. Cleaning of telephones, computers
- minimum once in a shift



& other accessories

vi. Cleaning of doors/verticals/walls
- minimum once in a day



windows etc

vii. Dusting/cleaning of other items
- once in a day

viii. Spot cleaning of walls
/panels

- as and when required & on condition basis

ix. Spot cleaning of carpets

- as and when required & on condition basis

x. Cleaning of electrical fittings

- once in a week & on condition basis



/switches/equipment

xi. Removal/cleaning of cobwebs
- once in a week

xii. Trash removal/emptying of dustbins
- as required

xiii. Vacuum cleaning of carpets/curtains
- once in a day

xiv. Vacuum cleaning of chairs/sofas/upholstery
- once in a fortnight

xv. Dry cleaning of curtains

- once in a fortnight


xvi. Shampooing of carpet


- once in a month & on condition basis

xvii. Shampooing of upholstery

- once in a month & on condition basis

xviii. Polishing of brass/metal fixtures
- once in a fortnight

xix. Polishing of furniture


- once in two months

xx. Polishing of floor with machine
- once in a fortnight

xxi. Cleaning/shining of glasses in the 
- once in a day



lounge

xxii. Cleaning of plants/artificial plants
- once in a day

xxiii. Cleaning of planters


- once in a day
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xxiv. Disposal of garbage/waste/swept 
- minimum once in a shift & on condition waste at designated disposal point
basis



xxv. Provision of automatic room 

- regular / as required



freshener spray with its perfume

xxvi. Provision of mosquito repellent/rat
- regular / all time



traps etc with its refill

xxvii. Spray of insecticides


- as required minimum once in week

xxviii. Fumigation



- as and when required

xxix. Any other related service

- as and when required

b. Toilets/Shower/Slumberette
i. Cleaning of toilets/washbasins/taps/showers etc and other areas regularly immediately after the guest use. All areas should always be kept dry and clean.

ii. Tissues/disposable toilet seat covers /toilet rolls/soaps/hand washing liquid soaps /moisturizers/deodorant sprinkled wet towels to be supplied and replenished by the service provider. All time availability to be ensured

iii. Bath towels /Hand towels/bed sheets would be provided by HCI and will be issued to service providers on daily basis. Service provider has to keep record of them and return to HCI every day for laundry.

iv. All slumberettes should be cleaned/remade after each use.

v. Shower kit/disposable slippers/shower slippers and other amenities as decided from time to time, will be provided by HCI and will be given to the guest using the shower/slumberettes, by the service provider. The shower slippers should be disinfected and packed after each use. The accountability of usage of these kits lies strictly with the service provider and will be monitored by HCI officials. The service provider will keep proper records.

vi. All tiles to be wet cleaned every day.

vii. All areas including wash basins/tops to be kept dry/clean at all time.

viii. Disinfectant in urinals/toilets to be provided by service providers in form of balls/cubes/ bars etc on regular basis.

ix. Cleaning/shining of mirror at all times.

c. Manpower

Though this is not a manpower contract, however, to meet the required service level parameters, the minimum requirement of manpower is as under:
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International Lounge:




Morning
Afternoon
Night 





Shift

Shift

Shift

Lady Attendant

01

01

01

Male Attendant

02

01

02

Domestic Lounge:





Morning
Afternoon
Night 





Shift

Shift

Shift

Lady Attendant

01

01

01

Male Attendant

02

02

01

This requirement may increase/decrease as per the requirement. The service provider to ensure reliever in each shift & on weekly offs/leaves.

General Information:
· The staff deployed should not be less than 18 years old.
· Since the lounges are located inside the airport building (Security Hold Area), the airport entry permit for the staff will be the responsibility of the service provider.

· The service provider will obtain at its own costs, security clearance for its entire staff from the concerned authorities to enter the airport complex for providing the aforesaid services.
· The service provider will be solely responsible for the consequences of any of its staff who is not security cleared entering the airport complex/lounge.
· The service provider will allow Hotel Corporation of India, Air India and airport security agencies to search its staff before and after entering/leaving the lounges/airport. 
· The service provider will provide proper uniforms and Identity cards / badges to its staff employed by it for providing the aforesaid services and ensure that the staff is always in proper, neat and clean uniform.

· Hotel Corporation of India or Air India will not be responsible for contravention of any Government rules and regulations by any of service provider’s staff and it shall indemnify HCI/Air India for the same.
· The service provider shall ensure the quality of work performed by its staff and in case of any complaint against a particular person; the service provider shall have to replace such staff. In case of non-compliance of this condition, HCI shall have right to refuse entry of any such staff.
· The service provider will ensure that no staff in under the influence of alcohol while on duty.

· The service provider will ensure that all security regulations of HCIL. BCAS, DIAL and/or any other agency associated with airport security is strictly adhered to and complied with. 
· Staff transports (if any) / meals on duty will be the service provider’s responsibility.
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· Staff food may be provided to service provider’s staff during duty hours on a subsidized rate of Rs. 400.00 per staff per month which will be deducted from the bills.

· Service provider will provide medical facilities to its employees

d. Material
i. International hygiene standards to be maintained at all time.

ii. Usage of international standard signage like ‘Wet Floor, Cleaning in progress’ etc to be displayed accordingly.

iii. The service provider will use all branded best quality consumables with BIS Certification.

iv. Following are some consumables which may be used in the lounges and its toilet areas. This list is only indicative and not exhaustive. All these items of premium quality will have to be approved by HCI officials before use. The service provider may use specialized cleaning/polishing equipment as and when required with its own arrangement and cost.

· Liquid soap premium quality

· Air Freshener cubes/balls/bars – premium quality

· Premium quality air fresheners sprays

· Toilet rolls of premium quality

· Disposable toilet seat cover of premium quality

· Face Tissues of premium quality

· Disposable wet towels of premium quality

· C-Fold tissues of premium quality for dispensers

· Room Freshener spray

· Any other item required

---------------------------------------

· Dusters

· Dust mops/variety of brooms/ variety of brushes

· Variety of wipers / squeezers / scrubbers

· Spiral floor cleaners

· Vacuum Cleaners

· Floor polishing machine

· Housekeeping caddy

· Vertical dust pan clip with broom

· Laundry Trolley

· Different polishes

· Any other item required

v.
The Service Provider will provide a list of all disposables/consumables that will be used in these lounges. 

vi.
Maintenance of equipment used by the service provider will be his responsibility.
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e. Responsibilities

i. Prompt, punctual, efficient, safe, courtesy and quality are the essence of this service.

ii. The service provider will provide a list of all staff being engaged for these lounges. 

iii. The service provider will provide related telephone numbers to HCIL officials.

iv. The service provider shall be solely and wholly responsible to provide supplies/services as outlined above, under any circumstances, without offering any excuse, on religious or other grounds such as state of industrial relations in the establishment, etc.  The service provider shall make every endeavor to fulfill its commitments to the entire satisfaction of HCI.

v. The total cost of the items will be deducted from the bills if any item belonging to HCI/Lounge is found broken due to negligence of the service provider’s staff.  In this regard, the decision of HCI will be final.

vi. The service provider will meet all statutory requirements in terms of personnel as per Government guidelines as applicable from time to time, & other matters and will solely be responsible for its acts.
f. Penalties

i. The penalties for non conformity to the scope of service and SLA may be levied up to a maximum of 5% of the total value of the contract.

ii. The service provider will keep Registers / Log books / Challan books for getting the signatures of the authorized official of HCI on daily basis, for completion of jobs as per the SLA which will further be submitted along with the bills and form the basis for the payment.
iii. The service provider will adhere to the SLA. Non conformity to the SLA will be a lapse in service and will attract penalty. The penalty will be based on the SLA and will be maximum of one day charges of the services.

iv. In case the service provider fails to provide any disposable items as required; it will be taken as lapse in service. HCI will provide the same material by its own (risk purchase) and recover the cost of the item and other allied expenses for procurement of the same, from the bills of the service provider with a penalty of 10% of the cost of the material.

v. In case the service provider fails to provide manpower as required in the scope of services, it will be taken as lapse in service. The cost of the manpower for that particular period will be deducted from the bills with a penalty of 10% on the amount deducted.

vi. Penalty may increase with repetition of the same lapse.

ANNEXURE-III

vii. In case lapses in the services are reflected in the Registers / Log books / Challan books, same will be discussed between the authorized representative of the service provider and the HCI official before onward submission for billing, which will be binding on the service provider. 

viii. The penalties as described in the SLA will be applicable in case of failure service by the service provider and will be in addition to recovery of entire cost for getting the work done from alternate source.

g. Other Information

i. The service provider will indemnify the HCI/Air India (including legal expenses and consequential loss) for any loss including third party claim on HCI/Air India due to any reason or damage to HCI/Air India’s properties or equipment resulting in interalia from the service provider’s negligence, service provider’s staff or equipment. 
ii. The service provider shall be responsible and shall indemnify the claims by passenger/s or crew (including legal expenses) for death, injury, illness caused by negligence on the part of the service provider or any of its employees.

iii. For the above liability purposes, the service provider shall maintain an adequate insurance coverage to be mutually agreed upon, with a reputed insurance company.

iv. The Service Provider will enter into a Service Level Agreement (SLA) with Hotel Corporation of India Limited (which has been provided as annexure). Non conformity to the SLA will be a lapse in service and penalty will be levied and deducted from the bills.

v. The billing cycle will be one month.

vi. The service provider will meet all statutory requirements in terms of personnel and other matters and will solely be responsible for its acts. 

*********
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ANNEXURE –IV

HOTEL CORPORATION OF INDIA LTD.

C E R T I F I C A T E FOR UNCONDITIONAL ACCEPTANCE OF TERMS & CONDITIONS OF THE TENDER (TO BE SUBMITTED WITH TECHNICAL BID- PART A) ON TENDERER’S LETTER HEAD)

To,

The Executive Manager – Catering,

Corporate Purchase Section,

Hotel Corporation of India Ltd,

Centaur Hotel,

IGI Airport-II,  

NEW DELHI-110037
                                                                                                        Dated:

Sir,

 Sub:  C E R T I F I C A T E FOR UNCONDITIONAL ACCEPTANCE OF TERMS & CONDITIONS, SPECIFICATIONS  OF THE TENDER No. DEL/10/2012-13, Dated: 22.8.2012, Due On: 14.9.2012 for providing Housekeeping Services, Cleaning and upkeep of Passenger Lounges at Terminal-3, IGI Airport, New Delhi.

It is certified that we have studied and understood and hereby agree for the terms and conditions and specifications of the  subject Tender issued by “HCIL” for providing Housekeeping Services, Cleaning and upkeep of Passenger Lounges at Terminal-3, IGI Airport, New Delhi.

AUTHORISED SIGNATORY

          COMPANY SEAL
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ANNEXURE- V

HOTEL CORPORATION OF INDIA LTD.

TECHNICAL BID FORM – PART A

TENDER NO. DEL/10/2012-13,   Dated: 22.8.2012                                Due On: 14.9.2012
	1
	Name of Contract
	Providing Housekeeping Services, Cleaning and upkeep of passenger lounges at Terminal-3, IGIA New Delhi.

	2
	Name of the Bidder / Co.
	

	3
	Complete Address of the bidder/Co.
	

	4
	Telephone No. / Mobile No./ Fax No.

/email ID
	

	5
	Name of Contact Person & mobile.
	

	6.
	Whether copy of latest electricity bill of bidder / Co. enclosed as proof of 3 above. (Must)
	Yes / No
	

	7.
	Whether EMD of Rs. 18500/- enclosed.  Original DD/Cash receipt to be enclosed.  (Must)
	Yes/No
	DD/Cash Receipt No. ……

Date………………….

	8
	Whether EMD exemption sought 
	Yes / No


	

	9
	In case, yes to 8 above, whether the bidder is regd. with NSIC under its single point regn. programme. 
	Yes / No
	

	10
	In case, yes to 9 above, whether self attested copy of valid NSIC Regn. Certificate enclosed. 
	Yes / No
	

	11
	Whether Tenderer is having 3 yrs experience for providing Housekeeping Services. (Must). Note- A list of clienteles together with the order copies and or balance sheet & Profit and loss A/c be enclosed in support of experience.
	

	12
	Whether having PAN/GIR regn No. A self attested copy to be enclosed. (Must)
	Yes/No
	Regn No……,Date….
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	13.0
	Whether Tenderer is having an average turnover of Rs. 12.21 Lacs per year for last 03 Fin yrs i.e. 2008-09,2009-10, 10-11 . Self Certified copy of ITR , Balance Sheet, Profit and loss account duly verified by Regd. Chartered Accountant to be enclosed in support. (Must)
	Yes/No


	2008-09: Rs………….
2009-10: Rs………….

2010-11: Rs…………..

	13.1
	Whether self attested copy(s) of Income Tax Returns for last 03 Financial years - 2008-09, 09-10, 10-11 enclosed. (Must)
	Yes/No


	2008-09: ………….
2009-10: ………….

2010-11: ………….

	13.2
	Whether self attested copy(s) of Profit & Loss a/c for last 03 Fin years-2008-09, 09-10,10-11 enclosed in support of proof for Turn over. (Must)
	Yes/No
	2008-09: ………….
2009-10: ………….

2010-11: ………….

	14
	Whether having Sales Tax / TIN Number / C.S.T.Self attested copy to be enclosed. (Must)
	Yes/No


	Regn No………….,

Date……………….

	15
	Whether Certificate for unconditional acceptance of all the terms and conditions of the tender on the Bidder’s letter head enclosed as per format (Annexure-I). (Must)
	Yes/No


	

	16
	Whether details of institutional Customers enclosed.(Optional )
	Yes/No
	

	17
	Whether details of applicable Taxes (Service, Octroi, etc.) / considered charges i.e., transportation, handling charges, insurance, etc. and their percentage mentioned together with the rates quoted in price bid form .
	Yes/No
	

	18
	Are you already doing business with HCI or any of HCI Units in your or under some other name? If so, what name?
	Yes/No
	

	19
	 Has your company been Black Listed by any agency of the Airport or else where. If yes, please give details.  
	Yes / No
	If yes, details.  ………………
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Undertakings : To be agreed & signed by the tenderer(S)

1. It is confirmed that we have the capability & capacity to supply the material for which we have quoted rates in the Financial Bid Form – Part –B as per terms & conditions of the tender. 

2. It is also confirmed that we have carefully gone through and have understood and hereby agree to abide by all the General Terms & Conditions and Specifications governing the tender. 
3. It is also confirmed that I am authorized to sign the tender documents and the information given is true and correct to the best of my knowledge and belief and nothing material is concealed.
4. It is also confirmed that the documents attached in support of the details filled in the Technical Bid Part –A above are correct. 
Signature: _______________________________

Name & Designation:  _____________________

Co. Name & Seal: _________________________
Date: ___________



Place: __________


*************

 ANNEXURE- VI
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HOTEL CORPORATION OF INDIA LTD.

PRICE BID FORM – PART B 
Tender No. : DEL/10/2012-13, dated :  22.8.2012,        Due Date: 14.9.2012

	ITEM
	TOTAL AMOUNT (RS.) PER MONTH

	Rates for providing Housekeeping Services, Cleaning and upkeep of passenger lounges at Terminal-3, IGI Airport, New Delhi.

	

	IMPORTANT NOTES :                                                


	3.1
	Total amount shall exclude all the Govt. TAXES, if applicable. 


	4.1
	The tenderer(s) in his own interest has to ensure that the prices and other details are filled correctly and completely in the above format. Submission of incorrect or incomplete information, and / or submission of the above format with arithmetical errors in compilation of the data would be at the tenderer’s sole risk and the decision of HCIL in such cases would be final and binding. 



	4.2
	Conditional bids shall not be acceptable and shall be rejected out rightly. Please do not attach any other sheet to the “Price Bid-Part B”.



	4.3
	 L-1 CRITERIA : 
L-1 Bidder shall be decided based on the L-1 rates as quoted above based on total landed cost to HCIL.



	4.4
	The above mentioned services / quantities are indicative only and are subject to increase/decrease depending upon the operational requirements prevailing from time to time.


CERTIFICATION

Certified that:

a)          There are no hidden costs to Hotel Corporation of India Limited over and above that indicated above.
COMPANY SEAL    ___________________________

SIGNATURE   ______________________________

NAME  _____________________________________

DESIGNATION  _____________________________

MOBILE NO. ______________________________
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